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The International Economic Development Council (IEDC) is the world’s largest membership organization serving
the economic development profession with over 4,500 members and a network of over 25,000 economic
development professionals and allies. From public to private, rural to urban, and local to international, our
members represent the entire range of economic development experience. Through a range of services
including conferences, training courses, webinars, publications, research, and technical assistance efforts we
strive to provide practical economic development advice and solutions to the economic development
community and its stakeholders. For more information about IEDC, please visit www.iedconline.org.

RestoreYourEconomy.org

With funding from the U.S. Economic Development Administration, IEDC has
/' RESTORE YOUR developed a website, www.restoreyoureconomy.org, devoted to disaster

i ECUN 0 MYCé preparedness and post-disaster economic recovery. The website's purpose is
- to disseminate economic recovery information such as best practice

knowledge, training resources, events and news items to economic

development practitioners. The site presents critical issues and challenges, highlights lessons learned in
response and recovery processes, and suggests resources and best practices to use in restoring the local
economy after a disaster. The site also provides an opportunity to network with other communities to share.



http://www.restoreyoureconomy.org/
http://restoreyoureconomy.org

International Economic Development Council

Funding for this Toolkit

This toolkit has been funded in part by the U.S. Commerce’s Department’s Economic Development
Administration (EDA). The statements, findings, conclusions, recommendations, and other data in this report are
solely those of IEDC and do not necessarily reflect the views of the U.S. Economic Development Administration.

Contributing Authors

e Megan Alba
Louise Anderson
Scott Annis

Emily Brown

Jess Chen

Sarah Garcia
Swati Ghosh
Joshua Hurwitz
Lynn Knight, CEcD
Tye Libby

Carrie Mulcaire
Matt Mullin
Mishka Parkins
Tatiana Puscasu
Patrick Terranova C.
Jennifer Todd
Maria Watson

Acknowledgements

IEDC is grateful to the U.S. Economic Development Administration for their generous support of this toolkit
project.

We would also like to thank Mr. Joshua Barnes, Disaster Recovery Coordinator, U.S. Economic Development
Administration for his contributions to this Toolkit.

Finally, we express our gratitude to the numerous members and stakeholders who participated in interviews for
the research that supports this toolkit. While they are too numerous to thank individually, this report would not
be possible without them. Finally, we would like to thank Jeffrey A. Finkle, President and CEO of IEDC for his

strategic guidance on the research.




International Economic Development Council

TABLE OF CONTENTS

Chapter I: INtrOdUCHION.......ccuu e rrece s reneeeseenne e s eenss s esennsssssennsssssennsssssennssssnennssssnennssssnennnns 8
L0 A =T V= PSPPSRI 8
Economic Development Challenges and Issues With DiSasters.........cccceeeecieeiiiciieecciiee e e 9
Role of EDOs and Chambers FOIOWING @ DiSASTEI........cciiiiiiiiiiiiie ettt ettt et e e vee e e e eabe e e e e 14
SUMMIMIATY ¢ttt ettt ettt e e e e ettt e e e e se bbb et e e e e e e s s e b e e e eeeaeaaasabebaeaeeesaasaassebaeeeeesaasassbaaaaeeeeesanssraaaeeseessannsnaeens 16

Chapter II: Disaster Risk Management .......ccccciiiieiiiiiiiiiiiiiiiniiisiieesiieeisiiesisisesssssssssssssssnssssssannss 17
BE=TaTe 3 TaTo 13T o =T €YU USR 17
Types of Disasters and Their IMPACES .....ccccuuiii it eebee e e et e e e e eabae e e eenbeee e eeareeeeeensens 19
PRAs@S O @ DISASTEN ....eeuiiiiiiieei ettt ettt st st st et r e st et e r e nnees 21
DiSASTEr DECIAIATION ...eeutiiiiieiie ettt ettt ettt et e bt e s bt e she e sat e et e et e e nbeesbeesaeesateeabe e beereennees 26
Local Responsibility in RESPONSE & RECOVEIY.......ciiiiiiiiiiiiiieeieeeetee ettt st st nrees 30

Chapter llI: Disaster Preparation Measures- Building Capacity for Recovery ........cccccceiiiiiiiiiiiiiiiiinininnnens 33
T} oo [¥ Tt o] o H TSP P PR URUROPPOI 33
BUSINESS CONTINUILY PlaNNiNg.......ceiiiiiiie ettt e e et e e e st e e e st e e e e sabee e e esabeeesenbeeessnnseeesennsens 34
Engaging the Business Community in Disaster Prepar@dness. ......ccccccueeeeeiieeeeeiiieeeecieee e eereee e eeteee e eeveee e eeaneas 41
Business Continuity Training for SMall BUSINESSES.......ciiiiiiiiiiiiiie ettt s ebee e e 45
Disaster Planning for ECONOMIC RECOVEIY ....cciiciiiiiiiiiie e cctee ettt ettt e et e et e e s e sabee e s eebae e e snabeeeeeanees 52
Communications before a Disaster: Getting Organized for a Major Incident...........cccoecveeeeciieeecccieee e, 52
Additional Helpful Resources and EXamMPIES .......cooucuiiiiiiiieiiiiiieie ettt esree e svee e s vee e s e e s nbae e e e nres 54

Chapter IV: Small Business Assistance Chapter........cccceuiiiieeuiiirieiiieieeeneiereneneeereenseeesensssessennsssssensssssennns 55
OVBIVIBW ..ttt et b e s e bt s b e e e s ab e e s b s e s b bt e s abe e e ba e e sab e e sbaeesabeesarae s 55
Implementing an Effective Post-Disaster Business Assistance Model .........cccoccveveeeiiiiiccciee e, 56
Establishing a Business Recovery One-Stop Center for Business AsSiStanCe .......cccoccveeeeecieeeeeciieeececieee e e 58
FINANCING fOr SMall BUSINESSES ....vviiiiiiiii ittt ettt et e e e stee e e e et e e e e sabee e e esabeeesesabeeeseenbeeeeesaseeesensees 68
Federal Sources for Small BuSiness FINANCING ......cccoicuiiiiiiiiie ettt et e e et e et e e tee e e e earee e e enreas 73
Delivering Technical Advice and Counseling to Impacted BUSINESSES ......c..eeevvuiieeeiiieeicriiee e 77

Chapter V: Business Retention and Expansion Before and After a Disaster.........cccceeereeenciereeencierennecennennn. 80
T} { oo [¥ Tt 1 o] o H TP U PR PR PRSPPI 80
Business Retention and EXPanSiON .......ciiiiieiiiiiieiecriiee e ssiiee s seite e s sstee e s s sibe e e s ssabeee s ssabeeesssabeeesssnbeeessnabenessnnsens 81
BRE: Disaster Preparedness & RESIHIENCY .....ccciiuiiiiiiiiii ettt sttt e e e svae e e ebe e e s e eabae e e e anees 81
Strategies for Retaining Businesses after @ DiSASLEr ....ccccuiiieiiiieiicciee e 85

SUIMIMI A Y e 94




International Economic Development Council

Additional Helpful Resources and EXamMPIES .........coccuireiiieeiieciiie st eteeesiveeste e vee e st e e srne et eeenaeesnseeennes 94
Chapter VI: Assessing the Economic Impacts of @ Major DiSaster........cccciveeiiienciieeierennirenerenierencerennenennes 96
L0 A =T V= OO PP PPPT PP 96
Challenges in CoONAUCEING @ STUAY ....oiiiiiiiieiciiee et et e et e e e e e e e e e bt e e e esatae e e e nbseeesanseaeesanssneens 101
TIMING ThE ANAIYSIS PrOCESS. c.iiiiitiii ittt ettt ettt et e e rte e st e e e et ee e e ssabee e s ssabeeeessabeeeesssbeeesesnseeessnnreeessnnsens 103
The Process of Conducting Post-disaster Economic Impact StUdies........ccceeeveiiiieeciiee e 104
Advice 0N HIiriNG @ CONSUITANT ....ooiiiiiiee e e et e e e st e e e e et e e e e e abeeeeenbaeesenbaeeeenreeesensens 112
CONCIUSION 1.ttt ettt e st e st e st e e be e e s bt e e bt e e s abeesabeeesabeeeabeeasbeesabeeeanbeesabeesnenesabeeennneas 114
Chapter VII: Crisis COMMUNICAtIONS ...ccuuuiiiiiueiiiiiiuiiiiiiniiiiiiiiiiinmieiieniesienmieitenmssstsssssssssssssssnsssssens 117
OVBIVIBW ..ttt sttt sttt s et e s e ba e e s e b b et e s e sb et e e s sba e e e s sb et e e snaa e e e snba e e e snraeeesannaeeeas 117
Multiple Audiences in Crisis COMMUNICATION .......ccciiiiiiiiiiiiieecctiee e et e et e e e eiee e e e ere e e e esbee e e e nbeee e enbeeeeennrees 117
Creating a Communication Strategy / Plan Before a CriSis ......ccueiieiieeiieeiieeneesee e e e este e e sreeseveeveenseens 119
Maintaining Open Communication ChannEls..........cccuiiiiiiiii it e e e e be e e e e nres 120
Providing Timely Information and Dispelling RUMOIS .........ooiiiiiiiiiciee ettt e e 122
Unified Response in COMMUNICAtING.......ccciiiiiiiiieeiiiiee e ceiee ettt e e esee e e s ste e e s s sbee e e esbeeesesabeeesssnbeeesssaseeessnnsens 126
Establishing a Business Emergency Operations Center of NETWOIrK ........ccceeeiiiiieieiiieeccciiee e 127
COMMUNICAION STrATEEIES .. s nnnnnnn 129
EXTernal COMMUNICATION «...eiuiiiiieeee ettt st s et e b e s s e s e e sanesn e e reeneennees 135
Chapter VIII: FEderal SYStEM .....cc..ciiiieeiiiiiieceieieieeeetnneeeeennsessennssessennsssssennssssssnsssssesnsssssssnssssssnnsssssenn 140
Bl L1 =43 Ko J 6o T ] o 1= PRSP 140
The Federal RESPONSE 10 DISASTEIS.......cciiiiieeeieiiee e ettt e ettt e e eetee e e e tee e e esbeeeeeeabeeeeesateeeesentaeeseanbaeeeeanseseeeansens 141
(@101 g T Yol =T oY 1Yo LV o Vot oY PR 146
The Federal Disaster Grant Making PrOCESS......uuiiiiiieeiiciiee ettt e eeree e svte e e stee e e s sabae e s e sabae e e senbeeeeensees 147
Chapter IX: Strategic Planning for Disaster RECOVEIY .......ccciuueiiiiirniiiiimuieiiinnieiienieneenesesssnssesesnssssnens 154
Fa Yo oY 1U ot o) o F SRR 154
R DT T T ol o =Y Y Y[~ PSPPSR 155
o1 B BT E =Tl o = o o1 T = PSP 163
Additional Helpful Resources and EXamPIES .......cccouuiiieiiiiie ettt et e e et e e e e e e e et e e e e nres 169
Chapter X: Infrastructure & Building Back BetEer.......cccuuciiiiiueiiiiiiniirieincereeencereennnseseennsseseennsseseennssssees 172
T (oo [¥ Tt o o] o BTSSP PP PRSPPI 172
(CT= ] o T= 4= T ad P T o T g Y ad - 1o PR 173
Key Principles for Post-Disaster Redevelopment and Infrastructure Planning........ccccocevvceevvieeieeecveesienns 174
(60} 3ol (D11 o EE TSP P RO SUPPTOPRTRPRRPSPIN 178
Chapter XI: Neighborhood Revitalization POst-DiSaster .......ccccccceeiieuiiiieiiiniiiniiitneieiencineenerenisencssnssennns 179

INEFOAUCTION .. 179




International Economic Development Council

Neighborhood Revitalization and Other Recovery Efforts .......ccccciveieiiiiciei e 179
Particular Challenges and OPPOrTUNITIES. ......ciicciiie et e e see e e e stre e e e sbae e e eebaee e eeabaeeeennnees 180
Getting Started - Mobilizing for ChanG.....c.c.uuiiiiiiiie e e e e e et e e s aaa e e e seaaeee s 182
Assessing Neighborhood Revitalization NEEAS .......c.uuiiiiiiiiiiiiiee e 185
Developing a Vision for Neighborhood Revitalization..........ccccccviiiiiiii i 189
Potential Organizations to Drive Planning Strategies for Revitalization ..........cccceeeeiiiiiicciee e, 190
Neighborhood Revitalization Plan — Short and/or LONE TEIM ......cccueeiiieiiienieeiecie e e stee et 192
ReVitalization OPPOItUNITY ATAS ...cccviiiiieiieeeccitee e eetee et e e eette e e e etee e e e satr e e e eeabaeeeesateeeeesasaeeseenteeeesanseeeeennsens 194
COMMUNICAION STFATEEIES ..t annann 196
UM NI s 198
Chapter Xll: Economic Diversification after @ DiSaster ........cccceeeiiimuiiiiiiiniiiiiniiiiiennienireierieesesssnssnen 199
OVBIVIBW ..ttt ettt e s et e s e b et e s e bb et e s e ab et e e s b b e e e s s sba e e e smba e e e s nbaeeesnraeeesnraeeess 199
Balancing the Recovery and Resilience Strategies ........coocuiieieeiiie e e et 200
Planning For Economic Diversification: Assessing the REZION ........cccveiiiiiiiiiiicciie e 206
Take Action: Use Assessment 10 DeVelop Strategy ......eeeiciiee ittt ettt et 211
UM NI 1 nnnnn 223
RESOUICES. ...ttt e e e sttt e e e s s e s bbb et e e e e s s e s b b ae e e e e e s s e snnbeaaeeeeeseaannne 223
Case StUAY APPENAIX....iiiuiiieiiiiniiiiiiiiniiiniiieeieieniiieeserensisrnsissssssrssssssssssssssssnssssnssssssssssnssssnssssnssssnssssnns 225
Case Study 1: Joplin, MO: Setting Economic Development Priorities Before and After a Disaster ............... 226
Case Study 2: Building Capacity for Economic Recovery and Preparedness in Polk County, Florida............. 229
Case Study 3: Addressing the Full Spectrum of Economic Recovery in Cedar Rapids after the 2008 Flood..237
Case Study 4: Building Back a More Resilient Community in Greensburg, Kansas .......ccccceeeevvveeeriiveeesicnneenn 246
Case Study 5: Restoring Tourism Assets in Charleston, South Carolina after Hurricane Hugo (1989) .......... 255
Case Study 6: The Economic Recovery of Grand Forks Following the 1997 Red River Flood ...........cceuu..e.. 257
Case Study 7: Neighborhood Revitalization Post-Disaster, Czech Village / New Bohemia, Cedar Rapids, IA 267
Case Study 8: Beacon of Hope (BOH) RESOUICE CENTEN......ccccuuiiieeciiiieeeiieeeecttee e et e e eetre e e e tr e e e senaaeeseaaaeee s 270
Case Study 9: Economic Diversification in the San Fernando Valley after the 1994 Northridge Earthquake 274
Case Study 10: Growing from within Post-Disaster: The St. Louis County Best Practice.......cccccevvuveeercnnnennn. 278
RESOUICES APPENIX..ceuuiieeerenniriniereniereniereeserenserenseerasseresseressersnssssnsessnssssssssssssessnssssnssssnssensnsssansessnsses 285
RESOUICE 11 OFB-EZ™ TOOIKIt ...v.vuveceececeeseeceeecee ettt sttt esae s esas st nss s s s st sas st s st essnsesenssasssansssanes 286
Resource 2: Critical BUSINESS FUNCTIONS....c..uiiiiiiieieeieesitenieee ettt sttt nnees 287
T o W ol T O A or= | YU o] o] 1 =TSSP 289
Resource 4: VOICe / Data COMMUNICATIONS ...vvveieeeieieieeeieeeeeeeeseeeeseeeeeeeseeassereeeeesssesasseseeeeesssssesssesteeeesssasnnnne 290
Resource 5: Computer EQUIPMENt and SOftWAIE........coiiiiiiiii it 291
Resource 6: Jefferson Parish Evacuation RE-ENtry Plan .......ccoociiiiiiiiiii e 292

LEADERSHIP IN TIMES OF CRISIS 6 -


file://iedcvm/qdrive/data_new/IEDCKB/ASR%20Projects/Federal%20Contracts/EDA/EDA%20FY12%20-%20Disasters%20in%20Northeast/Research%20and%20Briefings/Toolkit%20Update/Final%20Toolkit%20Word-%20National%20Edition_032715.docx%23_Toc415223284
file://iedcvm/qdrive/data_new/IEDCKB/ASR%20Projects/Federal%20Contracts/EDA/EDA%20FY12%20-%20Disasters%20in%20Northeast/Research%20and%20Briefings/Toolkit%20Update/Final%20Toolkit%20Word-%20National%20Edition_032715.docx%23_Toc415223295

International Economic Development Council

Resource 7: Business Recovery Center MOME .......oocuiiiiiiiiiii ettt et e s 299
Resource 8: NYC Restoration Business ACCEIeration........cc.cceueeiieiieenieenienie ettt 299
Resource 9: Executive Pulse Disaster QUESLIONNAINE ........ooueeiiriieiierieeiee ettt 300
Resource 10: Synchronist Emergency RESPONSE FOMM.....cuuiiiiiiiieiiiiiie e eciiee et e e svee e e ree e s sbee e e e 301
Resource 11: University of Wisconsin DiSASter SUIVEY ........ccccccuiieiiiiiiieeiiiiee e ceitee et e e eetee e e eeteee e e sveee e eeanes 302
Resource 12: SBA Emergency Communications Checklist ..........ccceeivieiiiiiiie i 303



International Economic Development Council

Chapter I: Introduction

Overview

“The pessimist sees difficulty in every opportunity. The optimist sees opportunity in every difficulty.”
Winston Churchill

Economic developers serve as a vital bridge between the business community and the greater economic
interests in the communities they serve. Many local, regional, and state governments turn to their publicly or
privately funded economic development organizations and chambers of commerce (referred to throughout this
toolkit as “EDOs”) to be the economic leaders, “deal makers,” and visionaries for attracting new investment and
supporting existing businesses. In these roles, EDOs sometimes find themselves unexpectedly called to action
when there is a natural or manmade disaster and businesses are suddenly impacted. In such instances,
economic developers often find that so much of the hard work they have contributed to grow their economies
can be reversed.

With so much at stake, it is vitally important that EDOs build capability to serve their communities by leading
resiliency and economic recovery efforts before and after disasters. This toolkit is intended to help you do
this.

Whether the risk posed to a community is natural (e.g.
earthquakes, hurricanes, flood, tornados, fires) or manmade
(e.g. crime, chemical spills, industrial accidents) or economic
(e.g. decline or closure of a major business or industry, military
base realignment or closure, etc), every community is
vulnerable to disruptions at one time or another. These
disruptions can not only wreak physical damage to
infrastructure and structures, but they can cause a lasting
decline in the economy.

In disaster-impacted communities, EDOs are in a position to

. . . Damaged Home, Windsor, CO. Source: FEMA
lead economic recovery efforts by helping local businesses
respond to impacts on their employees, their facilities, their customers and supply networks. However, all too
often, economic recovery efforts are plagued by reactionary activities rather than a planned and strategic
response. The key to a more rapid recovery is to take steps ahead of time to ensure your organization can fulfill
the needs of the community after any type of major incident. This toolkit will help you to set up a plan of action

to be a resilient community, to respond more effectively to the economic aspects of disasters and to lead in

efforts at recovery.
* Il
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This chapter provides an overview of the potential economic impacts of a disaster and reviews how economic
development practitioners can prepare for recovery. It discusses some critical disaster preparedness efforts and
how even the smallest of actions can put your community in a better position to respond and shorten your
community’s recovery time. Finally, the chapter reviews essential initiatives to spur recovery in a local economy,
including the development and implementation of a recovery plan, and efforts to communicate with and retain
local businesses after a disaster occurs. This chapter highlights best practices from disaster-impacted
communities that have successfully achieved recovery efforts.

Economic Development Challenges and Issues with Disasters

All too often EDOs are thrust into uncharted waters after an incident impacts their community. They’re often
inundated with late night calls or emails from local officials or their membership with questions or requests. In
the midst of all this, they often must manage the consequences of how the incident is impacting them and their
staff. While the first responders are tasked with rescuing the injured and restoring lifeline infrastructures (e.g.
water, power, communications, and transportation), the EDO and other local officials are left to lead the
rebuilding process. There are, often, several core issues that tend to be common to many major disasters. Some

I”

of those issues are highlighted below to give the EDO some expectation of what could be “normal” and what

factors to plan around.

Overwhelmed with Communication Challenges

A breakdown in communication has been cited by local officials and community stakeholders as one of the most
difficult barriers to overcome immediately following a major disaster. Communication challenges associated
with the disruption of telecommunications and the spread of bad or wrong information can greatly impede the
economic recovery process.

As a result, these challenges are often best expressed in terms of barriers caused by technological failure,
message failure, and flow failure.

e Technological failure — physical damage to communications infrastructure can make previously
accessible areas silent while temporary telephone lines and cell phone service is restored. Also, contact
information for businesses or other community stakeholders could be linked with a number that would
ring in a building that is inaccessible or destroyed.

e Message failure — challenges often abound to create consistent messages among many potential
sources. Conflicting, confusing, or inaccurate information reported by word of mouth, social media, or
mainstream media can exacerbate existing recovery challenges.

e Flow failure — when there are insufficient mechanisms (or no mechanism) to communicate business-
sector needs/issues “upwards” to decision-makers and/or when restoration or recovery planning
information fails to get communicated “downward” to the business community.

EDOs can devise a communications strategy ahead of time to address these problems. Some top issues to
address are:
e Communication between local government and the local business community

LEADERSHIP IN TIMES OF CRISIS 9 -
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e Communication between the EDO and local businesses
e Public relations and community image problems
e Potential conflicts between various economic recovery stakeholders

Perhaps the biggest contribution a proactive communication effort can make for a community’s recovery is the
introduction of credible and accurate information into the local marketplace. Oftentimes one of the biggest
barriers that stall recovery efforts is the presence of uncertainty. Uncertainty about how the downtown corridor
will be rebuilt and protected, uncertainty about whether or not the major employer will leave town, and
uncertainty about when key infrastructures will be restored all stymie rebuilding. A proactive communication
approach can help equip the business community with the right information to support their decision making
process. The Crisis Communications chapter in this toolkit highlights the issues and recommends strategies that
should be considered by EDOs.

Organizational Capacity Issues

In the wake of a disaster, new realities emerge and a host of both opportunities and challenges present
themselves to impacted markets. Local officials are often strained to understand what resources are now
available to them, how existing resources can be adjusted, and how to manage new administrative
requirements. Also, there can be concerns (and realities) of diminished tax revenues because of the disaster.
This loss of cash flow for the local government can further constrain an already constrained organization to be
responsive to increased demands for local leadership and engagement. Small jurisdictions are particularly
vulnerable to basic operational challenges due to limited staff and budgets. Economic recovery plans and
strategies are of little value to the public sector if there is no operational capacity to implement them.

In recent years, the hiring and designation of disaster recovery coordinators has become a mainstay of many
local and regional governments. Typically funded by philanthropic or federal funds', disaster recovery
coordinators provide much needed capacity to allow the local official’s staff to resume their “day jobs” and
allow the coordinator to focus the needed attention on recovery and rebuilding efforts. These positions often
become particularly critical for advancing long-term recovery initiatives which often need to persist for 2-4 years
after the disaster.

Assessing the Damage on Businesses and Economy

Disasters fundamentally change the social and economic makeup of impacted communities. A community that
clearly understands what has been impacted after a major catastrophe and the new social, political, and
economic environment is in a better position to make decisions that will spur recovery. The economic, social,
and environmental impacts will also determine what resources are necessary for long-term recovery.

Even though FEMA will perform its own damage assessments after a major disaster, the community should seek
to perform its own economic impact assessment. Data can become a powerful tool for local officials in

! Funding from the US Economic Development Administration, US Department of Housing and Urban Development, and US Department
of Labor have been known to provide assistance for these local positions.

LEADERSHIP IN TIMES OF CRISIS 10 -
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advancing recovery efforts. Good data and analysis can suggest or predict likely impacts to the businesses and
workforce in the community. They can also suggest areas to prioritize post-disaster recovery assistance and
serve as more compelling argument for receiving additional outside assistance.

An economic impact study assesses both physical damage (properties, inventory, etc.) and economic damage to
industry and the local/regional economy.

Below is a list of the various types of economic impacts that communities can expect and should measure:

Tax revenue loss (e.g., sales, property, employment, etc.)

Job loss and business relocation

Loss of wages

Business closures and interruption (e.g., loss of productivity)

Damage to infrastructure (e.g., sewers, public transportation infrastructure, intermodal facilities, etc.)
Damage to property (e.g., commercial, industrial, and residential)

Damage to natural resources (e.g., water and crops)

Aerial view of Reservoir Road Fire. Source: FEMA

Retention of Businesses from Large to Small

According to the Institute for Business and Home Safety (IBHS), at least one in four businesses will not re-open
after a catastrophic event. This is due to a host of reasons, including the lack of working and long-term capital,
being under-insured, damaged inventory and property, limited workforce options and a diminished customer
base. Some businesses will close because they are unable to meet the new realities of a post-disaster business
climate. These business closures can have devastating impacts on the local economy and the community’s
recovery, due to reduced employment and tax revenues as well as diminished business services.

An EDO’s connections with the private sector are a key asset to recovery efforts. An established BRE program
will supply intelligence about the current business climate in the community. An outreach effort following a
disaster will help determine which critical businesses have been impacted, the aggregate damage on the local

R ' |
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business community, and where public and private resources can play a role in business recovery efforts. This
outreach can be critical in retaining businesses and employment.

As a first step after a major disaster, an EDO should consider establishing a business recovery center to help
local companies get the assistance they need to re-open or stay open. A business recovery center (BRC) serves
as a one-stop shop to provide local, state, and federal resources to businesses after a catastrophic event. Case
management is another service approach that provides a business with financial and technical assistance on its
own turf. Whereas a BRC carries out disaster recovery functions through a centralized location (or several
locations), the case management approach involves dispersing recovery staff to individual businesses. EDOs can
provide other services to affected businesses, such as holding business workshops with representatives from
various federal agencies (e.g., the IRS, SBA, and USDA) combined with local resources, such as tax and
accounting professionals. These ideas are discussed in greater detail in the Small Business Assistance chapter.

Finally, EDOs and chambers of commerce should seek to provide relevant, timely information on response and
recovery efforts through their business networks. While the establishment of a local hotline or an online portal
is an effective use of technology to disseminate information, EDOs also should not discount the importance of
canvassing when communication and power lines are out.

Local, state, and sometimes federal tax incentives related to property, equipment or investment can also be
used as financing mechanisms to retain businesses that serve as major employers. By leveraging these
resources, EDOs can help local businesses get the financing they need and reduce the chances of firms
relocating or closing permanently.

The BRE chapter in this toolkit provides more details on business retention and expansion efforts before and
after a disaster. This chapter also highlights many of the economic recovery challenges after a disaster strikes
and provides both short-term and long-term strategies to spur recovery. Existing relationships with businesses
are crucial during a disaster, as communication channels can become disrupted and chaotic. Local businesses
are likely to call on your organization for guidance and direction. There are a number of resources, strategies
and action steps that an EDO can take to assist local businesses in the recovery phase and to support efforts to
move the local economy in a new, more positive direction.

Specific Challenges for Small Businesses

Small businesses are often more financially vulnerable than large businesses in the wake of a disaster. Large
businesses have significant resources and business continuity plans to draw on to continue their operations and
remain financially viable, while small businesses typically lack these resources. Yet small businesses are the
backbone of a local economy, providing essential items such as groceries, gas, childcare, and health services.
Thus, EDOs and chambers need to provide additional assistance to small businesses, particularly in terms of
capital and technical assistance needs.

LEADERSHIP IN TIMES OF CRISIS 12 -
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After a disaster, small businesses may face the need for working capital to meet payroll, replace damaged
inventory and equipment, and fund other operational costs. These funds are crucial to provide within the first

month in order to get the business back up and running. As
long-term recovery sets in, a small or medium-sized business
may have to adjust to a changed local or regional market, and
thus may need to reorient its product or service, train its
workforce with new skills, find new customers, and seek out
new vendors. Thus, short- and long-term financing mechanisms

need to adapt to the specific, timely needs of businesses.

There is much that EDOs can do to help their small and
medium-sized businesses secure financing and technical

assistance. In the short term, small businesses need access to
gap or bridge financing with low interest and flexible terms. Evacuees after fires. Source: FEMA

This gap financing provides businesses with working capital

until they can secure funds from other sources, such as insurance claims and other long-term financing sources.
EDOs can help identify public and private sources for this bridge financing.

Another role is to help establish a revolving loan fund (RLF) with federal funding, such as an EDA grant or HUD’s
CDBG program. The EDO should not seek to replace private financial sources, but should serve businesses that
cannot access traditional sources of financing.

The Small Business Assistance chapter provides further details on the challenges small businesses face following
a crisis and a key role that EDOs and chambers should play in helping them in the recovery process.

Navigating the Federal System

The federal government is a significant resource for information and funding on disaster preparedness and post-
disaster economic recovery. However, local economic recovery stakeholders are often challenged in
understanding and making best use of the range of federal programs that are available. While the National
Disaster Recovery Framework (NDRF) helps coordinate efforts among various federal agencies, there is still a
need for the local community, in partnership with state representatives, to take a proactive stance in working
with federal partners.

Even before a disaster strikes, local leaders should communicate with officials of federal agencies with
jurisdiction over their regions to build relationships. Once a disaster strikes, it is incumbent upon local leaders to
share how their community has been economically impacted. While regulations on the use of federal funds
protect against waste, fraud, and abuse, each disaster impacts a community in different ways. Federal
regulations may not always be as flexible as a community would like; however, the use of taxpayer dollars
carries certain responsibilities. Exceptions and waivers for federal disaster programs have played an important
role in bringing flexibility to respond to unique recovery challenges and fund important projects.
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In order to make best use of federal assistance, communities will need to take the time to understand federal
requirements for the use of federal funds, such as avoiding the Duplication of Benefits (DOB) associated with
accepting funding from multiple federal agencies. Local communities will also need to make note of whether
compliance will be performed at the state level or the local level.

Issues with Lack of Federal Aid

Communities sometimes assume that the Federal Emergency Management Agency (FEMA) and other federal
agencies are able to provide immediate support if the local economic base is severely damaged in a major
catastrophe. It is important to know that not all community crises receive a presidential declaration, and
therefore additional federal funding. In some cases, it may take a few weeks for a presidential declaration to be
made. Manmade disasters like the Deepwater Horizon Qil Spill catastrophe in the Gulf Coast will not include a
presidential declaration, but federal agencies are available to provide a certain amount of support to localities
and states.

Even when federal resources are available, it is critical that localities — and most particularly EDOs — develop
their own capacity to respond to and recover from a disaster. Economic development professionals often have
the unique ability to coordinate involvement and leverage resources from the private sector. They are also likely
to take a leadership role in facilitating job recovery and stabilizing the community’s economic base after a
disaster.

Redevelopment

Engaging business leaders and other community stakeholders in a discussion on land-use issues and
redevelopment priorities prior to a disaster enables the community to devote the proper time and resources to
a sensitive topic. This may include holding workshops to develop a redevelopment plan that will protect and
improve the community’s economic base while increasing disaster resiliency. Several communities in the State
of Florida have created these plans in advance of a disaster so that they are in a better response position.

Community and business leaders should also hold discussions on the appropriate building codes for their
communities. Building codes may have a short-term impact of increasing construction costs, but they also create
long-term benefits by making buildings more resilient to disasters. For more information and resources on
disaster planning for redevelopment, see the Strategic Planning chapter in this toolkit.

Role of EDOs and Chambers Following a Disaster

In many ways, economic developers are uniquely positioned to facilitate economic recovery initiatives after a
disaster. After a catastrophic event, much of their work will be done in an environment of emotional and
physical duress. The community may look to EDOs to lead the charge for local economic recovery whether your
organization plans for this role or not. The illustration on the next page describes the various roles of economic
developers in a normal environment as compared to potential additional responsibilities in the event of a
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disaster. The activities and services provided by each organization depend upon the unique needs of each

community.
How the Roles of EDOs Are Impacted by Disaster
Normal Roles Roles in a Disaster
Understands strengths, weaknesses, and comparative|gefore a Disaster
advantages of local economy and local business climate.  lseeks to understand vulnerabilities and risks to critical industries and
Provides quantitative and qualitative information to| PHEINEREES AT 3 COmimLiis)
decision-makers.
Ana IySt/ Keeps public officials and the general public adequately After a Disaster
informed on costs and benefits of economic development  |peyelops and distributes a disaster business recovery guide and assesses|
Educator initiatives.

physical damage and business interruption impacts to industries and
businesses.

Facilitates the communication of accurate response and recovery|
information between local businesses and local government and
lcommunicates dual messages: "We are open for business" and "We need
help and resources" to appropriate audiences.

Visionary /
Catalyst

Visionary leader who peers over the economic horizon to|
see what partnerships (both public and private) can be|
formed to stimulate working relationships in the future.

Before a Disaster
Establishes an Economic Recovery Group to identify immediate and long-|
term recovery resources and strategies.

Engages key stakeholders in visioning process to identify
goals, strategies, and resources for economic development.

After a Disaster

Envisions how the community can build back to be stronger and more|
resilient.

Provides incentives to leverage the investment or
involvement of different public and private actors.

After a Disaster

Creates a strategic plan for economic recovery embraced by community.

Invokes enthusiasm and excitement for catalyst projects|
that can change the community's future.

After a Disaster

Connects public/private resources for building back better.

Gap Filler

Provides assistance where the private sector cannot or will
not meet community and business needs.

After a Disaster
Conducts concerted BRE outreach to reconnect with businesses and
identify at-risk companies.

Leverages financing to facilitate enterprise development;
assists existing businesses with expansion and works to|
attract new businesses.

JAssists with short- and long-term financing and business counseling,
particularly for small and at-risk businesses and develops programs to
support long-term recovery

Connector /
Advocate

Serves as key liaison between public, private sectors and the
lcommunity on economic development initiatives and works
\with chamber of commerce representatives to create a
concise message.

Before a Disaster

Seeks funding opportunities and garners input and support for recovery
initiatives.

After a Disaster

IAddresses  impacts/shortcomings  of  community's

imanagement plan from a business perspective.

emergencyl

Speaks out for the well being of the community while
protecting the interests of business.

Before a Disaster

IAdvocates mitigation and preparedness efforts among businesses for the)
possible next disaster.

Coordinates activities, communication, and resources
between different actors to facilitate business partnerships.

After a Disaster
Communicates local economic priorities and needs for policy changes to
local, state and federal governments.
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Much of the work that EDOs do on a daily basis will go into high gear after a disaster strikes. The following
summary of short-term and long-term strategies has been identified both by economic recovery stakeholders in
the field and IEDC disaster recovery teams.

Short-term Strategies

e Marketing and communication (e.g., addressing brand damage)

e Economic development capacity/coordinated response (e.g., managing communications infrastructure)
e Small business assistance/access to capital (e.g., continuity plans)

e Business retention (e.g., performing outreach campaigns)

e Economic impact assessment and analysis

e  Workforce development (e.g., connecting displaced workers)

Long-term Strategies

Long-term strategies will need sustained support from multiple community stakeholders. The EDO should clearly
define its role in long-term economic recovery initiatives from the start of the recovery process. A summary of
long-term recovery strategies that should be considered post-disaster includes:
e Economic diversification (e.g., value-added industries)
e Economic development capacity/strategic planning (e.g., re-evaluating vision and mission)
e Small business development (e.g., economic gardening)
Entrepreneurship support (e.g., technology transfer)
Workforce development (e.g., customized curricula)
Business retention, expansion, and attraction
Marketing, communications, and infrastructure

When it comes to meeting with the media about economic recovery and the business community, a single
spokesperson should be identified. This should ideally be someone from the lead economic development agency
or a chamber of commerce. Speaking with one voice will help community stakeholders to avoid confusion,
delays and disputes. This spokesperson must keep informed of the community’s economic resiliency and
revitalization efforts in order to communicate accurately and appropriately with the media.

Summary

EDOs need to be prepared for the reality that their community may be vulnerable to some form of natural
disaster or other form of crisis. This chapter has introduced key issues that will be addressed elsewhere in this
toolkit. It has also explained why EDOs should play a leadership role in both disaster preparedness and the
economic recovery process. Disaster preparation builds resiliency into the community. Without it, important
community decisions are made under the duress caused by the crisis or disaster. Recommended preparation
includes developing an economic recovery team to engage the private sector in important pre-disaster planning
activities and working on a business continuity plan for your own organization.
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Chapter II: Disaster Risk
Management

Trends and Impacts

Over the past 50 years, the number of presidentially declared disasters in America has increased dramatically.
Not only have disasters become more frequent, but their impacts have become more costly. With limited
budgets, many communities and states have had difficulties responding to various types of crises.

Developments in the field of emergency management have brought forth several key assumptions and
principles in disaster risk management. The first assumption is that the most immediate concern of local officials
is to ensure public safety. Secondly, there is the expectation that as the size, scale, and complexity of an incident
increases, so does the involvement of state and federal government support. Finally, that there is an expectation
of local primacy to maintain the understanding that the priorities and decisions of the community carry priority.
However, while the emergency management profession has grown and matured to realize these important
principles, there also is a greater need for economic developers and the private sector to engage in this space.
There exists an inextricable link between the consequences of disasters, the vitality of the local economy, and
the opportunities for future business activity. When businesses are affected, jobs are lost and government
revenues decline, these impacts can harm communities far longer than the disaster itself. This chapter provides
an overview of disaster trends, types and impacts; the phases of the recovery process; and insights into the roles
of various parties at the local, state and federal levels.

The National Oceanic and Atmospheric Administration (NOAA) reports that in recent years, there were an
average of 12 disasters per year in the U.S. that caused more than $1 billion in damage. Eleven of these disasters
caused a combined $110 billion in damage, making 2012 the second costliest year after 2005 (due to Hurricane
Katrina).

% National Oceanic and Atmospheric Administration (n.d). Billion-Dollar Weather/ Climate Disasters Overview [Webpage]. Accessed
October 16, 2014, http://www.ncdc.noaa.gov/billions/events.pdf.
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Number of Presidential Disaster Declarations by Year, 1953-2013
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A few quick facts shed further light on the economic impact of disasters:

e FEMA estimates that approximately 50 percent of all disasters in the U.S. will trigger federal assistance.
The insurer Swiss Re estimated that insurance payouts worldwide for disasters in 2013 were about $45
billion.3 This pales in comparison with 2012, when, because of Hurricane Sandy, insurance companies
paid $58 billion in the U.S. alone on disasters.4

e Of small- to mid-sized businesses, only 26 percent have a disaster preparedness plan in place.5

e Some 40-60 percent of small businesses never reopen after a disaster, according to the Small Business
Administration.

e Nationwide, at least 39 states are at risk for moderate to severe earthquakes.6

Types of Disasters and Their Impacts

Disasters can take many different forms and the durations can range from just hours or days to weeks or months
of ongoing destruction. Below are lists of the various types of disasters — natural, man-made or technological—
that can impact a community.

Natural Disasters

Hurricanes and tropical storms Earthquakes and sinkholes

Floods and flash floods Drought and water shortage
Thunderstorms and lighting Extreme heat

Tornadoes Winter and ice storms

Wildfire Emergency diseases (pandemic influenza)

Agricultural diseases

Hurricanes and tropical storms are among the most powerful natural disasters because of their size and
destructive potential. Tornadoes are relatively brief but violent, causing winds in excess of 200 mph. Both
earthquakes and tornadoes strike suddenly without warning. Flooding is the most common of natural hazards,
and requires an understanding of the natural systems of our environment. Communities are more vulnerable to
wildfires in the event of extreme dry weather conditions or a drought. American officials say that a food safety
scare similar to the one that hit the Belgian poultry industry in the 1990s could jeopardize U.S. agricultural
exports in excess of $140 billion.’

3 Hellmich, N. (2014, March 26). Insurance Firms Pay Out $45B For Disasters in 2013. USA Today. Accessed October 14, 2014,
http://www.usatoday.com/story/money/business/2014/03/26/disasters-insurance-losses/6902967/.

* Sturdevant , M. (2013, January 3). In U.S., 2012 Was Second Most Expensive Year for Natural Disasters. Hartford Courant. Accessed
October 16, 2014, http://courantblogs.com/ct-insurance/storm-sandy-makes-2012-the-second-costliest-year-for-u-s-insurers-ever/.

> Lynn, S. (August 7, 2012). Disaster Preparedness: Planning Ahead. Retrieved from:
http://www.pcmag.com/article2/0,2817,2408092,00.asp

® The University of Georgia Cooperative Extension (n.d.). Specific disasters - Why plan? Retrieved from:
http://spock.fcs.uga.edu/ext/housing/pubs/Specific_Disasters.pdf

7Tampa Bay Regional Planning Council (2008). Florida Business Disaster Survival Kit: Business Disaster Planning Guidebook [Web library].
Tampa, FL., pp. II-15.
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Man-Made and Technological Disasters

Hazardous materials and chemicals Chemical and biological weapons
Building fires Cyber attacks

Power service disruptions Fraud and theft

Environmental health issues Civil unrest

Terrorism Radiological emergencies
Sudden closure of economic anchors Economic adjustments

At times, disasters are caused by humans. Hazardous materials emergencies can range from a chemical spill to
groundwater contamination. Workplace fires are more common and can cause both significant property damage
and loss of life.

Communities are also vulnerable to threats by individuals and extremist groups who use violence against both
people and property. High-risk targets include military and civilian government facilities, international airports,
large cities, and high-profile landmarks. Cyber-terrorism involves attacks against computers and networks done
to intimidate or coerce a government or its people for political or
social objectives. “Economic disasters” can also occur with the
closure of a major employer or shifts in the economy move
industry away from a community. Like the natural disasters, these
can come both suddenly and gradually over time. Similar to other
disasters, the consequences on the local economy can be
immediate, lasting, and complex. Fortunately, the actions local,
regional, and state officials can take are applicable across a wide
spectrum of potential hazards.

It is critical that local officials work with their emergency
management community and hazard mitigation planners to better Fire damage from a broken gas line after a Napa
define their risks and assets. While many incidents may be Valley Earthquake, August 2014 Source: FEMA
relatively rare in frequency, their impact on a community can last

for generations. For these reasons, it is critical that economic developers and other local officials to engage in
pre-disaster recovery planning.
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Cyclical Phases of a Disaster

* SEMP = Strategic Emergency
Management Plan

Phases of a Disaster

In 1979, the National Governor’s Association described a four-phase model to help emergency managers
prepare for and respond to disasters. These phases include: 1) mitigation; 2) preparedness; 3) response; and 4)
recovery.® FEMA also used this model to describe different functions and time periods of disasters. “Prevention”
is sometimes added as a fifth phase to describe actions to avoid an incident or to intervene to protect lives and

property.

& National Governors’ Association Center for Policy Research (1979). Comprehensive Emergency Management: A Governor’s Guide.
Printed for the Defense Civil Preparedness Agency.
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The model is useful to frame issues related to disaster preparedness as well as economic and business recovery
after such events. However, since the late 1970s, the understanding of disaster recovery phases has evolved to
show a cyclical occurrence of each phase, as well as an overlap of the adjacent phases. In fact, many recent
disaster response and recovery efforts have recognized that actions taken in the early stages of a disaster
response mission have a direct and lasting impact on the recovery phase. For this reason, many emergency
managers recognize that recovery does not strictly follow response. Instead, recovery efforts start at “day zero”
and operate in tandem with the response effort.

Mitigation

Mitigation involves steps to reduce vulnerability to disaster impacts such as injuries and loss of life and property.
This might involve changes in local building codes to fortify buildings; revised zoning and land use management;
strengthening of public infrastructure; and other efforts to make the community more resilient to a catastrophic
event. For more information on mitigation, please visit FEMA at: http://www.fema.gov/what-mitigation.

Preparedness

Preparedness involves taking steps before a disaster to reduce the risks of disaster impact on individuals,
families, businesses, schools, and communities. Education, outreach, and training can build capacity to respond
to and recover from a disaster. This may include business continuity training, pre-disaster strategic planning,
employee preparedness initiatives, and other readiness activities. For more information on preparedness, please
visit FEMA at: http://www.ready.gov.

Response

Response is the effort to provide lifesaving and life sustaining services in the face of immediate threats
presented by a disaster. These actions usually include search and rescue, meeting humanitarian needs (food,
shelter, clothing, public health and safety), debris removal, damage assessments, and immediate medical needs.

Triage efforts assess and deal with the most pressing emergency issues. This period typically feels somewhat
chaotic and can last a month or more, depending on the nature of the disaster and the extent of damage.
Federal resources, such as action from the Federal Emergency Management Agency (in the case of a major
disaster declaration) and nonprofit resources from agencies such as the Red Cross, Salvation Army, and United
Way often are deployed immediately.

Business re-entry into the community begins during this phase. Businesses initially may face issues with access
to their sites, preliminary damage assessment, and communications with staff, vendors, suppliers, and
customers. Ongoing issues may include access to capital and workers, repair of damaged property or inventory,
and a diminished customer base. It is often in this phase that the medium- and long-term health of a region’s
business community will be saved or weakened. Depending on the size and scale of the disaster, local
authorities may restrict re-entry in varying ways that could prolong a business disruption. It is critical that
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economic developers work with their local emergency management offices to understand these procedures and
then communicate them to the business community.

Mobile or fixed-location one-stop centers for business are quickly set up in the community to centralize small
business resources, whether they are local, state or federal (e.g., those provided by SBA, SBDC, SCORE, etc.).
They provide a location to connect businesses to local bankers, business counseling, and other assistance critical
to maintaining business continuity. For more information on one-stop recovery centers, Vvisit:
http://restoreyoureconomy.org/recovery/business-recovery-center.

Case Management Services is another term used to describe situations where businesses can receive
personalized assistance. This is sometimes done in a mobile setting, where business owners and managers have
resources brought to them. (See Chapter IV on Small Business Assistance for case studies.)

Federal and state resources from the Small Business Administration; the Economic Development Administration;
the departments of Housing and Urban Development, Agriculture, Treasury, Transportation and Interior; and
the Army Corps of Engineers — as well as state programs — will become available. Many of these resources have
very specific parameters for eligibility and use. It is important to work with the local field office to learn how the
agency’s programs may be applicable for each disaster.

As the response progresses, the focus usually shifts from dealing with immediate health, safety and other
emergency issues to conducting repairs, restoring utilities, establishing operations for public services (including
permitting), and finishing the cleanup process.

It is not uncommon for disasters to reveal a weakened economic development landscape, with significant gaps
in regional cooperation and alignment, organizational capacity, staffing, technical knowledge and financial
resources. Thus, economic development agencies and stakeholders also may need to rebuild and may need
additional staff, capacity-building assistance and training. These gaps can often be highlighted because after the
incident those organizations will be pressured to provide leadership and information both from bottom up and
top down sources.

Recovery

In the recovery phase, all aspects of disaster’s impact on a community are restored. Experience has shown that
communities which access and deploy a wider range of public and private resources tend to recover more
quickly. During recovery, the impacted region has achieved a degree of physical, environmental, economic, and
social stability. Individuals and businesses move from temporary to permanent homes and business locations,
while reconstruction of community infrastructure moves forward.

The recovery phase can be broken into two or three periods. The short-term recovery phase can start
immediately following an incident, when recovery operations are beginning and the community and business
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leadership is organizing for long-term redevelopment activities. The
duration of this phase depends on the severity of the disaster and the
level of community preparedness.

An intermediate-term phase is sometimes added to describe the
activities undertaken to return essential government and commercial
services, critical infrastructure, individuals and families to a functional

state.

FEMA Wildfire Assistance Applicants.

The long-term recovery and redevelopment phase can take years or
Source: FEMA

even decades while the community’s economy returns to some sense of
normalcy. Long-term financing is critical as businesses adapt to new environments, sometimes changing their
business models.

Businesses may also need to recruit and train new workers. Employees may have difficulty getting to work if
roads have been damaged, or there may no longer be affordable workforce housing near their previous
workplaces.

Businesses also may need to find new customers and vendors. Companies that have historically catered to local
customers may find their markets disrupted. They may need advice about exporting products or services to new
areas which have different business licensing requirements and taxes, for example. Capital may be required to
find new markets in other jurisdictions that are not suffering from the same disaster. As the recovery process
challenges the economy, economic development expertise and capacity become more critical.
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The following illustration of the National Response Framework and the National Disaster Recovery Framework
(explained in more detail below) depicts the recovery continuum with the following phases: Preparedness, which
begins before the disaster and is ongoing, Short-Term Recovery, Intermediate Recovery, and Long-Term
Recovery.
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It is important to point out from the figure above that each recovery phase is not only overlapping, but they find
their starting point early in the disaster recovery process. After a disaster, it is important to quickly identify the
roles that various parties can play in the recovery. A coordinated response will help avoid duplication of efforts,
inefficient use of funds, confusion by businesses and the community, and oftentimes facilitate a more rapid
recovery. The following chart shows the typical allocation of responsibilities among various levels of
government.

Responsibilities of Local, State & Federal Government Following a Disaster
Local government often takes the following response actions:

e Develop and implement recovery and mitigation plans.

e Ensure integrated efforts across government offices, the private sector and nongovernmental
organizations (NGOs) during the formulation and implementation phase of recovery projects.

o Lead efforts to restore all sectors of the community, including critical infrastructure, essential services,
business retention and the redevelopment of damaged housing units.

e Manage rebuilding to reduce risk reduction and comply with standards for accessible design.

e Undertake an appropriate community planning process.

e  Establish metrics to evaluate and communicate progress.

State government’s response to a local disaster is to:

e Assess local government recovery capacities for the specific incident and assist local governments with
identifying recovery resources.
e Coordinate State recovery planning and assistance to impacted communities.
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e Lead unified recovery efforts of State agencies, setting appropriate State policies to guide State agency
activities as well as inform the application of Federal funding.

e Manage Federal grant resources; ensure efficient use of the funds; enforce accountability and
compliance.

e Oversee volunteer and donation management

e Qversee an accessible case management process.

o Develop strategies for leveraging recovery funds through private investments, charity, and State sources
such as emergency funds and taxes.

e Provide timely public information and manage expectations

e Enact exemptions to State regulations to facilitate rebuilding promote safer building.

e Coordinate with Federal law enforcement to prosecute disaster-related fraud, and abuse.

e Establish metrics to evaluate recovery progress and the achievement of statewide disaster recovery
objectives.

e Ensure safety and health of State workers.

The Federal government’s response to a local disaster includes:

e |dentify Federal programs that can effectively support recovery needs and make necessary adjustments
to more appropriately address recovery needs

e Ensure transparency and accountability of Federal expenditures that aid disaster recovery.

e Coordinate with the various State agencies and officials to ensure that they have an understanding of
how to avoid duplicate payments and whom to contact at the various Federal agencies to answer
related questions.

e Deploy a Federal Disaster Recovery Coordinator (FDRC) and activate Recovery Support Functions (RSFs)

e Participate in and support local, State and Tribal recovery planning and mitigation efforts through
technical assistance, expertise or other assistance as requested.

e Coordinate Federal recovery efforts with private and nonprofit organizations

e Develop, or refine existing, metrics to evaluate recovery progress and the achievement of Federal
disaster recovery objectives.

Source: FEMA’s State Disaster Management Course. PDF available at:
http://www.fema.gov/pdf/recoveryframework/ndrf.pdf

Disaster Declaration

While the state and federal governments play significant roles in disaster response and recovery, all disasters
are local. They disrupt the physical, social, and economic landscape of neighborhoods, towns, cities, counties,
and regions. While there may be advance warning for natural occurrences such as hurricanes and the potential
for flash flooding, other events, such as tornadoes, can come with little to no warning. They often catch
communities off guard, requiring an immediate and high level of coordination between the private sector and
government agencies at all levels. This is particularly important in large-scale events.
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Depending on the severity of the event, any state or
federally-recognized tribe can make a request for federal
assistance by requesting a Presidential Disaster
Declaration. Once this declaration has been made,

federal and state agencies employ the National Response
Framework (NRF) and the National Disaster Recovery
Framework (NDRF) to provide a structure for the
response and recovery effort. Other incidents, like
drought and fisheries disasters receive other federal
disaster declarations. It is important for economic

developers to recognize the additional flexibilities that
these other types of incident declarations may provide
them.

Residents and Ambulance Evacuate West Glenwood, CO.
Source: FEMA

Presidential Disaster Declaration

As set forth in the Robert T. Stafford Disaster Relief and Emergency Act, 42 U.S.C. 5121-5206 (Stafford Act), any
state or tribe can seek a presidential declaration for a major disaster (or emergency) by submitting a written
request to the President through its regional FEMA office. The request certifies that combined local, county, and
state resources are insufficient and beyond their capability to respond and recover from the major incident.’

The FEMA regional and national offices then review the evidence of severity, magnitude, and overall impact of
the disaster. The amount and type of damage to property and infrastructure is considered, as well as threats to
public health and safety. The ability of essential local and state government services to function is also a key
consideration.” The FEMA office then provides a report to the President.

The Presidential Disaster Declaration is extremely important to localities and states because it establishes
eligibility for a number of federal assistance programs, resources, and funding to expedite response and
recovery initiatives. The National Response Framework (NRF) and the National Disaster Recovery Framework
(NDRF) include information on the federal agencies and programs that can be brought to aid disaster-impacted
communities.

National Response Framework & National Incident Management System

The NRF serves as "...a guide to how the Nation responds to all types of disasters and emergencies. It is built on
scalable, flexible, and adaptable concepts identified in the National Incident Management System (NIMS) to

% Stafford Act: Section 401. Procedures for Declaration [Excerpt]. All requests for a declaration by the President that a major disaster
exists shall be made by the Governor of the affected state. Such a request shall be based on a finding that the disaster is of such
severity and magnitude that effective response is beyond the capabilities of the State and the affected local governments and that
Federal assistance is necessary.

% Federal Emergency Management Agency (n.d.). Declaration process fact sheet. Retrieved in September 2011 from:
http://www.fema.gov/declaration-process-fact-sheet
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align key roles and responsibilities across the country. The NRF describes the principles, roles and
responsibilities, and coordinating structures for delivering the core capabilities required to respond to an

incident and further describes how response efforts integrate with those of the other mission areas."**

The framework focuses on the response effort after a disaster, including the need to save lives, protect
property, stabilize the incident, restore basic services, and ensure a safe and secure environment for
communities to move on to recovery functions. There are 14 core areas in the response effort:

e Planning e On-scene Security and Protection

e Public Information and Warning e Operational Communications

e Operational Coordination e Public and Private Services and Resources
e Critical Transportation e Public Health and Medical Services

e Environmental Response/Health and Safety e Situational Assessment

e Fatality Management Services

e Infrastructure Systems

e Mass Care Services

e Mass Search and Rescue Operations

National Disaster Recovery Framework (NDRF)

Finalized in September, 2011, the NDRF is a conceptual guide designed to ensure coordination and recovery
planning at all levels of government before a disaster, and defines how we will work together, following a
disaster, to best meet the needs of states, local and tribal governments and communities and individuals in their
recoveries. For the first time, the framework establishes coordination structures, defines leadership roles and
responsibilities, and guides coordination and recovery planning at all levels of government before a disaster
happens.

The NDRF builds on the lessons learned and best recovery practices learned from decades of disaster recovery
efforts in the United States. It also fulfills the requirements set forward in Presidential Preparedness Directive
(PPD) #8 and the Post-Katrina Emergency Management Reform Act (PKEMRA) of 2006."

To implement the NDRF after a major disaster, six Recovery Support Functions were outlined along major
recovery themes to align federal agency programs, technical assistance, and information sharing.

" Federal Emergency Management Agency (n.d.). National Response Framework. Retrieved on November 20, 2013 from:
http://www.fema.gov/media-library/assets/documents/32230?id=7371

12 Department of Homeland Security (March 30, 2011). Presidential Policy Directive 8, National Preparedness [Regulation]. Accessed
October 15, 2014, http://www.dhs.gov/presidential-policy-directive-8-national-preparedness; S. 3271, Post-Katrina Emergency
Management Reform Act of 2006, accessed October 15, 2015, http://www.dhs.gov/presidential-policy-directive-8-national-
preparedness.
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Recovery Support Function (RSF)

The NDRF incorporates six Recovery Support Functions at the federal level. These functions and their primary
coordinating agencies include:

Community planning and capacity-building (coordinated by the
Department of Homeland Security/FEMA);

Economic (U.S. Department of Commerce/Economic Development
Administration);

Health and social services (Health and Human Services);

Housing (Department of Housing and Urban Development);
Infrastructure systems (U.S. Army Corps of Engineers); and

Natural and cultural resources (Department of Interior).

The figure below captures the way the six federal RSFs may align » -
FEMA and SBA Officials Asses Damage.

with a state’s structure for their recovery effort. It is important to Source: EEMA

emphasize that the state is encouraged to structure its recovery

approach in a way that is the most effective for them, not necessarily to how the RSFs are structured.
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The Economic Recovery Support Function

(Economic RSF) of the NDRF is responsible for integrating the expertise of the federal government to assist local,
state and tribal governments and the private sector in economic recovery efforts following a major disaster. This
may include convening and deploying multi-disciplinary teams from federal partners to assist communities in
building strategic plans, conducting impact assessments and providing technical assistance. (For more details on
the NDRF and the Economic RSF, see Chapter VIlI: Federal System)

Local Responsibility in Response & Recovery

Responsibility of Local Government

While state and federal government agencies can bring significant resources to bear in a crisis, the local
government usually has the most knowledge of local assets and public management systems, as well as
relationships with their impacted constituents.

Residents and businesses typically look to local governmental leaders to coordinate immediate response efforts.
They also expect local leaders to support and remain knowledgeable about long-term recovery initiatives.

In the U.S., local government is responsible for providing the first level of response in emergency management.
They must quickly assesses the situation and activate the nearest Emergency Operations Center (EOC) following
a major incident. Such centers serve as the primary location where key decision-makers gather information
about incidents in order to manage the entire disaster response. EOCs also either facilitate or directly dispatch
field operations for emergency services and disaster personnel. If the magnitude of the disaster exceeds the
resources of the community, the local government may request assistance from the state.

In the recovery phase, local governments also often serve as the grant recipient or applicant for state and
federal assistance. Federal and state officials will often frequently seek impact assessment information from
local government officials. While these requests can be overwhelming in their frequency and detail, it is critical
that local officials expect this and prepare accordingly. Having ready access to pre-disaster data, capability to
assess and capture post-disaster conditions, and the capability to engage community stakeholders is critical.

The Role of Economic Developers

Economic development services may be a direct function of the local government, or be provided by non-profit
organizations such as chambers of commerce or local or regional public-private economic development
organizations (EDOs).

A key focus for EDOs in the response and recovery is to help facilitate effective communication between
government and businesses. Communication on such essential subjects as the availability of power; access to
transportation networks and facilities; the availability of temporary facility space for displaced businesses, and
government resources to help is a critical activity in the initial days and weeks after a disaster. EDOs also can
help advise businesses on ways to communicate that they are “open for business” after a disaster — an

LEADERSHIP IN TIMES OF CRISIS 30 -



International Economic Development Council

important but often overlooked activity in restoring commerce. (For more information, see Chapter VIl on Crisis
Communications.)

In recent experience, EDO representatives have found it important to work very closely with the EOC or even to
hold office at the center in order to help facilitate critical recovery communications to area businesses.

The EDO also may choose to form an economic recovery team (as in the case of Polk County, Fla., in 2004 or
Cedar Rapids, lowa, in 2008) for information-sharing among emergency management personnel, corporate
leaders and local business owners. These economic recovery teams not only help aggregate information on
damage assessment of businesses and the local economy, but also help to develop long-term strategies for
economic recovery.

Generally, people who are engaged in economic development activities should prepare for any or all of these
activities to help support recovery:

e Identifying support resources at the local, state and federal level and assisting in disseminating this
information to businesses;

e Documenting the economic impact of disasters and/or continuing to gather statistics that demonstrate
key trends;

e Strengthening collaboration and partnerships among local, regional and state organizations;

e Building working relationships with federal officials and their consultants;

e Contributing input to their community’s comprehensive plans and giving feedback regarding
infrastructure and other public services needed to improve commerce;

e Updating economic development strategic plans;

e Project management to ensure implementation of those plans;

e Taking the lead or becoming a key partner in establishing a business recovery center to serve impacted
local businesses; and

e Marketing to attract new investment and facilitating industry diversification, particularly when existing
industries have sustained damage.

Responsibility of the State Government

After a major disaster, the governor plays a key role in determining if the severity and magnitude of the disaster
is beyond the capabilities of the state and affected local government and requires federal assistance. As local
communities report on damage and impact, the state’s role is to commit resources to help local jurisdictions
respond to the incident.

This may include activating a state crisis action team; assessing the situation by determining all the jurisdictions
involved in the crisis and how they will be impacted; identifying activities for immediate response; and
determining whether to activate emergency public information procedures, such as the emergency alert system
or setting up a joint information center. Again, depending on the magnitude of the disaster, the governor’s
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office may take steps to declare a state emergency or disaster and request federal assistance (as discussed
above).

In addition to the local community, state government has a responsibility to respond to the emergency needs of
its citizens. To do this, each state should work in concert with local governments, voluntary agencies,
business/industry, and others in the community to develop an all hazards Emergency Operations Plan (EOP).
Should the severity of an emergency or disaster require coordination of state as well as local resources, the
governor will declare a state of emergency, activating the state’s EOP. Once a state of emergency has been
declared, the full resources of the state can be accessed in order to respond to the incident.
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Chapter III: Disaster
Preparation Measures-
Building Capacity for
Recovery

Introduction

Disaster preparedness measures support the economic development organization’s ability to effectively support
economic recovery for the community following a disaster. Following a disaster, the EDO will have the dual
challenge of recovering its own business and that of assisting the business community as a whole. In recovery
efforts, the EDO will need to be able to reach out to its members, communicate their needs and inform them as
to the status of emergency responses and programs. It may have to do this work from temporary quarters while
it too is prevented from reaching its primary offices and support systems. The EDO, often the Chamber of
Commerce, is the trusted representative of the business community and holds the local knowledge of business
operations and will quickly understand what those businesses need to recover. An EDO that takes steps to
prepare for a disaster, and that educates and trains local businesses in disaster preparedness, will have the
capacity to provide effective support at a very critical time for its community.

The local government will put emergency management plans into action after a crisis that are likely to have a
direct impact on business recovery, such as community reentry, access to property, cleanup activity, and
rebuilding of infrastructure. The EDO is the business community’s link to the emergency management
operations. The EDO and the business community should be aware of these emergency management response
plans in advance of a major incident, and should prepare the information necessary to include business needs,
such as reentry and damage assessment, into emergency management plans.

Small businesses are unlikely to have considered the effect of a disaster. The EDO can provide trainings on
business continuity planning and disaster preparedness. EDOs have a key role in connecting small businesses
with these resources. The EDO can host a speaker event to have their local businesses hear from small business
owners that have experienced a disaster. By sponsoring the conversations about disaster recovery, the EDO will
promote valuable discussions within the community about particular risks and mitigation strategies for their
community, as well as the preparedness measures that should be taken throughout the business community.

= I
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OFB-EZ™ —Business Continuity Planning Toolkit

OFB-EZ™ is a free toolkit designed to help even the smallest businesses focus on planning for any type of
business interruption. OFB-EZ is available as a downloadable Adobe Acrobat (.pdf) toolkit and as individual
module forms in both Adobe Acrobat (.pdf) and Word formats (links below) that can be filled in and printed
for safekeeping.

The OFB-EZ™ covers the following:

e Know Your Risks

e Know Your Operation

e Know Your Employees

e Know Your Key Customers, Contacts, Suppliers, and Vendors
e Know Your Information Technology

e Know Your Finances

e Know When to Update Your Plan

e Know When to Test Your Plan

e Table Top Exercise: Power Outage Scenario

e Know Where to Go for Help

The entire toolkit is available in the Resources Appendix.

Note: The OFB-EZTM Toolkit is available for download as a pdf at http://www.disastersafety.org/wp-
content/uploads/OFB-EZ_Toolkit_IBHS.pdf and as a word document at:
http://www.disastersafety.org/disastersafety/ofb-ez-individual-forms/.

Business Continuity Planning

Business continuity planning is the process of considering how a business will stay in operation in the event of a
disaster. Business continuity planning looks at the effects of interruptions in supply chains, production capacity,
and cash flows. Business continuity considers alternatives and strategies for protecting operations, assets, and
personnel. Business continuity planning improves the ability of the business to respond and recover from
threats, emergencies, or disasters. Business continuity planning builds resilience both for the business and the
community.

In disaster-impacted communities, economic development organizations (EDOs) and chambers of commerce
often lead economic recovery efforts. An EDO’s business continuity plan will include operational continuity as
well as planning for its role in disaster response and recovery. Even very simple steps, such as gathering cell
phone numbers for membership and key industry leaders, can greatly enhance the EDO’s effectiveness following
a disaster.
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Identifying Critical Business Functions

Immediately following a disaster, economic development organizations are likely to be operating at reduced
capacity. Any number of factors could affect their operations, such as displaced staff, damaged facilities,
reduced operational funds, and/or utility outages. Yet these organizations will need to respond to the immense
post-disaster economic recovery needs in their community. In order to do this, they need to understand what
critical business operations they will need to rely on internally in order to be useful in assisting the community.

Identifying critical business functions is integral in resuming operations following a disaster. The steps in the
following “Identifying Critical Business Functions” text box will walk you through identifying the most critical
functions in your organization. You may consider your critical functions as those activities that are vital to your
organization’s survival and to the resumption of business operations.

Typically, the critical business functions are those functions that
(1
(2
(3
(4

are most sensitive to downtime,

fulfill legal or financial obligations to maintain cash flow,

play a key role in maintaining your business’ market share and reputation, and/or
safeguard an irreplaceable asset.

—_— — — ~—

Keep in mind; the process of identifying your critical business functions will work in close conjunction with the
risk assessment analysis it is suggested you perform.

Please see the appendix for a copy of the Insurance Institute for Business and Home Safety’s (IBHS) OFB-EZ™
which is a new streamlined business continuity program for small businesses that serves as a user-friendly tool
to help them quickly re-open and resume operations following a disaster. Additional information on the Open
For Business-EZ tool and other business continuity resources are available on the website for the Institute for
Business and Home Safety at disastersafety.org.

For a more comprehensive business continuity toolkit, download the Open for Business (OFB)® Basic Toolkit at
www.disastersafety.org.13 Available in English and Spanish, it provides 50 pages of content and forms to help
make sure small and midsized businesses are prepared to withstand the effects of natural and human-caused
disasters.

13 Open for Business (https://www.disastersafety.org/open-for-business/) is a business continuity planning guide published by the
Insurance Institute for Business and Home Safety.
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IBHS Checklist for Identifying Critical Business Functions

Steps

e Identify the critical and time-sensitive business functions of your organization.

o Classify these critical business functions into the following categories: high (most severe), medium
and low (least severe).

e How much downtime can | tolerate for each business function?

e  Which business functions are necessary to fulfill my legal and financial obligations?

e Which business functions are essential to maintain my market share and reputation?

e Complete the Critical Business Functions Chart with each critical business function (See form in
Resource Appendix 2).

Considerations when Determining Criticality of a Function:
Please reference the following considerations when determining the criticality of each business function.

What is my organization’s core business?

What would be the consequences if | lose or do not have access to my...
Facilities/buildings

Contents/ inventory

People (employees or customers)

Vital records

Equipment

Utilities

Support Systems (computers, networks, communications, transportation)
Suppliers

Source: Adapted from IBHS’ Open for Business Toolkit for the Small to Mid-Sized Businesses.

Note: A PDF form for identifying critical business functions is available from
https://www.disastersafety.org/wp-content/uploads/4 Business Function.pdf

Case Study: Disaster Preparation for EDOs in Joplin, Missouri

A catastrophic, EF-5 tornado with wind speeds of up to 300 mph tore a path roughly one mile wide through
the southern part of Joplin, Missouri on May 22, 2011. It caused the tragic loss of 161 people and demolished
8,000 buildings (one-third of the city), including 530 places of employment. Two years later, approximately
449 businesses (85 percent) had reopened in the area.

The Joplin Area Chamber of Commerce played a pivotal role in assisting businesses in the recovery process.
The chamber president, Rob O’Brian, recognized the importance of having a disaster plan in place before a
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potential disaster. As Mr. O’Brian says, “First, you have to be functional yourself” before you look to assist
others. He recommends the following critical disaster preparedness actions:

Have a disaster plan in place for your organization in the event of a catastrophe. In 2010, the Joplin
chamber staff attended an event, “A Day Without Business” in Tulsa, OK, where they learned about creating
a disaster plan for their organization. While there are disaster plan templates, the plan should be tailored to
the needs of the organization and its own potential disaster threats.

Know how to effectively communicate with internal staff and external members. When phone lines,
internet and cell phone towers go down, it’s important to have a back-up method to stay in contact. In their
plan, the chamber designated emergency meeting locations and used SMS text messaging to communicate
with their own employees. It is important to collect cell phone numbers of local business owners in case of an
emergency.

Know your data is securely backed up in real time and in an offsite location. This includes all computer data
such as supplier and client contacts, contracts, monthly financials, and other documents that critically
support your operations. Tape backups may fail or become corrupted. Also, backups that are kept in your
office, car, or house may be destroyed in a large-scale event. As part of its preparation plan, the chamber
backed up its data electronically—in real time—at a secure, underground server vault over 80 miles away.
This backup location will depend on the type of disaster your community is vulnerable to. This enables your
organization to focus on more important recovery initiatives - not retrieving your basic business data.

Prepare and maintain resources and lists that businesses can use to deal with their immediate response
needs. This includes lists of general contractors, suppliers of heavy equipment, generators, or office
equipment, available building space, local banks, and other professional services that are in great need
following a disaster. These lists should include contact information including a phone number and/or
temporary location address for any critical service that supports the local business community.

Create and strengthen partnerships before a disaster arrives at the door of your community. The Joplin
chamber relied heavily on the cooperative relationships that it had established with the city and local schools
in the 1980s and 1990s. It is recommended to take time during normal periods to clearly define roles of
various stakeholders in the event of a disaster. This includes designating who is responsible for business
recovery activities or can serve as a spokesperson for the business community after the disaster.

A full case study can be found in Case Study Appendix 1.

Review Checklist for Needed Supplies for Disaster Response

When disaster strikes, the EDO may be on its own for hours or even several days. Keeping supplies on hand can
help you take care of your employees, customers, or others on your premises until help arrives. Use the
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following checklist for recommended supplies. Remember to check your kit every six months to replace expired
or outdated items.

Understand your Organization’s Insurance Plan and Make Adjustments as Necessary
Organizations should review insurance plans on an annual basis to ensure appropriate coverage in terms of
replacement costs for the business and business interruption insurance for different types of hazards. Here are
several questions that should be a part of that review:

Are you located in an area that is particularly vulnerable to specific hazards such as tornadoes, earthquakes,
flooding or hurricanes? You should be aware of both what your insurance will cover as well as what will not be
covered. Too many organizations are underinsured because of a lack of knowledge about what their insurance
policy includes in terms of coverage.

e Do you need to buy additional insurance coverage? Most commercial property insurance does not cover
flood or windstorm damage. Flood insurance involves a separate policy from the National Flood
Insurance Program. This is particularly important for businesses operating in a floodplain.

e Are you shopping around for more affordable insurance? Beware of companies that offer a ‘low-ball’ bid
where the quote comes in 20 to 50 percent less than prevailing rates. This type of bid translates into
either stripped-down service or a rate increase when the insurance policy comes up for renewal.

e Has your business grown in recent years? If so, you’ll need to review the coverages for your organization
in terms of expanded equipment or operations.

e Do you have sufficient coverage? Do you have coverage to either rebuild the structure of your business
operations or replace fixtures at current replacement prices? After a disaster, your organization will not
be in a position to shop around for good prices, as supplies will be short. It is wiser to overestimate
replacement costs. Talk to your insurance agent about recent business changes and if you may need to
adjust your coverage limits appropriately.

Identify a Backup Office Location in the Event of a Disaster

EDOs Should Arrange for Two Alternate Office Locations

As part of the organization’s business continuity plan, an EDO should plan for at least one backup office location
— preferably two backup office locations - to use in the case of an emergency. This ensures that if the first
alternate location is also impacted, a second location is available. In the case of Hurricane Gustav, the economic
development organization in Jefferson Parish, JEDCO, had arranged for a backup office location in Baton Rouge,
but the facility was not available for back-up use as the city was also impacted by the hurricane.

Establish a Backup Data System for Your Organization

Organize a Remote Server to Serve as Backup for Your Vital Records

Your business operations rely on access to data and information. The EDO should arrange for a remote data
backup of its computer network. Your organization may want to consider the services of a data center and
disaster recovery facility where data is backed up in real time. Some experts recommend a backup off-site
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location that is at least 50 miles away but that depends on the type of disasters your organization may face. A
hurricane can have a path larger than 50 miles so it may be wise to consider another state.

Organizations should seek to backup all vital records that can include employee data, payroll, financial records,
strategic plans, customer or client lists, vendor lists, building plans / blueprints, the lease, insurance records and
other valuable documents that contribute to the organization’s bottom line.

For example, your organization’s key function may be its Business Retention and Expansion (BRE) function. If the
BRE database is only stored at the office, the EDO may lose the ability to access emergency contact information.
They may even lose the data permanently depending on the damage to their facility. EDOs should follow suit as
more and more businesses and public agencies are creating redundant systems - backing up data in remote
locations.

For example, your organization’s key function may be its Business Retention and Expansion (BRE) function. If the
BRE database is only stored at the office, the EDO may lose the ability to access emergency contact information.
They may even lose the data permanently depending on the damage to their facility. EDOs should follow suit as
more and more businesses and public agencies are creating redundant systems - backing up data in remote
locations. See the text box above on the Joplin Area Chamber of Commerce’s efforts to establish a backup data
system prior to the 2011 tornado.

IBHS Voice/ Data Communications Checklist

If your organization relocates at a temporary recovery location, it is likely you will need to lease or purchase

telecommunications equipment. The Voice / Data Communications form in Resource Appendix 4 may be
helpful to organize a list for what is needed in case of a disaster.

Note: A PDF of the IBHS Voice/Data Communications Checklist form is available at
http://www.disastersafety.org/wp-content/uploads/11 VoiceData Comm.pdf.

IHBS Checklist for Computer Equipment

It is likely you will need to lease or purchase computer equipment and replace your software if you relocate
to a temporary location. The IHBS Checklist for Computer Equipment form can be used to know what you
would order. In cases of sufficient warning, computer equipment should be moved to higher ground or to an
alternative safe place. This form can be found in Resources Appendix 5.

Note: A PDF of the computer equipment checklist can be downloaded at http://www.disastersafety.org/wp-
content/uploads/10 Hardware Software.pdf.

LEADERSHIP IN TIMES OF CRISIS 39 -


http://www.disastersafety.org/wp-content/uploads/10_Hardware_Software.pdf
http://www.disastersafety.org/wp-content/uploads/10_Hardware_Software.pdf
http://www.disastersafety.org/wp-content/uploads/11_VoiceData_Comm.pdf

International Economic Development Council

Collect Critical Emergency Contact . . .
) i Employee Needs Following a Major Disaster
Information from Local Businesses

When a major disaster strikes, communication ) o .
Consider the following issues that may arise for your

channels are commonly disrupted at a time when the : T .
employees in their ability to resume working:

community needs them most. EDOs should prepare to

have several different ways of contacting local e Need for alternative transport modes
businesses. Disasters can disrupt power sources, e Provision of emergency housing

which means that internet and email are inaccessible. e Short-term financial aid for immediate needs
Cell phones can also be down for a period of time, but e Childcare facilities

their text functions may still work in an emergency *  Payroll continuity is key!

situation. Therefore, EDOs should make sure to collect
the cell phone numbers of key executives in the
business community ahead of time.

An online registration system is a useful tool for collecting this information. Businesses can register online and
provide basic company information and alternative contacts prior to a disaster. If the area is hit by a disaster,
this information allows economic developers to contact local businesses, identify the impacts of the disaster,
and determine the business community’s most immediate needs. Online registration systems can also be
streamlined with existing BRE software programs

Collect Employee Emergency Contact Information

Prepare for the unexpected in communicating with your employees following a major disaster. Modern
telecommunications channels may be disrupted by power outages, damage to infrastructure, or system
overload. This is particularly important if the disaster happens outside of normal operation hours. Compile key
personal contact details for your employees.. This may include personal cell phone and personal email
addresses. Following a disaster, you will need to inform them of the status of business operations and where
they should report to work depending on the magnitude of the disaster and its impact on the built environment.

For large organizations, you should consider setting up a special number for employees to call-in to or can you
arrange for programmable forwarding of your main business line. An out-of-state number may be a wiser option
to enable employees to get through if the disaster’s magnitude is large. Other options to consider are sending an
email to both work and personal email addresses as well as posting information on your organization’s website.
Communication needs to be two-way so the employee can also share concerns in returning to work. Your
employees may be experiencing significant loss in terms of damage to their homes, closure of daycare and
schools, transportation challenges, and potential injury or loss of life of family members and friends. Senior
management needs to take extra care in communicating with employees, as they are often your key assets to
protect and serve.
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An important question to consider is whether your disaster plan takes into account the safety and wellbeing of
your employees in the event of a major disaster. If a disaster happens during normal hours of operation, do you
have emergency contact information for your employees so you can notify their families if the disaster makes it
difficult for them to leave the work premises?

Finally, employee contact information needs to be regularly updated. It is suggested that you meet with your
employees once a year not only to review emergency plans but to also update emergency contact details.

Engaging the Business Community in Disaster Preparedness

Economic development organizations (EDO) have the unique ability to coordinate involvement and leverage

resources from the business community after a disaster. They are likely to take a leadership role in facilitating
job recovery and stabilizing the community’s economic base.

To facilitate this role, there are a series of preparedness activities that EDOs should be conducting, such as:

Engage and educate the business community in disaster preparedness
Plan for economic disaster recovery

Build organizational capacity for economic recovery

Establish a tiered system of business reentry

Make preparations for business financing after a disaster

Prepare media messages and communication channels

Develop redevelopment and re-use strategies

Involving the business community in the disaster preparation process at an early stage will help to ensure their
specific needs are addressed in emergency plans and increase their resilience to the disaster’s impact. Business

owners and executives don’t naturally see their role in a community’s disaster preparedness effort, so the EDO
plays an important role in conveying these understandings. While local government has the legal responsibility
to address disaster risks and make emergency management plans, businesses and the business community will
recover much more effectively from a disaster if they have taken preparedness steps tailored to business needs.
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Case Study: Polk County Office of Economic Development

In 2004, a series of three hurricanes swept through Florida over the course of three months and hit Polk
County with significant force. Despite extensive damage throughout the area, the Polk County Office of
Economic Development (OED) responded quickly to mobilize an economic recovery team immediately after
the first hurricane. OED reached out to the 13 chambers of commerce within the county’s 17 municipalities
and included them on the recovery team.

The team also consisted of OED’s economic development, tourism, and SBDC staff. OED’s unique relationship
with the local chambers allowed each municipality to conduct business surveys in their respective jurisdiction
and report back to OED on ground-level impacts and damages. This team assisted OED in capacity issues and
helped to collect and disseminate valuable economic information to local, state, and federal officials. As
recovery efforts moved forward, OED engaged local bank representatives to join the recovery team as they
started to distribute business recovery loans.

After Hurricane Charley, the recovery team transformed into an official Emergency Support Function (ESF 18)
as part of Florida’s state-level ESF 18 system. The ESF model, originally developed by the Federal Emergency
Management Agency (FEMA), enables government agencies to better coordinate their disaster response and
recovery efforts in multiple areas. The ESF 18 group specifically deals with recovery efforts related to
business and industry. The creation of the ESF 18 team at the local level allows Polk County’s economic
recovery team to have greater access to federal and state emergency funding like planning and mitigation
grants. Polk County OED has used these funds to work on a Post-Disaster Redevelopment Plan, which
engages the private and public sectors in a discussion of how they can redevelop and make their community
more resilient in the wake of a major disaster.

The full case study can be accessed in Case Study Appendix 2.

The following are practical suggestions to effectively engage local business representatives in activities that not
only will protect their business assets but also expedite the recovery of the local economy in the event of a
major catastrophe.

Build an Economic Response/Recovery Team

An EDO should engage business leaders in disaster preparedness efforts, particularly those businesses that may
have important resources for response and recovery. It is recommended that an economic recovery team be
formed ahead of a disaster to specifically address the post-disaster economic recovery issues that a community
may face. The team would review the community’s emergency response plan to evaluate how the business
community and local economy might be impacted by decisions laid out in the plan. This economic recovery team
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would also play a role in working with emergency management personnel to influence a tiered system of reentry
for critical businesses that need early access back in the community following a disaster.

After the 2001 Nisqually earthquake in Seattle, local officials closed a particular block because of one building’s
potential to collapse. Therefore, owners and employees of undamaged businesses in the area were barred from
entering their shops and facilities. The restrictions were eventually modified to allow business access while
maintaining public safety, but the time it took to make these changes left many businesses with significant
damage to their bottom line.

Case Study: Cedar Rapids Chamber of Commerce and Priority One

After the 2008 flood in Cedar Rapids, lowa, the Chamber of Commerce and Priority One (a regional economic
development organization) established the “Adopt-a-Business” program. This program allowed unaffected
businesses to donate resources to the 602 businesses affected by the flooding. These resources included
“temporary facilities, business coaching, and financial assistance; clean up labor, [and] construction
materials.” This program allowed businesses to become operational more quickly without incurring more
loans, and contributed to the strong sense of community that emerged following the flood.

The full case study can be accessed in Case Study Appendix 3.

Identify Community Stakeholders for Recovery Team

Invite a mix of strategic representatives from both the private and public sectors to participate in the economic
recovery team. Ensure good representation from experienced business people. Even a well-intentioned public
official may not understand the scope of economic impacts with the seemingly simple decision of closing a few
streets. That one decision can slow recovery, force businesses to relocate or close, and drive residents and
customers away — thereby affecting the available workforce and economy.

Team members should involve the following groups of stakeholders:

e Economic development stakeholders (representative from EDO, small business development
corporation, business or trade association, business district, etc.);

e Public and elected officials (emergency management and public safety personnel; council members,
etc.); and

e Significant representation from the business community.

Private and public sector involvement on this team will ensure that communication flows between these two
groups to reveal any potential conflicts and/or duplication of effort in the recovery process. The public sector is
better informed of their decisions that could delay the recovery effort and is informed of the private sector’s
priorities for re-investment and redevelopment. Trust is built as these stakeholders cooperate in the pre-
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planning phase so that these relationships can be relied on when the disaster strikes, and there is need for an
expedited decision making process.

The team should select the appropriate leader who has an articulated position of authority to provide proper
support to the team; someone who understands the needs of the private sector and can facilitate participation
from all representatives. His or her role will be to establish agendas, facilitate discussion and information
exchange within the team, delegate tasks and follow-up, and evaluate group objectives and outcomes.

Case Study: Greensburg, KS

After Greensburg, KS was devastated by an EF-5 tornado in 2007, the community made the decision to build
back more resilient through several sustainability efforts. Community planning was guided by the Greensburg
Sustainable Comprehensive Plan, created after the tornado, which offered a stronger focus on green
economic development strategies. These strategies included implementing strict green building standards,
building an Eco-Park, focusing on tourism and green manufacturing, and creating a business incubator built
to LEED Platinum standards. These efforts have caused the economy to diversify, making Greensburg more
resistant to future economic or natural shocks.

The full case study can be accessed in Case Study Appendix 4.

Review Comprehensive Emergency Management Plans

The economic recovery team’s first initiative should be reviewing the community’s existing emergency
management and mitigation plans with a focus on the plans’ impact on the business community and the local
economy. Most emergency management plans are primarily concerned with health and public safety issues and
may overlook the economic recovery aspect. These plans discuss business reentry, access to property, and other
issues that impact local businesses’ ability to respond and recover.

The team should consider reviewing other plans that are also relevant to disaster recovery, such as the:

e Economic development component of a comprehensive plan;
e Economic development strategic plan;

e Community economic development strategy; and

e (Capital improvement plan.

An EDO can play a critical role in engaging business leaders in disaster preparedness efforts, particularly those
businesses that may have important resources for response and recovery.
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Discuss Roles and Responsibilities for EDOs Post-Disaster

The role of EDOs will vary based on the economic development structure of your community. Each EDO has its
own network of community and business stakeholders that should be engaged for information dissemination
purposes.

Discuss Post-Disaster Economic Recovery Strategies

Find the appropriate location and begin working on a bi-monthly or quarterly basis to identify possible economic
redevelopment and recovery strategies in the event of a disaster. IEDC has developed a series of
recommendations for conducting such a planning effort for economic preparedness. For more details on these
pre-disaster planning activities, review the chapter on Strategic Planning.

Business Continuity Training for Small Businesses

Small- and medium-sized businesses have strong roots in the local economy and are often more vulnerable to
disasters than large businesses. Consider the following statistics from IBHS and SBA: one in four small businesses
are expected to experience a disruptive disaster in the near future — regardless of their location in the country.
Approximately 60 percent of those small businesses do not have even a basic emergency response plan. Of
those businesses without a plan, 43 percent won’t reopen their doors and 75 percent will fail within three years
of a major incident.

It is a fact that small businesses underestimate the likelihood and impact of a major crisis on their business. Yet,
when disaster strikes, a number of these businesses will lose their customer base, property, inventory, and sales
records in a single day.

EDOs can’t afford to lose 25 percent of their small businesses, which make up a significant portion of the local
employment base. They must seek to connect their small to midsize firms to business continuity resources and
educate them on the importance of business continuity planning. These businesses should draw up formal
business continuity plans, which describe a clear set of actions for a business and its employees to follow in

order to quickly restore its core business functions after a disaster. Ideas for training workshops and case
examples are discussed below.
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Elements of a Business Continuity Plan

When done properly, a business continuity plan can help a business address several of its core functions. The
plan will help to:

e Determine and document which staff, materials, procedures, and equipment are absolutely
necessary to keep the business operating,

e Identify and document suppliers, shippers, and resources,

e Define and document crisis management procedures and individual responsibilities in advance,

e Plan for the building, plant, or store being inaccessible,

e Plan for payroll continuity,

e Share contact information and business continuity plans with other businesses in the building or
industrial complex,

e Keep copies of important records such as site maps, building plans, insurance policies, employee
contact and identification information, bank account records, supplier and shipping contact lists, and
computer information in multiple secure locations,

e Include co-workers from all levels in planning and as active members of the emergency management
team, and

e Review your emergency plans semi-annually.

Business Continuity Planning Training

EDOs should take a key role in providing training on business continuity to local businesses and connecting them
with these resources such as the IBHS’s OFB-EZ™, which serves as a free guide to small and midsize firms. Since
small business owners are busy and may not feel they have the time or resources to prepare a plan, economic
developers can help. EDOs and chambers of commerce should consider holding workshops and/or webinars to
disseminate important disaster-related information such as business continuity efforts as well as the need for
obtaining business interruption insurance.

These events can summarize the various planning resources and provide “how to” steps for businesses to create
their own plan. Careful thought should be given to a convenient time, location, and format of the event as well
as appropriate promotional efforts so the maximum number of small business owners will participate as
discussed in the Charleston case below.

Most importantly, keep the business continuity plan itself in multiple locations. There is no use in having a plan if
it is inaccessible and/or not followed.

In addition, the EDO can provide links to these free guidebooks on a section of their website for business
resources.
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Case Study: Charleston Metro Chamber’s Business Continuity Efforts

The Charleston Metro Chamber of Commerce in South Carolina created a Business Continuity Planning
Council to help encourage small businesses to make business continuity plans. The chamber reached out to
its extensive network and brought in teams of local experts to speak on the various aspects of continuity
planning. The council serves a wider three-part function. The chamber performs the following functions:

1. Provides resources, including online literature, hard-copy literature, and local experts who can speak
on a variety of continuity planning issues.

2. Conducts workshops and presentations on pre- and post-disaster issues such as communications
planning, IT preparedness, and other business continuity issues.

3. Coordinates with other emergency-related resources—on the local, state, and federal levels—like
county emergency operators, the U.S. Coast Guard, and the Department of Homeland Security.

The chamber’s workshops were held every few months at its facilities. Each workshop focused on a specific
topic in business continuity. For example, one workshop featured technological components and discussed
social media policies, data loss and backup, anti-virus and security protection, and hardware recovery and
testing. To market the workshops, the chamber used its own channels—through its member relations team,
email, and other member communications—while also engaging the help of the Small Business Charleston
Network and advertising in the Charleston Regional Business Journal. The resources needed for this business
continuity initiative were already in the community; the Charleston Metro Chamber simply brought them
together.

A full case study can be found in Case Study Appendix 5.

Disaster Preparation Measures for Your Business Community
Collect Critical Emergency Contact Info from Local Businesses to Distribute Crisis Communication

Messages

EDOs should prepare to have several different ways of contacting local businesses in the event of a major
disaster — particularly when the incident causes widespread damage to power and transportation systems. As
discussed above, cell phone numbers should be collected so that text messages can be sent in a blast format to
business owners and C-level executives. They will need access to critical and reliable sources of information such
as when the power restoration, the location of critical supplies such as generators, gas, water, etc, and where
they can access business recovery resources.

Immediate outreach to business owners within your network will demonstrate that you are concerned for their
personal welfare as well as their business concerns. Through a text blast, the EDO can inform the business
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community of important recovery services and initiatives that they should be involved in. For further ideas on
communicating in a crisis, see the Crisis Communications chapter in this toolkit.

Establish a Business Reentry Program Following an Evacuation

After a disaster, business owners may be restricted from returning to their property depending on the nature
and scale of the incident. In the process, these businesses may lose their inventory (if perishable), employees,
and their customer base. In the case of Galveston, TX after Hurricane lke, business owners were not allowed to
enter the community for 12 days, which allowed salty flood waters to further destroy facilities and inventory.

In the 1995 Oklahoma City bombing, approximately 60 percent of the businesses within the police perimeter
closed permanently (even those without physical damage) due in part to limited or no access to the area
following the event. These business closures can severely limit access to essential services and products
(grocery, gas, daycare, health services, etc.) in the impacted area. The closures also mean decreased
employment opportunities for local residents and a significant decline in the tax revenue base.

To respond to this issue, emergency management personnel have developed a tiered system of community
reentry following a wide-scale evacuation. The purpose of this tiered system is to allow for the safe, orderly
return of community members, such as emergency responders, critical service providers, relief workers,
businesses and citizens and to facilitate a timely response to the disaster.

EDOs have played a role in establishing a tiered system of business reentry to facilitate priority businesses
gaining early access to their facilities. It essentially works as a credentialing program as ID cards or passes are
issued for individuals and businesses. Local law enforcement is trained to recognize these cards/passes and
allow access when the appropriate “tier” is activated. These passes don’t guarantee reentry, but they can be
used by law enforcement officials to expedite the return of critical personnel.

This tiered reentry system will facilitate timely reentry of critical businesses to assist in the community’s
recovery effort. Without a reentry plan, the local economic recovery engine will be severely hampered at a time
when the community needs this engine to be available. Preparing a tiered reentry system also assists
community stakeholders in administering recovery efforts in a more timely and organized manner.

Identify Location for a Business Recovery Center

Within the first or second week following a disaster, a community should establish a business recovery center
(BRC) to meet pressing needs in the business community. A BRC serves as a one-stop shop to provide local,
state, and federal resources to businesses after a catastrophic event. The BRC can play a crucial role in getting
local companies the assistance needed to re-open and/or stay open as well as carry out a number of
communications and outreach strategies. Because a BRC's services are tailored to address business needs, it is
recommended that they are established separately from a FEMA Disaster Recovery Center to avoid confusion
with individuals who need social services.
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The EDO or chamber should develop a plan for establishing business recovery to outline the proposed location,
services, and economic recovery partners that will serve the center. These centers have been located in a local
business’ conference space, a vacant retail space in a mall or downtown location, vacant space in a business or
industrial park, or a FEMA trailer. They often need to be centrally located for those businesses most impacted by
the event. Typical partners to have representatives at the center include those from the local SBA office, SBDC,
and other business assistance providers. The plan for a business recovery center should be shared with all other
economic recovery stakeholders/partners.

A Three-Tiered Reentry System Following an Evacuation

Many communities have established a three-tiered system to give reentry priority to specific community
stakeholders. This tiered system considers the needs of specific businesses and industries to be prioritized
for reentry in order to serve the community, the local economy and the needs of citizenry.

Tier 1: The first tier is commonly reserved exclusively for reentry of agencies/groups involved in
emergency response. This tier includes search and rescue personnel, emergency healthcare staff, utilities
and infrastructure repair personnel, damage assessment teams, and pre-designated government staff. In
some communities, credentialed businesses and industries whose facilities pose a public safety concern,
environmental threat, or other substantial danger are also allowed access.

Tier 2: The second tier is limited reentry for other important groups that can include: relief workers,
healthcare agencies and suppliers, insurance agents, business operators such as important food and
building material retailers, fuel distributors and stations, debris management, financial institutions, and
select businesses with unique circumstances (fragile inventory, hazardous waste, large workforce, global
distribution, etc.)

Tier 3: The third tier allows open access for all remaining residents and business operators (not allowed
under tier 2) that can prove they live, own, rent, or lease in the restricted area. This tier also includes
licensed contractors, other repair service providers, and family and friends who re-enter with an eligible
resident.
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Case Study: Jefferson Parish’s Reentry Program

Jefferson Parish is the community immediately to the west of New Orleans, which serves as a major
economic engine for the entire region. The parish suffered substantial damage to its commercial and
industrial areas after Hurricanes Katrina made landfall in August 2005. In the week following Katrina,
evacuees were prevented from returning to their homes due to a lack of basic services like water, sewer,
and electricity, and traffic was restricted to emergency and utility vehicles.

When the parish did re-open its doors, highways were filled with standstill traffic as a mix of residents,
contractors, and business owners all tried to return to the area. The parish government developed a “on-
the-fly” reentry plan that consisted of a contractor issuing paper credentials that allowed business
representatives to re-enter the community to re-establish business service. Later on, the business
community would demand a codified reentry plan — which would involve the cooperation of parish
government and the local economic development organization, JEDCO.

The end result was the creation of the JumpStart Jefferson Reentry Application Process — a tiered reentry
system composed of the following three levels:

Tier 1: Primary infrastructure and major utility companies, pre-designated government staff and
contractors, and the suppliers of emergency relief goods and equipment

Tier 2: Humanitarian relief agencies and small disaster response teams of large businesses essential to the
economy of Jefferson Parish and those with unique circumstances such as fragile inventory or hazardous
materials

Tier 3: Return of business owners and designated employees whose businesses are vital to the return of
citizens and the parish’s economy

Jefferson Parish has an online system for registering local businesses and allowing them to apply for
reentry status prior to any type of evacuation. After registering, businesses are assigned to a tier that’s
correlated to how important the business is to preparing the community for citizens and receive an
authorization placard for their vehicle to re-enter the parish after a major evacuation. The program
automatically recognizes and sends certain applications, like hospitals and other critical infrastructure, to
the parish administrator to be reviewed for inclusion in tier one.

In time, this reentry program became a regional system whereby a common database would be shared
among regional parishes in the Greater New Orleans area so that reentry credentials would be honored in

nearby parishes.

Review Jefferson Parish’s Reentrv Plan in Resource Appendix 6.
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Establish a Business Recovery Fund

Establish a Bank Consortium for Business Recovery

Before a disaster, EDOs can bring local banks to the table to discuss how they can make business loans available
to disaster-impacted businesses for recovery purposes. Although federal grants and disaster recovery loans are
important resources, these resources take time to be distributed. For more details on creating a bank
consortium and other efforts to establish a business recovery fund after a disaster, visit the Small Business
Assistance chapter in this toolkit.

Establish a 501(c)3 Foundation that Enables a Business Recovery Fund
Why should an economic development organization (EDO) consider creating a 501(c)3 foundation for economic
development and recovery purposes? The IRS 501(c)3 designation allows your organization to receive the
following benefits:

o federal and state income tax exemption

e postal rate discounts

e special tax-exempt financing

e increased fundraising efforts by passing on charitable contributions to your investors / donors.

Those seeking to establish a 501(c)3 foundation for economic development purposes apply for one of two
purposes: 1) a charitable reason or 2) for educational activities. If applying for a charitable reason, it is important
to focus the foundation on activities that work on promoting the socio-economic welfare of a disadvantaged
class, such as low-income individuals, or to work on efforts to combat community deterioration.

This foundation structure allows EDOs to engage more actively in economic recovery activity following a
disaster. In the case of Joplin, MO, the chamber was able to receive charitable contributions and channel those
funds through their foundation into a revolving loan fund (RLF) for small business recovery purposes. See the
text box for details on the use of their foundation to establish a business recovery fund.

It is recommended to work on getting an economic development foundation in place before your community is
impacted by a major event. Trying to establish a foundation after a disaster slows your organization’s ability to
quickly respond with needed recovery programs. Keep in mind that these foundations are useful for other
economic development purposes during normal periods of operations.

To learn more about setting up a 501(c)3 foundation for economic recovery purposes, please listen to the March

webinar recording of the 2014 Disaster Preparedness and Economic Recovery webinar series found on
RestoreYourEconomy.org.
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Creating 501(c)3 Foundations in Joplin for Loans to Impacted Businesses

The Joplin Area Chamber of Commerce (JACC) Foundation is a 501(c)3 organization focused on economic
development and economic recovery activities that was established in 1992. The Joplin Business Recovery
Fund was established shortly after the May 22, 2011 tornado under the JACC Foundation. This fund was
able to receive $800,000 in private donations and to re-distribute those funds in order to help small
businesses with financing for long-term recovery. Because the Joplin Chamber had already established their
501(c)3 foundation, they were able to set up receiving donations through this foundation just a week
following the deadly tornado.

With the help of a state senator, the chamber also established Create Joplin Tomorrow, a new 501(c)3
foundation for business loans that would help to retain jobs within the state. This allows for loans in the
amount of $10,000 per each job created or saved. For more information on Joplin, see the Case Study
Appendix 1.

Disaster Planning for Economic Recovery

Communities are often unprepared for the chaos that is likely to emerge after a disaster, and have difficulty
planning for long-term economic recovery when there are pressing humanitarian, cleanup and rebuilding needs
to address.

This toolkit includes a chapter on strategic planning that discusses planning processes and initiatives that
economic development organizations and chambers of commerce should engage in before a disaster strikes.
The chapter includes case examples of post-disaster redevelopment planning in Florida counties. These plans
have helped local communities to identify policies, operational strategies, and roles and responsibilities to guide
decisions that affect long-term recovery and redevelopment of their community following a disaster.

Communications before a Disaster: Getting Organized for a
Major Incident

Communication is always compromised in a post-disaster situation. Local channels of communication are
disrupted due to a breakdown of both physical and social infrastructure (telecommunications and power
outages, displaced residents and employers, transportation blockades, etc.). There is confusion regarding where
local businesses can access accurate information to assist in their business recovery operations and to get access
to additional business recovery resources.

The lead economic recovery organization, or multiple economic recovery organizations, play(s) two important
roles in communicating with businesses in a post-disaster situation. The first is listening to businesses to
understand their needs. The second is quickly disseminating relevant information to businesses regarding
available resources and service providers who can help with cleanup, financing, and rebuilding efforts. In a post-
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disaster response environment, communication to businesses should be frequent, consistent, and provide useful

information to help businesses and other economic recovery stakeholders to rebuild.

In the Crisis Communications chapter of this toolkit, there are suggestions on creating an emergency

communications plan including communication messages, how to determine roles and responsibility of various

economic development stakeholders in different communication activities, and the provision of other crisis

communication resources for the economic development community.

Case Study: Creating a 501c3 Foundation for Economic & Community Development Purposes in

Hancock County, MS

Following Hurricane Katrina, the Hancock Chamber established the Hancock Community Development
Foundation as a 501(c)3 public charity in May 2006 to act as a funding conduit for recovery projects with a

broad community focus. The specific purposes of incorporation are to sponsor and support:

Recovery and rebuilding projects

Educational and community programs that stimulate job creation

Foster small business growth and support workforce development

Scholarships for the purpose of youth in Hancock County attaining a college education, and
Hancock Chamber programs that further the purpose of the foundation and economic
development and business growth in Hancock County

Grant research, development and administration

Coordinate charitable fundraising to support qualified educational and community programs, and
community non-governmental organizations

While the Hancock Chamber was established in 1925, business leaders never saw the need for a 501(c)3
nonprofit until the nation’s worst natural disaster struck. If they had not acted swiftly to set up this

institutional, financial, technical and legal resource, the community would have been unable to

implement critical recovery programs to rebuild Hancock County. Due to Katrina, the application to the

IRS for 501(c)3 status was expedited through the help of Mississippi Congressional Offices and in three

weeks’ time, the status was granted.

Some of the initiatives undertaken by the Foundation include:

Development of the Hancock Housing Resource Center to restore housing lost to Katrina.
Establishment of the Bay-Waveland Main Street Association for downtown revitalization.
Incubation of 20 nonprofit causes from the arts to education to historic preservation.
The Job Generation Fund (JGF) for small businesses.

For more information on Hancock County, visit their website at

http://www.hancockchamber.org/development-foundation/
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Additional Helpful Resources and Examples

Below is a list of resources and links where you can access more details and information on the topic:
Ready Business (http://www.ready.gov/business-continuity-planning-suite) was created to educate individuals,

small businesses, and interested parties on business preparedness.

Prepare My Business (www.preparemybusiness.org) is an SBA website that provides small business resources

for disaster and business continuity planning.

FEMA PS-Prep (http://www.fema.gov/privatesector/preparedness) is being launched by the U.S. Department of
Homeland Security as a voluntary private-sector preparedness accreditation and certification program.

The Association of Contingency Planners (www.acp-international.com) is the national association for business
continuity professionals.

Preparing Your Small Business for a Disaster (www.bomasf.org/pdf/news/smallbizdisaster.pdf) is a resource
that lists effective emergency planning activities and provides a list of resources.

Sungard Knowledge Center (www.sungardas.com/knowledgecenter) has free resources on continuity planning,
cloud computing, and data management.

New York University’s International Center for Enterprise Preparedness White Paper
(http://www.nyu.edu/intercep/Insurance%20Incentives%20for%20Corporate%20Preparedness%2017%200ct%
2006.pdf) is on business preparedness and insurance incentives.

The State of Florida’s Business Disaster Planning Website (www.floridadisaster.org/business) will better

prepare a business for future disasters by assisting them in creating a Business Disaster Plan.



http://www.ready.gov/business-continuity-planning-suite
http://www.preparemybusiness.org/
http://www.fema.gov/privatesector/preparedness
http://www.acp-international.com/
http://www.bomasf.org/pdf/news/smallbizdisaster.pdf
http://www.sungardas.com/knowledgecenter
http://www.nyu.edu/intercep/Insurance%20Incentives%20for%20Corporate%20Preparedness%2017%20Oct%2006.pdf
http://www.nyu.edu/intercep/Insurance%20Incentives%20for%20Corporate%20Preparedness%2017%20Oct%2006.pdf
http://www.floridadisaster.org/business
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Chapter IV: Small Business

Assistance Chapter

Overview

Small businesses are often more financially vulnerable than large businesses in the wake of a disaster. Large
businesses have significant resources, and business continuity plans to draw on to continue their operations and
remain financially viable, while small businesses typically lack these resources. According to the Institute of
Business and Home Safety (IBHS), approximately 25 percent of small businesses do not reopen after a major
disaster.' This rate increases over time as the impacts of a disaster are not always immediately felt.

Yet, small businesses are often the backbone of a local economy, employing nearly 68 million workers, which is
approximately half of all private-sector jobs in the country™. These small businesses provide essential items such
as groceries, gas, childcare, and health services in the local community. Often the culture, character, and “spirit”
of the town is wrapped up in the small business community where local treasures become known as multi-
generation institutions. Given their importance to the local economy and the social fabric of the community,
EDOs need to invest in bolstering efforts that ensure small businesses are connected to the capital and technical
assistance resources available.

In a recent survey of Sandy-impacted businesses within the Rockaway Peninsula in the Borough of Queens, 300
businesses were contacted to discuss their recovery needs'®. The most frequently stated issue for all surveyed
businesses was the need for financial assistance to repair and rebuild their livelihoods. Of those surveyed,
Hurricane Sandy had forced 90 percent of all businesses to close immediately, and almost 60 percent of those
had remained closed for at least four months after the storm. Another consistent issue identified by the
impacted businesses who were interviewed was their reluctance or inability to take on post-disaster rebuilding
loans. This reluctance was driven by either existing indebtedness or significant doubts in their ability to re-
capture a lost customer base. This issue presents a significant challenge for many business assistance programs,
especially federal ones, since the predominant form of post-disaster financial assistance only comes in the form
of low-interest, deferred interest, or no-interest loans.

1% OPEN for business (2007) [Brochure]. Tampa, FL: Institute of Business and Home Safety., available at
https://www.disastersafety.org/wp-content/uploads/open-for-business-english.pdf

15 .S. Small Business Administration (2009). The Small Business Economy: A Report to the President [Report]. Retrieved from
www.sba.gov/advo/research/sb_econ2009.pdf

'8 American Planning Association New York Metro Chapter (May, 2013). Getting Back to Business: Addressing the Needs of Rockaway
Businesses Impacted by Superstorm Sandy [Technical Assistance Report]. Available at http://www.nyplanning.org/docs/APA-
NYM%20Business%20Recovery%20Report%20t0%20RDRC.pdf
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Other issues these small businesses cited included challenges working with their landlords around covering
renovation and rebuilding costs, not receiving timely insurance payments for damages or being underinsured
(many businesses didn’t have flood insurance), language barriers that prevented an understanding of available
recovery resources, and a lack of insurance on business interruption and property/inventory damage. Additional
issues raised include a concern about the persistence of mold in buildings and non-working streetlights, as well
as a negative perception of the area. Often false or exaggerated negative perceptions are cited as the most
significant factor impacting businesses after a major disaster. Perception issues can contribute to keeping
visitors, customers, or residents away from areas that are thought of broadly as “disaster areas.” The irony with
this phenomenon, especially for the businesses largely untouched by a disaster, is that the one thing they often
need the most after an incident are deliberate efforts to increase customers not the opposite.

In this chapter, we discuss the measures and strategies EDOs can implement to be responsive to the small
business needs in their community. Most of these strategies center around the core principle, observed in

III

countless instances in the US that there is no “one-size-fits-all” solution for each business. Instead, an adaptive
approach that can provide a range of assistance for those most impacted to the least impacted, better connect
businesses with alternative forms of capital, and provide technical assistance to address business-specific issues

being mindful of the scarcity of the owner/manager’s time and capacity.

Implementing an Effective Post-Disaster Business Assistance
Model

A layered approach to providing post-disaster business assistance is necessary to “cast a wide net” and conserve
limited resources for the acutest needs. Figure 1 below outlines the model. Included below are overall concepts
of resources and techniques that can be applied and customized to reach the needs of the inevitably wide range
of business recovery requirements. The sections that follow go into greater detail about the mechanics, process,
and resourcing methods for these options.
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" Post-Disaster Business Assistance Delivery Model
ow
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Stage 1 Assistance (Passive)

Stage 1 Assistance is characterized by those resources widely available across a large geography (i.e., multiple
regions). While labeled “passive”, it is anything but in terms of level of effort. This layer of assistance prioritizes
the promotion and integration of existing resources for a wide audience. The best approach tends to be one that
is available on an integrated public website that allows the user to self-eliminate non-applicable resource
options to narrow the list to those resources most relevant. Additionally, depending on the program (such as
SBA Disaster Loans), those agencies establish extensive field presence to disseminate the assistance in the
disaster-impacted area. Some examples of the types of assistance include:

e Federal Financial Assistance
o SBA Disaster Loans
o CDBG Disaster
o “Steady-state” Loan Funds (e.g., EDA Revolving Loan Funds, USDA Business and Industry Loans,
SBA guaranteed loans, CDFI Lenders, etc.).
e Best practice Information - (e.g., business continuity planning guides, insurance guides)
e Information Resources - (e.g., IRS tax record retrieval, information about federal, state, local,
private/non-profit resources)

Stage 2 Assistance (Regional)
Stage 2 Assistance is characterized by resources often focused regionally to support businesses and business
associations (to create a multiplier effect). Some examples of the types of assistance include:

e Access to Capital Events — multi-jurisdictional, multi-organizational events intended to integrate many
resource partners into a single venue/event to enable local and regional stakeholders access to what
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resources exist. Resource partners often include (but aren’t limited to) Department of Commerce, Small
Business Administration, US Department of Agriculture, Federal Deposit Insurance Corporation, Federal
Reserve Bank, State economic development agencies, Community Development Financial Institutions,
community banks, Chambers of Commerce, Small Business Development Centers, etc.

e Peer-to-Peer Events — often occur along industry lines, where industry leaders with disaster recovery
experience present lessons learned and facilitate recovery planning efforts with their counterparts in the
impacted area.

e Business Assistance and Risk Management Presentations — are targeted outreach efforts to provide
business assistance and risk management information at existing business association meetings. These
presentations are intended to leverage existing meetings and complement a wide range of meetings and
agendas.

Stage 3 Assistance (Active)
Stage 3 Assistance is characterized by direct, targeted technical and financial resource assistance for impacted
businesses. Some examples of the types of assistance include:

e Business Disaster Case Management — a focused effort, often led by a SBDC or Chamber, that provides
direct business counseling to impacted businesses to assist them in completing loan applications,
retrieving vital records, and re-designing business plans. This effort has been employed through local
centers and “virtually” through mobile business counselors. The impact and local culture will dictate the
best model for an impacted community.

e Business Disaster Help Desk — a resource made available to businesses to call to receive direct assistance
for specific issues/questions. The help desk employs many of the same resources available through
business disaster case management but lacks the ability to conduct follow-up activities. The effort relies
heavily on well-informed referral networks and is typically resourced at the State or NGO-level.

Establishing a Business Recovery One-Stop Center for
Business Assistance

Immediately following a major disaster, a business recovery one-stop center should be established to meet the
pressing needs of local businesses, particularly when a large number have been affected. These centers should
be set up to provide an integration of local, state, and federal resources available to businesses — often small
and medium-sized firms - after an incident to help them recover. They serve an important role in assisting
impacted businesses with critical recovery information and resources, such as financial and business counseling
services and information on utility restoration. They are often guided by trained business counselors who have
the information or dedicated commitments from a broad suite of assistance resources.

As noted by numerous economic recovery practitioners, one of the first objectives following a disaster is to help
impacted businesses return to operations as soon as appropriate’’. This is particularly important for small
businesses that often lack capital reserves and resources to weather lengthy business disruption. Business

17 Consideration needs to be made of the changes to the local market each business is targeting. A premature push to reopening for some
could spell an untimely end for many firms. For example, a small retail shop (a flower shop or diner) located in a central business
district that was largely destroyed will likely be unable to attract customers. After all, most people aren’t drawn to patronize businesses
amongst rubble and debris piles.
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retention efforts should be high on the priority list for all economic development organizations, chambers of
commerce, business improvement districts, business councils, trade associations, SBDCs, and other
organizations providing support services to the local business community. The business recovery one-stop also
serves as an important post-disaster focal point for these multitude of economic recovery stakeholders to
integrate their business assistance services in a single vehicle to avoid duplication of effort and conflicting or
confusing guidance to area businesses.

The one-stop can also serve to facilitate the flow of critical restoration communication as these staff are typically
informed with up-to-date information on disaster response and recovery information and/or have a staff
member that is connected with the community’s Emergency Operations Center (EOC) to get access to this
information. They also are directly communicating with the business community and can facilitate the exchange
of information back to government officials. See the Crisis Communications chapter for more information on
communication and outreach strategies. More advanced efforts to implement the one-stop center concept
include initiatives that seek to establish pre-disaster capabilities that integrate business assistance resources
during “peace time.” The value with this effort is that it builds a day-to-day familiarity and trust between the
business community and the EDO (often through the business retention and expansion program). That
familiarity and trust can be powerful influences to enable more businesses to take advantage of the available
resources and establish mechanisms to improve upward and downward communication.

The one-stop center design must be responsive to the needs of the business community. For this reason, EDOs
need to build a clear understanding of what approach will be most effective. For example, should the one-stop
have a “brick and mortar” footprint where business owners/managers go to for assistance? Or should the one-
stop be virtualized where the business counselor comes equipped with the technology, information, and
connectivity to go door-to-door engaging local businesses? Also, which services should be integrated as a service
offering? Will there be dedicated connectivity with any one of a wide range of resources covering legal, taxation,
zoning, permitting, capital access, workforce, or relocation assistance?

Who Is Involved?

An economic development professional often takes responsibility for establishing the center, in cooperation
with local, state, and federal partners, so that representation includes the local small business development
center (SBDC) and SBA representation. In some states, SBDCs might take this leadership role. For more rural
areas, the U.S. Department of Agricultural (USDA) is likely to have representation at the center (see Greensburg,
KS example).

Business recovery one-stop centers are typically staffed by representatives of the SBA in partnership with banks
that are SBA lenders and the local small business development center (SBDC). Other representation may include
other type of alternative lenders such as the CDFls, SCORE, specialized technical assistance counselors,
chambers of commerce, workforce development entities, and other local organizations that provide financial or
technical assistance to small businesses.
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Steps for Establishing a Business Recovery One-Stop Center
The steps for establishing a business recovery one-stop center are outlined below. Ideally, a community will

have conducted some pre-disaster preparation activities and talked about the process and lead agency for
establishing a BRC.

Step 1: Gather resources for financial and technical assistance.

Begin contacting community stakeholders as quickly as possible to document what resources are available. This
includes any local organization that provides financial or technical assistance to small businesses: SBDCs,
community colleges and universities, local financial institutions, workforce development agencies, and resources
from chambers of commerce, trade associations, and economic development organizations.

Typically, this information is collected and updated on one website, whereby all the other partnering
organizations link and refer to. Hard copies of a flyer or brochure with these listed resources can distribute by
hand to impacted businesses through a variety of methods such as distributing to the police or identifying other
volunteers.

Step 2: Select a physical space that is centrally located. The location should be separate from FEMA’s
disaster recovery center (DRC).

Communities typically establish a physical business recovery center in the most impacted area to provide close
access to affected businesses. After being struck by a major hurricane in 2004, Polk County identified a mall
location that was un-impacted to locate their center. Economic development and chamber staff, SBA loan
officers, SBDC representatives, and other organizations providing complimentary services were co-located in this
central setting. Examples include conference space of a local business, vacant retail space in a mall, a temporary
trailer, etc. The method for employing a virtualized model is slightly different where the location of the “home
base” is less relevant then the mobility, connectivity, and training of the business counselor.

Since many small businesses have their personal property (e.g. home) linked with their businesses assets, it will
often be important for the EDO to work with the state office of emergency management and FEMA to ensure
appropriate referrals are being made to business owners who come to a DRC first as a homeowner but will likely
need business assistance as well. EDOs should also be prepared to equip and maintain a business recovery one-
stop center at varying levels of intensity over a flexible period. Often many businesses encounter rebuilding
barriers long after many local assistance centers have long since shutdown. This leaves them without a clear
direction to focus their efforts to address their rebuilding and recovery challenges.
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Case Study: Understanding & Addressing Business Needs in Joplin, MO

Following an EF-5 tornado destroying almost one-third of the city in 2011, the regional chamber immediately
sprung in the action to connect with local businesses in a direct and personal way. Within a week of the
tornado, the chamber staff walked the streets to reach business owners, to console, as well as let them know
the chamber would provide recovery support in their time of need. By circling the destroyed area day in and
day out, staff made contact with all 530 employers within three weeks. While many business owners were
too shell-shocked to share their plans to stay and rebuild, they appreciated the personal outreach and most
stayed in close contact with the chamber. Knowing that they were not alone, that someone cared, and that
someone was in charge with a recovery plan made employers more willing to rebuild.

This direct outreach was followed up by the establishment of a one-stop shop for business recovery needs:
The chamber immediately set up a business recovery center at its offices, where the Small Business
Technology Development Center office and a business incubator already were located. They invited
representatives from relevant groups — such as the SBA and IRS, which have disaster assistance programs for
businesses — to set up there as well. The center was able to offer technical business advice including how to
prepare an SBA loan application and provide the appropriate supporting financial records as well as
redirecting them away from financial products they didn’t need.

For more information on Joplin’s recovery, see Case Study Appendix 1.

Step 3: Identify resources to increase staff capacity for business recovery center operations.

Providing sufficient staff capacity for a business recovery center can be an intimidating barrier for many EDOs
during “peace time,” let alone after a major disaster. After a disaster there will likely be immediate demands for
staff time, responses required to inquiries from all levels, and EDO staff themselves might be personally
impacted. Despite these challenges, there will be a need to staff these resources in order to respond to
businesses’ immense recovery needs.

One way EDOs have been successful in meeting this demand is looking at the stand-up of the business recovery
center to be an extension of their existing mission. By folding this responsive capability into their existing
mission it often becomes more plausible to engage in pre-disaster planning, building resource-sharing
partnerships, and establishing recovery networks.

As an example, following Hurricane Katrina, a number of EDOs and chambers used the DOL’s National
Emergency Grants (NEGs) through the Workforce Investment Board (WIB) to fund temporary staff for a center.
While traditionally used for cleanup activities, these grants also help provide financial assistance for additional
staff to work on humanitarian efforts. It is recommended that you contact your state’s Department of Labor
(DOL), federal agency representatives at U.S. DOL, or your local workforce investment board to find out if there
are plans for what temporary positions might be targeted if an NEG grant is received in the future.

LEADERSHIP IN TIMES OF CRISIS 61 -



International Economic Development Council

Step 4: Setup a hotline for business recovery.
It is recommended that a hotline for businesses be established so that individuals can call with their business
concerns. This is discussed in further detail in the Crisis Communications chapter.

Step 5: Start marketing the services to local businesses through both traditional and grassroots
methods.

It is recommended that the lead organization develop a marketing and promotion campaign to advertise the
business recovery center’s location and services. Consider traditional methods, such as a reference on your
organization’s website homepage, making presentations at community and local industry association meetings,
as well as local media channels such as radio, print newspaper and TV advertisements.

It is also recommended to consider promoting key information through more alternative promotion methods,
such as: canvassing flyers directly to impacted businesses and distributing flyers to local chambers, business
organizations, city hall and other local government officers to further dispense.

Step 6: Prepare the paperwork.

Provide business recovery materials and loan/grant applications in relevant languages to assist major
demographic groups in your community. In a Florida community, for example, the business recovery center also
provided documents in Spanish and French. If there are common forms or loss documentation required by
major local insurers, responsible parties, or others to receive assistance, the center should become intimately
familiar with the requirements and parameters for how to assist others in completing the necessary paperwork.
The most common reason for disaster loan application rejection is inadequate documentation.

Step 7: Train staff to be sensitive to mental health needs.

Consider holding a brief training session or offering mental health services to the counselors providing services
for center staff. The psychological impacts of disaster can be great — especially if there is a large social and
humanitarian component. It is important that business counselors learn to pay attention to the needs of others,
identify the warning signs that may appear, and connect those individuals with adequate mental health care
workers who can assist. Often the most important resource referral a business counselor can make to the
business owner after a disaster is to crisis counseling assistance. Also, it is important that those managing the
center monitor their staff as well. The level of effort, trauma of the incident, and steady flow of working with
impacted business owners can rapidly cause harm to business counselors themselves. Building in staff rotation
schedules, externally forced time away from front-line duties, and offering simple, supportive elements (like
light refreshments) can be critical to sustaining center activities for the duration needed.

Step 8: Plan for the long term.

Depending on the nature and magnitude of the disaster, communities should have the BRC up and running
within a week of the event. In some cases, communities have quickly established them just a few days after the
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event. Jefferson Parish, a community adjacent to New Orleans, established their “One Recovery Center” within
two weeks after Hurricane Katrina with the help from community partners. Approximately 5,000 businesses
were served over the year in terms of counsel on how to apply for SBA Disaster Loans or connecting with other
sources of financing and technical assistance.

Be prepared to keep the center open in a way that is flexible to the demand of the businesses in the community.
For some disasters/communities, establishing a brick-and-mortar center is critical in the first four months after a
disaster, after that a virtualized option may be the most effective. Consider applying for state, federal, and
foundation/non-profit grants to fund center staff and operations.

Establishing a Business Recovery Center in Hancock County, MS

Hancock County is the southernmost county in Mississippi with a population of approximately 43,000 with
the county seat of Bay St. Louis. Hurricane Katrina ravaged this county, causing the deaths of 200 people,
devastating 75 miles of beachfront, destroying thousands of homes and businesses, and cutting off the
community in terms of transport and communications with damaged bridges and downed power lines.
Approximately 1,800 businesses were impacted by the storm, with over 50 percent severely damaged or
destroyed. Long-term business owners found themselves having to start from scratch in a post-disaster
environment plagued with rising insurance and construction costs.

Despite reduced capacity, the Hancock County Chamber of Commerce quickly acted and emerged as a key
provider of business assistance. With help from the Mississippi Development Authority (MDA), the Chamber
established the first Business Assistance Center on the Mississippi Coast, bringing all of the resources for
small businesses together under one roof. According to the Chamber president, Tish Williams, the Chamber
“served as the ‘window to the world’ for [their] businesses and residents--- providing access to the internet,
and phone and fax services”.

Their organization looked to provide all of the business support services in one central location — housing
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Case Study: Business Recovery in Polk County, FL

Polk County realized that it needed to establish a one-stop shop for business assistance services to retain
businesses and prevent business closures or relocations following three successive hurricanes in 2004. As the
storms impacted mostly the eastern section of the county, the Economic Recovery Team determined to
locate the center in that area. The business recovery center was set up in the Eagle Ridge Mall, in a separate
storefront from FEMA'’s disaster recovery center. Lake Wales Chamber of Commerce and the mall provided
assistance in setting up. Small Business Administration (SBA) loan officers and the SBDC were co-located at
the center as well.

And out of the ashes, the phoenix rises. Hancock County has proven itself resilient in terms of redeveloping
two downtowns, establishing a main street program, rebuilding businesses, homes, bridges and beachfront,
attracting 200 resident artists to the area, and developing increased capacity at the Chamber’s new 501(c)3
foundation to provide ongoing financial and business counseling services.

For a copy of a business recovery center plan for the community of Hancock County, MS, which was the first

county in Mississippi to establish a business recovery center following Hurricane Katrina in 2005, visit
http://restoreyoureconomy.org/wp-content/uploads/2013/02/Model-for-Business-Recovery-Center.pdf

The proposal for the Center of Excellence for Business and Community Recovery in Hancock County, MS is
included in Resources Appendix 7

Resources for Business Recovery Centers

The U.S. Department of Housing and Urban Development’s Community Development Block Grant (CDBG)
program can help fund capacity after a disaster. CDBG disaster grants target cities, counties, and states in
presidentially declared disaster areas and low-income communities. The grants can be used for a variety of
functions, including housing, economic development, infrastructure, and prevention of further damage.

The U.S. Economic Development Administration’s Economic Adjustment Assistance program can provide
flexible funding to hire staff resources, planning assistance, and even construct a facility to support long-erm
economic development and recovery. In addition, this program can also fund the capitalization of a Revolving
Loan Fund (RLF) that can provide additional capital resources for impacted businesses.

The U.S. Small Business Administration’s network of Small Business Development Centers receives regular
funding from SBA, the state, and often a higher education institution where they’re hosted. Any one of these
funding sources, including SBA, have increased funding levels or allowed for adjustments to existing funding to
provide additional business assistance resources to support a business recovery center.
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Mobile Assistance Resources

A business recovery center is a great means to have a one-stop shop for disaster recovery resources. Often after
a disaster though, business owners time is consumed with short-term recovery priorities, and they may not have
the extra time to visit a resource center. This is where mobile business recovery resources can assist. Having a
mobile unit of disaster recovery resources allows business owners to stay in place and have the services brought
to them. This is especially helpful in rural areas where driving times can be a prohibitive cost to businesses.
Bringing a mobile unit to a rural town can save multiple business owners/mangers time and allow them to
remain at their business.

For those communities that are not able to develop a mobile unit, a case management team system is a service
approach that can address the needs of the businesses. Case management programs can be established within
the first few weeks of a disaster. Whereas a BRC carries out disaster recovery functions through a centralized
physical location (or several locations), the case management approach involves dispersing recovery staff to
individual businesses. Similar to BRE site visits, case management allows a business to receive assistance on its
timetable and its turf. Each case may last up to several years, and case managers follow through with each client
until the recovery plan is completed.

The following three case studies are examples of how communities went out to the business to provide support
outside the business recovery center.

New York City Restoration Business Acceleration Team

The City of New York has established the NYC Restoration Business Acceleration Team (RBAT) to assist
businesses affected by Superstorm Sandy by coordinating the services, permitting and inspections needed to
reopen as soon as possible. RBAT builds upon the expertise of the New Business Acceleration Team (NBAT)
which has helped more than 1,000 businesses employing more than 10,000 people open more quickly.

Learn more about the NYC RBAT in Resources Appendix 8.
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Case Study: Tailoring Assistance to Meet Local Business Needs in Cedar Rapids, lowa

After the 2008 floods in the Midwest, business stakeholders in Cedar Rapids, lowa, spearheaded an
initiative to help businesses recover. The initiative, Business Long Term Recovery (BLTR), grew from the
Small Business Recovery Group, which was formed by the Cedar Rapids Chamber of Commerce and the
local small business community. To support this initiative, the Small Business Recovery Group secured
$750,000 over two years in CDBG grants and private donations. BLTR launched about 18 months after the
flood with “a mission to ensure the survival and growth of flood-affected small businesses and the jobs
associated with them.”*

Under the BLTR model, case managers worked directly with businesses to connect them to resources that
helped with immediate operational needs and positioned their business for the long term. Case managers
were seasoned business owners and managers who came from media, accounting, finance, and human
resources backgrounds, and most had over 20 years of experience in their respective fields. Other than brief
consultation with SCORE and SBDC, the case managers received no training other than their personal
business experience.

The early-stage efforts of the business case management team focused on building databases and
developing an initial assessment tool for one-on-one meetings. The team developed a comprehensive list of
flood-affected businesses and contact information using Microsoft Business Contact Manager (BCM). After
generating contacts, case managers quickly developed a “Needs Assessment” form to document damages
and priority needs of each business. Within the first three weeks, case managers conducted meetings with
29 business owners in their place of business to test and refine the initial assessment process.

The case management team developed a larger business recovery network by forming partnerships with
SCORE, the Small Business Development Center and the Safeguard lowa Partnership. This collaborative
effort helped to widen the services and resources offered to flood-impacted businesses. A great deal of the
work done by case managers involved funding advocacy, especially getting funding assistance through the
federal JumpStart 2 program. There were also monthly recovery and growth workshops that addressed
business topics such as sales, marketing, tax planning, and disaster planning.

Over two years, the case managers reached out to 1,230 businesses to assess their flood status and
recovery needs. About 85 percent of the companies contacted took advantage of in-person appointments.
After working with hundreds of companies, however, it became apparent that grant assistance and funding
advocacy were most needed. The State of lowa advocated and received a total of $85 million in grants from
Congressional appropriations. The business recovery fund for Cedar Rapids totaled approximately $6
million, with contributions from local and state sources.

The case management approach employed by Cedar Rapids contributed to improved business survival
rates. The Cedar Rapids post-disaster survival rate for businesses was 82 percent after years, almost double

LEADERSHIP IN TIMES OF CRISIS 66 -



International Economic Development Council

the national rate of 45 percent. While the initiative ended in 2011, five case managers are still working on

Post-Katrina, the mobile unit worked with over 350 businesses and after Hurricane Rita, an additional 150
businesses received business recovery services. Three years later, after hurricanes Gustav and lke, the
mobile unit assisted an additional 200 businesses. The mobile classroom deployed yet again after the
Horizon Deepwater Qil Spill. The mobile unit continues to provide business recovery services and
information after each hurricane and the LBTC works daily to make businesses more resilient to disasters.

Case Study: The Louisiana Business & Technology Center Mobile Classroom

The Louisiana Business and Technology Center’s (LBTC) mobile classroom at LSU is a converted semi-trailer
that seats up to 24 entrepreneurs and business owners. The mobile unit hosts workshops in leadership
development, entrepreneurship training, marketing in the 21st century, basics of federal contracting, basics
of lean manufacturing and how to grow businesses using e-commerce. They seek to provide services to
Louisiana’s businesses and entrepreneurs in more rural populations by traveling to rural parishes to present
various programs.

The LBTC got its start in 2005 after Louisiana State University received a mobile unit to deliver business
support, technical assistance, and entrepreneurial training to rural communities in Louisiana. The “Incubator
on Wheels” would literally bring entrepreneurial education and technical assistance to underserved areas in
Louisiana. This plan, however, was temporarily put on hold when hurricanes Katrina and Rita made landfall
and devastated the area. After the hurricanes hit, the LBTC shifted gears and used the mobile unit to deploy
the immediate and critical resources necessary for successful business recovery operations.

In addition to providing power and internet, the mobile unit brought business experts to hurricane-impacted
businesses in rural Louisiana. The unit was staffed with five trained counselors and six MBA graduate
students who provided a number of necessary business triage and advisory services. Faced with distressed
business owners, the staff conducted needs assessments, helped clients develop business recovery plans,
and connected businesses with relevant experts.

In order to enhance the quality of services and resources offered, the LBTC fostered strategic partnerships
with local, regional, and national organizations. One of the key partners was Louisiana Economic
Development who provided $75,000 in funding to purchase laptops, produce materials and hire additional
counselors for the program. Moreover, Louisiana Economic Development provided additional business
experts to assist the mobile team. Other strategic partners were the Louisiana State University Agricultural
Center, Small Business Administration, and the IEDC.
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Financing for Small Businesses

Immediately following a disaster, businesses face the need for working capital to meet payroll, replace damaged
inventory and equipment, and fund other operational costs. Yet, small businesses are the ones with the most
limited amount of resources. They are often in the position to need financing in the most expedited manner,
and yet they struggle with capital access due to a host of reasons including lack of financial documentation,
collateral, credit issues, and being perceived as not bankable. In the immediate weeks and months following a
major crisis, these small businesses are in desperate need of working capital to get back up and running. Bridge
loans provide quick financing to enable firms to start working on rebuilding efforts.

Long-term financing helps businesses rebuild property, purchase equipment and inventory, and reorient their
business around new markets (if needed). As long-term recovery sets in, a small or midsized firm may have to
adjust to a changed local or regional market, and thus may need to reorient its product or service, train its
workforce with new skills, find new customers, and seek out new vendors. A local EDO, chamber of commerce,
bank, or CDFI can manage these programs to ensure that the program has the capacity to continue in the long
run and continues to meet local business recovery needs as they evolve.

It is not uncommon for small business owners to deplete their retirement and personal savings, borrow from
family and friends, take out second mortgages on their homes, and max out their credit card borrowing limits in
order to stay afloat.

In the case of the 2008 floods in Cedar Rapids, businesses took on an excess of $120 million of additional debt
load, while at the same time experiencing revenue decreases of more than 40 percent. Furthermore, in the
current recessionary climate and extended credit crunch, small businesses faced with a major disaster today
would likely heavily rely on government assistance in accessing capital and other resources they need to get
back on their feet and start the rebuilding process.

The following section will discuss various sources of short and long-term financing mechanisms for business
recovery, highlight case examples, and discuss efforts to adapt to meet the specific needs of impacted
businesses following a disaster.

Programs for Short-term / Gap Financing Needs

Traditional loans are considered risky for small businesses in the immediate aftermath of a disaster. In the short
term, small businesses need access to gap or bridge financing with low interest and flexible terms. This gap
financing provides businesses with working capital until they can secure funds from other sources, such as
insurance claims and other long-term financing sources. These funds are typically made in smaller amounts than
long-term financing — often ranging from $5,000 to $25,000 for a small business. There is much that EDOs and
chambers of commerce can do to help local small and midsized businesses secure appropriate short-term
financing as discussed below.
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Establishing a Bridge Loan Program

Local, state, or federally funded emergency “bridge loans” should be distributed to impacted businesses within
the first few weeks after a disaster. A bridge loan is designed to provide no-fee financing with flexible terms so
that businesses can have quick access to working capital.

The bridge loan serves as a short-term cash-infusion, which allows businesses to defray short-term expenses and
survive until they can be paid back after receiving longer-term financing. Small businesses often use this “gap
financing” to assist in their initial recovery efforts including cleanup, rebuilding of damaged property, covering
payroll, or replacing destroyed inventory.

After they can rebuild their property and reopen, a second wave of urgent need is the cash flow to cover rent or
mortgage, payroll, inventory and other medium-term expenses. Financial assistance to address more long-term
needs often includes sources that require more paperwork and authorization. Sources could include insurance
claims, local banks, federal loan programs such as SBA, USDA, CDBG, or EDA, renewed profits or other sources of
income.

While states like Florida and Louisiana created state emergency bridge loan programs and New York provided a
combination of business grants and short-term loans
post-September 11th, the majority of states have not Florida’s Bridge Loan Program

set up this structure nor do they have the mechanism

The most well-known bridge loan program was

established in 1992 in the aftermath of Hurricane
Andrew. The Florida Small

for rapidly distributing these funds to businesses.

Establishing a Business Grant Program Business Emergency
Bridge Loan Program is activated by the Governor of
Florida their

Providing an expedient cash flow to disaster-

A business grant program targets particularly

devastated businesses that are not interested in
applying for a conventional loan because of debt

only in emergency declaration.
impacted businesses, loans are made interest-free,
uncertain about @and range from $1,000 to $25,000. Eligible
applicants are small businesses with less than 100

concerns. A grant or forgivable loan can help speed
recovery when a business is
rebuilding and incurring more debt. Funding for this

program typically comes from local, state, or federal
sources such as HUD’s CDBG-DR program.

The State of lowa created the Jumpstart lowa Small
Business Assistance Program to provide short-term
financing to small businesses before an anticipated
$85 million CDBG grant was scheduled to be
disbursed. The Jumpstart program was financed
through $20 million from the State of lowa, and it
provides forgivable loans up to $55,000 per business.
The loans are forgiven if a business reopens its doors
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The program has been activated 13 times since. To
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comes in the form of profits from a revived
businesses, payment of insurance claims or long-
term loans provided through public or private
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within 12 months of receiving the loan. The requirement also included that businesses have already obtained a
disaster loan from the SBA, or another federal- or state-chartered financial institution, ensures that grants only
go to viable businesses. Other provisions common to forgivable loan programs include claw-back provisions'®
and requirements to meet certain employee retention targets or relocation limitations.

Establishing a Revolving Loan Fund (RLF)

Another important role of EDOs is to establish financial programs that provide critical recovery funds to
impacted businesses that cannot access traditional sources of financing. Revolving loan funds (RLFs) are well
structured for long-term financing since the repayment of old loans can be used to finance new loans. RLFs can
be established using federal funds (EDA, HUD’s CDBG-DR, USDA) or by local and state funds such as the
Louisiana Revolving Capital Fund. These funds are often established to provide alternative financing to
businesses that wouldn’t qualify for loans by private financial sources.

Disaster-impacted communities have been creative to combine together funding from a variety of sources
including federal agency sources and other public and private resources to create revolving loan funds to meet
their recovery needs.

The EDA Revolving Loan Fund Program awards competitive grants to local and state governments and other
development organizations to establish RLFs. HUD’s CDBG program can also be used to fund RLFs. They typically
target job creation specifically for low and moderate-income individuals.

As an example, JEDCO in Jefferson Parish, Louisiana (next to Orleans Parish) applied for supplemental funds
from both U.S. EDA and HUD’s CDBG Disaster Recovery program to further support their existing revolving loan
fund (RLF). It is estimated that over 70,000 businesses were displaced in Louisiana as a result of Katrina. Within
two weeks of the storm, EDA quickly provided them $2 million in new RLF funds with favorable terms to assist
businesses.

In contrast, the CDBG-DR funds took approximately two years to establish after the storm. There were
numerous changes to terms and audits caused delayed deliverables. Finally, in the second phased of the
program, three years after the storm, they were able to construct a program with less complexity. Over the
period of several years, JEDCO’s RLF distributed approximately $50 million in loans to hundreds of small
businesses that critically needed the funds for recovery. Their business recovery center served businesses in not
only Jefferson Parish but also many in the city of New Orleans.

Outreach and Working with Local Financial Institutions

EDOs and chambers should reach out to a variety of lending sources such as local banks, credit unions, CDFls,
and other alternative financial institutions to identify available lending products, financial terms, and the

'8 Claw-back provisions are requirements in the loan that commit the recipient to meet certain requirements during a fixed timeframe or
the loan will be required to be paid back in a shorter time period. Typically this is intended to serve as a deterrent to fraud, abuse, and
local firms using these funds to relocate out of the local market.
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reasons behind funding gaps. This information can prove useful in educating local businesses on the various
sources of local funding available to them as well as determining if there is a need for additional alternative
sources of funding.

It is recommended that chamber and EDO leadership hold discussions with decision makers at local banks about
potential solutions to the lending challenges that small businesses are facing. Local banks are unlikely to want to
take on high-risk loans with small businesses that do not appear bankable on paper — particularly in a post-
disaster environment where local markets may not be functioning properly.

Case Study: Creative Revolving Loan Funds in Grand Forks, ND

In Grand Forks, North Dakota, following their 1997 flood, over 80 percent of the city was submerged in
water, including the downtown. A major fire followed suit. In total, the flood and fire caused nearly $2 billion
in damage. The city quickly established inter-departmental groups and identified a business recovery task
force as one of the areas of focus. Consisting of business leaders and local government officials, the business
recovery task force identified economic assistance to small businesses and business retention efforts as two
initial priorities.

Grand Forks received CDBG-DR funds, which were used to establish a Grand Forks Growth Fund (GFGF) which
provided three things: bridge financing of up to $20,000 until an SBA loan could be approved; funding for
disaster-related needs not fully covered by an approved SBA loan; and assistance to businesses that were
declined in receiving and SBA disaster loan. This working capital loan had a partial forgiveness feature. If the
business recipient remained in business in Grand Forks for three years, then the program would forgive 25
percent of the loan.

These GFGF loan amounts of up to $20,000 could also be used to back SBA funds, which enabled a larger
number of impacted businesses to get access to low interest loans that they normally wouldn’t have the
collateral to qualify for. SBA approved approximately 1,889 loans totaling $85 million for both the physical
and economic losses of small businesses in Grand Forks. City administrators indicated that federal officials
looked to craft flexibility in their programs in order to help impacted businesses.

The city’s economic development department also established a $2 million revolving loan fund (RLF) from the
U.S. Economic Development Administration. Both RLF programs served to complement each other.

For more information about Grand Forks, see Case Study Appendix 6.

Private banks ought to consider creative options for lending that enable taking an equity position in the business
in exchange for the business receiving a low-interest or forgivable loan. This equity stake in a small to midsize
business would provide an appropriate incentive for a small business owner to repay the loan, so the funds
would continue to circulate in the local economy.
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A precedent for this type of post-disaster small business assistance program was established by the private
sector after the 1992 Rodney King riots in Los Angeles. Bank of America developed a $25 million small-business
rebuilding program for locally owned businesses combining the best characteristics of loan and equity
investments.

Local businesses suffering physical damage from the riots received up to $100,000 in loans at below-market
interest rates in exchange for Bank of America entering into equity partnerships with these merchants. These
loans provided terms specifically for destroyed businesses, and the underwriting and credit analysis was flexible
to distribute money quickly. The loans required repayment in five years or the business had to give up equity.
The bank had a high repayment rate because small business owners did not want to lose equity in their business

CDFI and other Alternative Financing

Private and nonprofit community development financial institutions (CDFIs) and other small business assistance
providers can play a critical role in nimbly and quickly deploying funds, but they have limited resources with
which to do so. With the appropriate capital, loan loss and operating support, these private financial partners
can assist small businesses through the lingering effects of a catastrophic event, particularly at a time when the
market is unwilling to invest with so many unknowns.

Creating a Bank Consortium

Before a disaster strikes, EDOs can bring local banks to the table to discuss the possibility of creating a bank
consortium to provide a pool of funds for business recovery in the event of a future disaster. It is in the best
interest of the banking community to help the local economy to recover so they can maintain a healthy source
of banking customers. They don’t want to see customers default on their current loans or demand for financial
products dry up. The best time to discuss financial products, terms, and limits for lending to disaster-impacted
businesses is during “blue sky” periods. Bankers can look to evaluate how to develop affordable, flexible terms
to businesses while not breaking the bank.

Post-disaster lending is critical in helping the local economy get back on its feet, and private financing plays a key
role in that process. While federal loans and grants are invaluable sources of financing when a local community
or region has exhausted local sources, they are insufficient in meeting local needs. Federal lending programs can
take a long time for funds to be appropriated and come with a number of strings attached in terms of federal
requirements. Furthermore, communities may have to wait months for these funds to come through and
thereby waste valuable recovery time. Private financial institutions can meet local business needs in a quick
manner.

In Galveston, Texas, the lead economic development organization, the Galveston Economic Development
Partnership (GEDP), met with local banks shortly after Hurricane Katrina in 2005 to discuss how these lenders
could pool funds to assist local businesses if a hurricane were to strike the barrier island. At the time, local
officials and bankers were unaware that Hurricane lke would devastate the barrier island and surrounding area
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just three years later. The end result was a multi-million dollar fund to provide local businesses with working
capital (cleanup and emergency repairs) after a disaster.

The pro-active measure of creating a bank consortium helped contribute to the resiliency of Galveston
businesses. After Hurricane lke struck Galveston in 2008, the fund was deployed immediately to assist small and
midsized firms with pressing capital needs. While not all local businesses qualified, many had access to needed
working capital.

Federal Sources for Small Business Financing

U.S. Small Business Administration (SBA)

SBA’s Disaster Loan Program serves as a major source of business recovery assistance after a disaster. The SBA
Office of Disaster Assistance’s mission is to provide low interest disaster loans to homeowners, renters,
businesses of all sizes, and private, nonprofit organizations to repair or replace real estate, personal property,
machinery and equipment, inventory and business assets that have been damaged or destroyed in a declared
disaster.

SBA’s disaster loans are the primary form of federal assistance for the repair and rebuilding of non-farm, private
sector disaster losses. For this reason, the disaster loan program is the only form of SBA assistance not limited to
small businesses.

With upgrades in its technology and reforms in its processes, the SBA has shortened the distance between
application submittal and the time to approve from two months after Hurricane Katrina to approximately two
weeks recently. To learn about SBA in your area please visit https://www.sba.gov/about-sba/sba-locations.

Business Physical Disaster Loans
SBA makes physical disaster loans of up to $2 million to qualified businesses or most private nonprofit
organizations that are located in a declared disaster area. The loan can be used on the following repairs or
replacement:

e Real property

e Machinery
e Equipment
e  Fixtures

e |nventory
e Leasehold improvements

The SBA Business Physical Disaster Loan program covers disaster losses not fully covered by insurance and
provides a lower interest rate for businesses unable to obtain credit. Repayment terms can be up to 30 years,
depending on the applicant’s ability to repay. There are incentives if you help reduce the risk of future property
damage caused by a similar disaster. For more info on eligibility and terms, visit
http://www.sba.gov/content/business-physical-disaster-loans.
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Economic Injury Disaster Loans (for working capital)

There is the SBA Economic Injury Disaster Loan (EIDL) program for small businesses, small agricultural
cooperatives, and most private nonprofit organizations that have suffered substantial economic injury. If small
businesses are unable to meet their obligations and to pay their ordinary and necessary operating expenses,
EIDLs are available to provide the necessary working capital to help small businesses survive until normal
operations resume after a disaster. Currently, SBA’s limits on these unsecured disaster loans, which do not
require collateral, are $14,000 for physical damage and $5,000 for economic injury. There is discussion about
raising those limits to $25,000 for both physical damage and economic injury. Regardless of whether the
business suffered any property damage, the loan amount will be based on the business’ actual economic injury
and the company's financial needs. For more info on eligibility and terms, visit
http://www.sba.gov/content/economic-injury-disaster-loans.

U.S. Economic Development Administration (EDA)

EDA's role in disaster recovery is “to facilitate delivery of federal economic development assistance to local
governments for long-term community economic recovery planning, reconstruction, redevelopment, and
resiliency. EDA offers this assistance directly to impacted communities in the form of grants for strategic
planning, infrastructure, capital for alternative financing (i.e. revolving loan funds), economic development and
redevelopment projects, and funding for disaster recovery coordinators. EDA regional offices work directly with
local communities through an established network of economic development districts (EDDs).

While EDA is a smaller source of disaster recovery funding compared to programs like HUD’s CDBG-DR, IEDC
interviewees noted that EDA grants were more flexible sources of economic recovery funding because of the
comparatively more limited amount of federal requirements and ease of grant compliance.

HUD’s Community Development Block Grants for Disaster Recovery (CDBG-DR)

HUD’s Office of Community Planning and Development (CPD) administers the agency’s Community
Development Block Grant for Disaster Recovery (CDBG-DR) program, which has served as the major source of
recovery funds for most presidentially-declared disasters over the past 25 years. CDBG-DR grants target cities,
counties, and states in Presidentially-declared disaster areas and low-income communities. The grants can be
used for a variety of functions, including housing, economic development, infrastructure, and prevention of
further damage. In addition to helping supplement other federal disaster recovery funding resources such as the
U.S. Small Business Administration’s (SBA) Disaster Loan program, CDBG-DR’s main purpose is to rebuild
disaster-impacted areas and provide communities with vital seed funding to begin the recovery process.

CDBG-DR funds can only be used for “necessary expenses related to disaster-relief, long-term recovery, and the
restoration of infrastructure, housing, and economic revitalization.” After a disaster, CDBG-DR funds have often
been used to establish a revolving loan fund (RLF) or to provide forgivable loans to small businesses. In the first
18 months, grantees can demonstrate that a project or program addresses the national objective of urgent need
but otherwise needs to meet that it is benefiting people of low and moderate income (LMI). For more
information on federal requirements associated with the CDBG-DR program, see IEDC’s publication, Federal
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Disaster Recovery Funding: Minimizing Roadblocks to Maximize Resources, which is available as a free download
on RestoreYourEconomy.org.

In interviews with economic development professionals that have used CDBG-DR grants after a disaster, the
most frequently cited concerns are difficulties with meeting one of the three national objectives, particularly the
LMI requirement, and the significant amount of compliance paperwork that the program requires. For more
information the CDBG-DR program, visit www.hud.gov/offices/cpd/communitydevelopment/programs

USDA’s Rural Development Disaster Assistance

USDA Rural Development offers federal funding resources for post-disaster community economic recovery
purposes that fall within three categories of business programs: (1) revolving loan funds and technical
assistance; (2) commercial lending; and (3) energy programs. USDA Rural Development’s assistance programs
provide financing and technical assistance for setting up revolving loan fund programs, working capital loans,
real estate, financing programs, economic development planning, business development, real estate feasibility
analyses, construction, capital improvement, and machinery or equipment purchases.

USDA Rural Development also provides guaranteed loans to enhance the “economic climate” of rural
communities by generating or maintaining employment. USDA Rural Development’s energy programs focus on
renewable energy, energy efficiency, biomass, biorefinery, and bioenergy projects. For more information, visit
http://www.usda.gov/wps/portal/usda/usdahome?navid=DISASTER ASSISTANCE

You may also visit one of the USDA offices throughout your state to learn more and find assistance with
applications. You can also locate your Rural Development state office by visiting:
http://www.rd.usda.gov/browse-state.

U.S. Treasury Department’s Community Development Financial Institutions (CDFI) Fund

The purpose of the U.S. Treasury Department’s CDFlI Fund is to invest federal funds into Community
Development Financial Institutions (CDFls), which serve lower-income communities that lack sufficient access to
affordable financial services. The CDFI Fund offers two funding options to CDFls: Technical Assistance awards
and Financial Assistance awards. These financial institutions work toward the following objectives:

e Promoting economic development, job creation, and development of businesses and commercial real
estate;

e Promoting home ownership and affordable housing development; and

e Providing financial services for community development (e.g., financial literacy programs, alternatives to
predatory lending, and basic banking services).

After a disaster, CDFIs can offer crucial alternative financing and technical assistance to local small businesses.
CDFIs have become increasingly important contributors to the economic recovery process as their financial
terms generally offer greater flexibility to suit small business needs. Following Hurricane Sandy, local CDFIs were
able to provide bridge (or “gap”) financing in the form of modified renovation loans to disaster-impacted
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businesses. This alternative financing source was critical for quickly getting funds to small businesses while these
businesses waited for traditional sources of disaster financing such as insurance settlements.

U.S. Department of Labor’s Employment and Training Administration’s National Emergency Grants
(NEGs) for Disaster

The purpose of National Emergency Grants (NEGs) is to fund “innovative strategies that assist dislocated
workers, and the communities in which they live and work, recover economically from the effects of plant
closures and mass layoffs. The NEG program funds one of four eligible layoff events: (1) a single company layoff
of 50 or more workers; (2) multiple company layoffs, where 50 or more workers from each company are
dislocated; (3) industry-wide layoffs; or (4) layoffs affecting an entire community (Community Impact), where
there are multiple small dislocations (50 workers or less from each company).

The Disaster NEG program provides funding specifically for the creation of temporary employment to assist
directly with disaster cleanup activities for the first six months from the date the grant is awarded. As referenced
above, local communities have used these grants also to help hire temporary staff to engage in business
recovery activities. A state can include a component for employment-related services in its fully documented
plan or modification request. Disaster NEGs are only available to state governments and local investment boards
and require that FEMA has declared a disaster area eligible for public assistance. For more information or to
determine if your community has access to these funds, contact your local workforce development board. For
more information on the program, visit http://www.doleta.gov/neg/

Disaster Assistance and Emergency Relief for Individuals and Businesses from the IRS

Taxpayers who are adversely affected by a presidentially-declared disaster will qualify for tax relief from the
Internal Revenue Service (IRS) that includes a postponement of tax filing as well as being able to claim losses on
previous year taxes. It is made possible by a special tax law provision, which is established for major disasters
that have been presidentially declared. The source of a tax refund that could be mailed as soon as two months
following the filing of paperwork can be an important source of financial relief as well as help small businesses
with needed funds for working capital.

Businesses in a federally declared disaster area can get a faster refund by claiming losses related to the disaster
on the tax return for the previous year, usually by filing an amended return. The IRS offers resources on their
website including videos and audio presentations on planning for a disaster. They discuss important topics such
as business continuity planning, insurance coverage, record keeping and other tips for small business owners
after a disaster.

The IRS hotline at 1-866-562-5227 is available Monday through Friday, 7am to 7pm to provide explanations on
fiing and payment relief. http://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/Disaster-

Assistance-and-Emergency-Relief-for-Individuals-and-Businesses-1
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Working with Federal Requirements and Duplication of Benefits

When using federal funding sources, economic development professionals should have a clear understanding of
the requirements of, and waivers for, various federal programs as they will need to mitigate conflicts between
these requirements when assembling such funding packages. Some federal requirements can be waived, but
federal agencies require an often lengthy justification process in which applicants must provide detailed and
formally documented explanations for why exceptions to these requirements should be made. For more
information on requirements associated with federal programs for post-disaster economic recovery, see IEDC’s
report on RestoreYourEconomy.org: Federal Disaster Recovery Funding: Minimizing Roadblocks to Maximize

Resources.

They also need to understand and address Duplication of Benefits (DOB) issues. Another important issue to be
concerned about when managing federal funds for disaster recovery is to understand and address Duplication of
Benefits (DOB), which prohibits federal funds from different programs to be used for the same purpose. In the
event of a major catastrophe, disaster assistance and programs from the public and private sector help to
ensure that residents and businesses can rebuild or relocate their property.

Federal assistance programs cannot duplicate benefits provided by other sources, including those provided by
other federal agencies, or this would be considered a duplication of benefits (DOB). At times, local communities,
EDOs and chambers of commerce have complained about the administrative burden that is placed on local
organizations in proving there is no DOB. Make sure your organization has properly researched this issue and
has reporting systems in place to demonstrate your addressing any DOB issues.

Delivering Technical Advice and Counseling to Impacted
Businesses

One-on-One Business Counseling

Businesses often need wise counsel following a major incident on critical decisions they should take to
reconstruct or salvage their business operations. In the wake of a disaster, new market realities emerge, and a
host of both opportunities and challenges present themselves to the impacted markets. In this unsettling
environment, small business owners need counsel on navigating through the waters so they avoid pitfalls and
pursue opportunities that will ensure the survival of their business.

When faced with a crisis, they need sound business advisers that can help them work through their problems
and connect to the best resources given the condition of their firm. They need counsel on whether or not they
should take on further debt - particularly if their financial records are not in order, they already have large debt
loads, have credit issues, or they appear as not bankable due to other factors. Small businesses need business
assistance in the form of business planning, market intelligence, finance and taxes, and how to further market
and promote their product.
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Local, state and federal funding for business support services are quite limited - and this is acutely felt by small
businesses that lack the resources to hire the professional services they need. Both public officials and business
leaders need to realize the importance of providing small businesses with needed technical assistance in
conjunction with financial services to support the recovery of individual businesses and the overall local
economy.

Types of Business Counseling Services

In terms of the type of technical advice that is needed, many counselors /advisers find that small businesses will
request assistance with tax and accounting preparation. Others need guidance in preparing their financial
records so that they will qualify for some type of loan or grant assistance — either an SBA or USDA loan or a loan
product from a private lender or CDFI.

Marketing is an extremely popular topic for all types of businesses. Some discuss the need to trouble-shoot on
how to restructure SBA loans or how to request requirement waivers to federal assistance programs, while
others ask for helping to resolve relocation issues. Still, business planning and accounting remain critical areas of
assistance for most communities.

Small Business Development Centers

The federal government provides business counseling resources by funding Small Business Development Centers
(SBDC). SBDCs provide a variety of technical assistance to small businesses and aspiring entrepreneurs by
providing no cost, one-on-one professional advising and low-cost training opportunities in the aforementioned
subjects. They can provide much-needed technical assistance, but their trained counselors may be better suited
for more general businesses. The more specialized the business, the higher the demand for highly specialized
market knowledge.

SCORE

Supported by SBA, SCORE is a nonprofit association of thousands of volunteer business counselors throughout
the U.S. and its territories that are dedicated to helping small businesses to launch and grow. This is done
primarily through mentorship and training. Businesses are matched with an expert in their field; counselors
provide free and confidential business counseling either in person or over the phone. Many of the volunteers
are retired professionals who have excelled in their businesses and now want to give back to the small business
community. SCORE offices can be found by visiting https://www.score.org/chapters-map.

Manufacturing Extension Partnership (MEP)

Under NIST, Manufacturing Extension Partnership (MEP) serves as a catalyst for strengthening American
manufacturing. MEPs work with small and midsized manufacturers to help them create and retain jobs, increase
profits and save time and money. They help with innovation strategies to process improvements to green
manufacturing. Their purpose is to help manufacturers identify opportunities that will accelerate and strengthen
their global competitiveness.
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Small Business Development Centers (SBDCs), local business colleges, Manufacturing Extension Partnerships
(MEPs), CDFIs and other nonprofit organizations have often partnered to develop a comprehensive list of
technical assistance providers or to provide their own staff to advise small and medium-sized businesses. It is
important to establish a network of these support organizations that can quickly get to work and provide sound
advice with impacted businesses.

Delivering Business Recovery Workshops

An EDO or chamber can hold workshops to address both common and unique recovery issues to local
businesses. Workshop speakers should include representatives from local, state and federal agencies and
organizations such as the SBA, IRS, USDA (Rural Business Program), SBDC, SCORE, the local permitting office, and
other local professional service advisers such as tax preparers and lawyers. These representatives should be
invited to make presentations and answer questions from impacted businesses. It is also important to engage
other economic recovery partners (other EDOs, business districts, chambers of commerce and municipalities) in
order to create a more extensive network of resources and marketing channels.

The workshops can be implemented on a relatively small budget and can serve local businesses on a local or
regional basis. Local government facilities can serve as meeting space, and EDOs and their partners can advertise
through existing communication channels.

In the Bay Area of Greater Houston, the regional economic development organization, Bay Area Houston
Economic Partnership (BAHEP), conducted a business recovery workshop shortly after Hurricane lke in 2008.
They partnered with eight of the local governments in their jurisdiction to market to local businesses throughout
the region. Police were used to walk door-to-door to businesses with flyers advertising the workshops.

The workshops were well-received and well-attended by impacted businesses seeking recovery assistance.
Representatives from state and federal agencies, local government officials, and private sector firms attended to
provide information on recovery resources and programs. In talking with a public official shortly after the event,
the most popular official in the room was the Internal Revenue Service (IRS) representative that shared that
businesses could claim tax losses as far back as three years. Businesses in a federally declared disaster can get a
faster and larger refund by claiming losses related to the disaster on the tax return for the previous year by filing
an amended return.

To assist local businesses following the 2008 hurricane, the Galveston Chamber of Commerce hosted a recovery
expo for local businesses only a month following their event. Representatives from FEMA, SBA, small business
development centers (SBDCs), chambers of commerce, insurance companies, attorneys, and companies like Best
Buy came to discuss how to help affected businesses. In an environment of uncertainty and risk, over 400 local
business owners were provided with information on how to navigate through different sources of assistance.
This information helped them to evaluate their options and make decisions on whether or not to rebuild on
Galveston. The expo served another important function of bringing the business community together to discuss
how to get the community on its feet again.
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Chapter V: Business Retention
and Expansion Before and
After a Disaster

Introduction

Disasters strike with little or no warning, causing dramatic social, humanitarian, and economic consequences to
local communities. Similar to their role in leading economic development and growth day-to-day, economic
development organizations (EDOs) and chambers of commerce should play a leading role in facilitating, driving,
and enabling both local and regional economic recovery. History has demonstrated through countless major
disasters that businesses often have unique and specialized needs that can be best understood and managed
through a deliberate and direct outreach effort by economic development and business development
professionals.

The economic complexities posed by disasters present a unique challenge to economic development
professionals. Businesses are likely to be challenged with responding to sudden and severe changes from their
impacted employees, facilities, customers, and suppliers. Communication channels can become disrupted and
chaotic. Existing relationships with businesses are crucial during a disaster. Local businesses are likely to call on
your organization for guidance and direction, where they have trust and confidence in the organization’s
legitimacy and authority.

Following a disaster, the EDO and chamber staff will need multiple outreach methods to support impacted
businesses, to gather information on how they’ve been impacted and then to analyze that information to
effectively advocate for business recovery needs. The business community will look to EDO and chamber staff
for information on the progress of recovery efforts and available assistance.

This chapter presents disaster preparedness steps that will greatly enhance the capacity of an economic
development organization to respond to a disaster, and disaster recovery strategies for the EDO to consider and
adapt to meet the particular needs of their own community. The case studies outline effective practices from
the field in which strong post-disaster business retention efforts spurred local recovery. An EDO’s business
retention and expansion program should include disaster preparedness steps and recovery plans should the

disaster occur.
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Business Retention and Expansion

Business retention and expansion (BRE) is one of the key services of any EDO. The primary objectives of a BRE

program are to

e Understand the needs of specific local firms, especially those firms that are at risk of closing or
relocating;

e Respond to those needs using a wide variety of services, such as technical assistance, workforce
development, financing, and building new markets; and

e Address local issues that detract from a healthy business climate in which local businesses can prosper
and grow.

Either through personal visits, surveying, focus groups, going door-to-door or other methods, an economic
development professional will seek to understand the needs of local businesses and respond to those needs.
BRE efforts build strong relationships with businesses and develop a deep understanding of their opportunities
and challenges they face.

Since the BRE program is intended to provide a wide range of services to address the individual needs of
businesses (whether they’re expanding or retracting), their application in pre-disaster resilience and post-
disaster recovery can become very useful. At a minimum, it creates a trustworthy communication network that
can provide time-sensitive information about the community outlook off of which businesses need to make
decisions. The timeliness of this information is particularly important since many businesses (of all sizes) will be
forced to make decisions about their opening, re-opening, closure, or relocation whether or not they know all

the facts about what trajectory the community recovery is headed. EDOs play a pivotal role in advocating for the
needs of businesses and relaying pertinent information about resources, restoration timetables, and recovery
plans. It is far better for a business to make their decision (regardless of the outcome) having all the facts about
what is going on around them than to stay without it.

From a well-established network in a BRE program, economic development professionals have the knowledge of
local business needs to provide the most appropriate suggestions of private and public resources — either at the
local, state and federal level. When a disaster hits, those organizations with existing relationships can facilitate
better communication with impacted businesses and elicit trust that the organization will deliver on pointing
them in the right direction for recovery resources.

BRE: Disaster Preparedness & Resiliency

Using a BRE program to build capacity for pre-disaster preparedness and post-disaster recovery can be an
effective and flexible way to build the EDOs capacity to be relevant post disaster. The BRE program can be
effective in several ways, depending on the needs and capacity of the community. The Disaster Preparedness
chapter of this toolkit (chapter Ill) presents many ways in which an EDO can engage the local business
community in disaster preparation. These strategies enhance the community’s capacity for recovery, build off
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the business network of the BRE program, and strengthen the EDO’s BRE program. These types of activities that
the EDO will want to consider are to:

Please

Encourage businesses to develop business continuity plans with measures such as providing business
continuity and risk management workshops to small and midsized firms;

Build an economic response/recovery team from a core team of engaged business leaders, and
anticipate and strategize what needs might arise from a disaster event;

Establish a business recovery fund, so there is an existing vehicle for channeling donations or assistance
for business recovery.

refer to the Disaster Preparedness chapter of this toolkit for more detail and a full list of strategic

activities to engage the business community in disaster preparedness.

Included below is a short list of some of the concepts and targets the BRE program can be effective for pre- and

post-disaster.

Pre-Disaster

Promoting business continuity planning

Promoting hazard mitigation investments

Encouraging business self-assessments for insurance liabilities

Establish post-disaster recovery plans for mobilizing business community leaders

Establishing plans and procedures for establishing business recovery centers

Establishing the integration of business assistance resources from multiple providers

Establishes a spatial data collection and analytic capability to capture business establishment data
Establish plans with local utilities and emergency management authorities to facilitate the prioritization
of utilities and access credentialing

Ensure the continuity and availability of the EDO and BRE program resources after an incident

Post-Disaster

Deploy business recovery centers (brick-and-mortar or virtual)

Integrate multiple resource providers with traditional and alternative sources of capital

Use spatial data to prioritize business outreach efforts

Facilitate problem-solving for business-level recovery challenges (case management)

Conduct post-incident impact assessment (through surveys, listening sessions, etc)

Utilize BRE database to drive regular communication to and from business community

Convene topically-focused workshops for area businesses related to common post-incident recovery
issues

Collect Critical Emergency Contact Info from Local Businesses

When a major disaster strikes, communication channels are commonly disrupted at a time when the community

needs them most. EDOs should prepare to have several different ways of contacting local businesses. Disasters

can knock out electricity, which means that internet and email are inaccessible. Cell phones can also be down for

a period of time, but text functions may still work in an emergency situation. Therefore, EDOs should make sure
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to collect the cell phone numbers of key executives in the business community ahead of time. Collecting this
information can be built into regular BRE visits by the EDO’s outreach team, but be aware that this information
can be considered confidential, and some companies can be reluctant to share it. Building strong relationships
with businesses can facilitate sharing this confidential information.

Another way of collecting information is through an online registration system. Businesses can register online
and provide basic company information and alternative contacts prior to a disaster. If the area is hit by a
disaster, this information allows economic developers to contact local businesses, identify the impacts of the
disaster, and determine the business community’s most immediate needs. Online registration systems can also
be streamlined with existing BRE software programs.

Establish Remote Server to Back up BRE Database

As part of the organization’s business continuity plan, an EDO should plan for a backup office location to use in
the case of an emergency as well as remote data backup for its computer network. If a BRE database is only
stored at the office, the EDO may lose the ability to access emergency contact information, or they may even
lose the data permanently depending on damage to their facility. More and more businesses and public agencies
are backing up data in remote locations, and EDOs should do so as well. Another option is to host the BRE
database in a cloud server, thus making it available from any computer with access to the internet.

Establish a Tiered System of Business Reentry

In the cases where a residents and businesses have been
evacuated due to a major event, creating a tiered system for
business reentry is a critical step for ensuring that your existing
businesses can get access to their facility in an expedient manner
so they can resolve business issues relating to the disaster. This
activity is a critical step for the retention of businesses within your
community.

A tiered reentry system allows a designated person within a Source: FEMA
business to get immediate or early access to the facility in order to

mitigate damages caused by the event, further protect equipment or inventory, and/or to retrieve critical
business systems. These efforts can help ensure that the local business is able to weather the storm and recover
from a major event. Before the community comes back to the disaster-impacted area, businesses that provide
basic necessities such as gas stations and grocers also need early access to the community before residents start

coming back to the area.

For additional information on establishing a tiered reentry system that takes into account business and industry
needs, see the Disaster Preparedness chapter within this toolkit.
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Convene Local Banks to Establish a Bank Consortium

Post-disaster lending is critical in helping to retain local businesses and encourage them to rebuild following a
major event. As discussed in this toolkit, federal sources of lending can take time to reach impacted businesses
while private financing can be flexible and move with speed to meet local needs. It is in the best interest of the
banking community to assist business and industry with access to capital in order to get the local economy back
up and running.

One solution to consider is the creation of a bank consortium whereby private lenders pool financial resources
together into one fund balance and discuss flexible and affordable terms for impacted businesses. The bank
consortium seeks to discuss disaster loan terms in advance of a catastrophe instead of the chaotic environment
following an event. As a preparedness measure, economic development professionals are encouraged to
convene banking leaders to discuss the possibility of creating a banking consortium. For more details on creating
this type of consortium, see the Small Business Assistance chapter.

The Importance of Engaging Banks in Planning Efforts

Economic development professionals must include financial institutions in the planning process and
implementation, if they are to be partners in recovery. After a disaster, financial institutions may be concerned
that investments they make will not be recoverable. Including them in the planning process ensures that they
are aware of the steps being taken to help get the economy on track.

Prepare Media Messages and Communication Channels

A breakdown in communication is one of the most difficult barriers to overcome for the business community
after a disaster. In this environment, rumors and bad information spread quickly and hamper the post-disaster
recovery process. Telecommunication and power outages may be widespread, or there simply may be confusion
regarding the status of recovery efforts and where to access help.

Economic development organizations can devise a communications strategy ahead of time to anticipate these
problems. EDOs should update their staff contact information and identify a system for communicating with
staff after a disaster as part of their business continuity planning effort. They should also collect emergency
contact information for local businesses such as cell phone information (as aforementioned). Finally, they should
be concerned about the perception of their community after a disaster by what the local, regional, and national
media communicates to their audience. EDOs and chambers can craft a press release in advance to be used and
updated in the case of a major incident.

Increasingly, economic development professionals in areas impacted by disasters point to the essential role that
social media has played in their communication strategies. In the immediate aftermath of a disaster, Facebook
and Twitter can disseminate information to constituents, and as the recovery stages set in, these channels can
be used to communicate with national and international audiences. Furthermore, when mobile phones’ calling
features do not work due to downed towers, there is still a possibility that smart phones will be able to access
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the internet. For further details on preparing effective media communication, see the Crisis Communications
chapter.

Strategies for Retaining Businesses after a Disaster

Even if an EDO has engaged in pre-disaster planning activities, a disaster creates a chaotic environment. Many
businesses and very possibly the economic development organizations are unable to immediately access their
offices, the extent of damages is as yet unknown, and suppliers and customers are holding or looking for
shipments that cannot access warehouses and stores. The workforce cannot get to work, may have damage to
their homes, and may soon start to have concerns about lack of a paycheck. Businesses will be trying to assess
damage, determine insurance coverage and processes, find bridge financing to cover loss of production, and
determine their options for getting back into business. The needs are great, and resources stretched in every
direction.

The economic development organization has the resources and knowledge for effective business recovery and
retention. After a disaster, EDOs must quickly locate recovery information, financial, technical assistance, and
planning resources, and determine the best method to deliver its services to businesses. Clear and organized
support from the economic development organizations will most quickly return stability to the business
community in the aftermath of a disaster. Key services for business recovery and retention are to:
e Establish a Business Recovery Center, a central location for business recovery information and support;
e Provide services for case management;
e Communicate and reach out: both gather and disseminate information for the business community;
Survey businesses immediately to start essential tracking of damage and recovery efforts;
Deliver business recovery workshops;
Provide short-term and long-term financial services; and
e Ensure targeted and appropriate incentives for the local business community.

A disaster-impacted community will also need to develop a long-term vision for how it will rebuild its economy.
The community will require extra care to recover from the losses and to address long-term resiliency. It takes
time, leadership, and resources — all of which will be in short supply — to develop an economic recovery plan
with buy-in from community stakeholders. Yet, a post-disaster strategic plan provides the opportunity to
reevaluate economic objectives in light of vulnerabilities and establish strategies and action steps to make
progress toward long-term recovery.

Establish a Business Recovery Center

Within the first couple of weeks after a disaster, a community should establish a business recovery center to
meet pressing needs in the business community. A business recovery center (BRC) is a one-stop shop set up to
provide local, state, and federal resources to businesses after a catastrophic event. The BRC can also carry out a
number of communication and outreach strategies. Because the center’s services are tailored to address
business needs, it is typically established separately from FEMA'’s disaster recovery centers to avoid confusing
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individuals who need social services. It is important to tailor the services and service delivery of the center to be
most applicable and relevant to the community. For example, for some communities establishing a physical
place business owners or managers go to for assistance works quite well. For other communities (especially
those with a downtown corridor or with several pockets of development,) a mobile center is the best answer.
With a mobile center a trained business counselor essentially works door to door meeting the businesses
“where they’re at” to discuss their needs and has with them the technological resources to connect them with
the needed assistance.

An EDO often takes responsibility for establishing the center and engages the participation of community
stakeholders. Most disaster-impacted communities should have the BRC up and running shortly after the
immediate lifesaving and life sustaining activities are completed. . See the Small Business Assistance chapter for
more details on how to establish a business recovery center.

Deliver Retention Services through a Case Management Approach

A case management approach to business assistance involves providing individual business assistance to
impacted businesses. The case management effort has been particularly effective in connecting with small and
midsize businesses. Skilled staff can assist with navigating permitting needs, sorting out the myriad of
operational challenges, and access to financial assistance.

The economic development organization may find it cost-effective to deliver case management at its business
recovery center. Some economic development organizations reassign staff from their small business
development center (SBDC) to the case management effort. Generally an EDO offers some sort of business
development service, whether from the Service Corps of Retired Executives (SCORE) or another outreach
agency. These professionals are excellent case managers as they are skilled in business planning and can help
navigate a business back into operation while strategizing for long-term viability. Case managers also often talk
about how their visit and continued assistance creates an impact simply by making businesses “feel like
someone cares.” See the Small Business Assistance chapter for more details on the case management approach.

The case management approach provides the economic development organization with valuable insights that
may guide and support their advocacy on behalf of the business community.

Communication and Outreach

Communication is often challenging in a post-disaster environment. To bolster that effort, EDOs play two
important roles in communicating with businesses in a post-disaster situation; as a relay and a transmitter. The
first is listening to businesses to understand their needs. The listening part is critical to understand the issues
faced by the business community (and those that might serve as barriers in the recovery process). It also
provides the EDO with a primary source of information to then relay the business community needs to local,
regional, state, and federal officials. This insight can be key in determining the kinds of business support that is
allocated post disaster. The second role is quickly disseminating relevant information to businesses regarding
available resources and service providers who can help. In a post-disaster environment, communication to
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businesses should be frequent, consistent, and provide meaningful and actionable information to help
businesses and other economic recovery stakeholders to rebuild.

Step 1: Establish a Business Recovery Hotline

Establish a hotline number that business owners can call to get information about the center and its services.
Make sure everyone working with the BRC knows the hotline number and that everyone answering the hotline
knows what the local, state, and federal government can and cannot do. Businesses will need access to critical
information for their own recovery, such as when utility services will be restored. In addition, they will need to
know the city’s inspection and rebuilding requirements, a list of local- and/or state-licensed contractors, how to
select and pay a contractor, how to work with insurance companies, and more. Businesses, particularly small
businesses, also need information on how to navigate local, state, and federal government assistance programs
such as those of the U.S. Small Business Administration.

Step 2: Develop Online Web Portal

The EDO should establish an online web portal to facilitate communication between local government, recovery
agencies, and businesses. A web portal can be a critical source of recovery information for businesses in addition
to a business recovery hotline. The website can also allow displaced businesses to provide updated contact
information.

Step 3: Establish an Outreach Campaign for Priority Businesses

An outreach campaign is an important effort for assessing the recovery needs of the business community,
connecting businesses with resources, and engaging in major business retention efforts for identified at-risk
businesses. Having reliable executive cell phone numbers and other backup contact information is critical.
Depending on the type of disaster, economic recovery stakeholders may want to consider reaching out first to
businesses that are critical economic anchors in the community and businesses that provide essential services in
the local community (such as gas stations and grocery stores).

Following the flood in 2008, the Cedar Rapids regional economic development organization, Priority One,
instituted a three-tiered business call program to contact the region’s major employers. The three tiers
represented different levels of impact that local businesses experience, including: those directly impacted, those
indirectly affected, and those whose suppliers or customers were affected. See case below for more details.
After Hurricane Gustav, Louisiana Economic Development called the top 1,000 employers in the state in order to
learn how they could assist major employers and help mitigate potential job losses.

As businesses express their recovery needs during an outreach campaign, an EDO should advocate for quick

response from the city to expedite utility services, reentry, and other issues. For example, Priority One staffers
served as a liaison between businesses and the city to expedite the city’s emergency personnel response.
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Survey Local Businesses

The economic development organization should survey local businesses as soon as reasonably possible after the
disaster to gain baseline information for tracking the disaster’s impact. Gathering this information should be
subsidiary to providing timely and real support services in the immediate aftermath of the disaster shock.
Supplemental congressional funds and additional federal agency resources may be supplied to a region if the
community can demonstrate significant business damage. In many cases, devastated communities are unable to
provide the federal government with reliable data on business impact. Surveys can also help in assessing
businesses resource needs such as access to capital and technical assistance.

The EDO should work with its partners to disseminate an outreach survey for local business owners to complete
in order to gather intelligence. The method of communication will depend on which communication lines are
most reliable and may include direct mail, telephone (landline and cell), website, email, town hall meetings,
conferences or workshops, surveying at the business resource center, local media, or door-to-door canvassing.

Survey Resources
There are several resources for developing such a survey:

e Executive Pulse created a survey for pre- and post-disaster assessment of businesses in the community.
(Available in the Resources Appendix 9)

e Synchronist created an emergency response form in cooperation with Louisiana Department of
Development’s BRE group and later made it free to any existing user on the Synchronist system.
(Available in the Resources Appendix 10.)

e The University of Wisconsin compiled a survey to assess the impacts of the 2008 floods in Milwaukee on
area businesses (Available in the Resources Appendix 11)

Going Beyond the Survey - Focus Groups, Personal Visits and Other Methods

While information gathering is a key component of any BRE efforts, surveys, focus groups, and business
outreach must be used judiciously after a disaster strikes. Distributing surveys to distraught business owners in
the wake of a disaster can come across as callous. Laith Wardi, President of ExecutivePulse, a BRE software
company, explains that there needs to be multiple open doors to care for, assist, and gather information in the
wake of a disaster. He explains that, in many cases, surveying may not be the best way to understand the
situation and provide assistance.™

After a disaster, it may be more appropriate to meet with business owners face to face. When conducting visits
to businesses after a disaster, owners and employees can be in an emotional state. Dale Wheeldon, President
and CEO of the Economic Development Association of British Columbia, who assisted businesses following the
2013 floods in Greater Calgary explains that he prefers using the tactic of personal business visits and focus
groups. He suggests that economic development officials listen with compassion, and emphasizes the

importance of “listening and then acting”.”® Interviewers can keep in mind questions they would like answered,

19 Wardi, L. (April 16, 2014). Personal communication.
% \Wheeldon, D. (April 16, 2014). Personal communication.
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and take notes to be entered into a database, but after a disaster, short business visits can become emotional.
Bringing in crisis counselors and financial planners can be a helpful resource.

He also advocates for interviewers to work in teams. After a disaster, business owners may be frustrated and
angry with local leaders and staff. Conversely, they may be experiencing emotional events such as injury or loss
of an employee or family. Working in teams can help interviewees to bear the emotional burden, and process
their experiences.

Another method of information collection that Wheeldon suggests is convening larger groups, a tactic that
typically results in more focused and strategic discussions than the business visits. These groups are able to
discuss the immediate issues and challenges, and start planning for preparedness in the future. Additionally, the
larger groups boost morale, as people do not feel as alone, and can share their experiences with others who had
been similarly impacted.

Case Study: Business Retention Efforts in Cedar Rapids Flooding

In 2008, Cedar Rapids, lowa experienced the worst flood in its history. Flood waters rose for over a month,
spanned over ten miles of the city, and covered downtown businesses and public buildings. Although the
local media tried to provide updates on response efforts, the information did not come quickly enough or
include what was critical to businesses. Priority One, the region’s economic development organization, saw
this gap and immediately launched a communication effort targeting the business community. They began
by collecting cell phone numbers of the affected businesses, and they contacted businesses according to
three tiers of priority:
e First Tier: Businesses that sustained physical damage from the flood.

e Second Tier: Businesses that sustained economic damages.
e Third Tier: Suppliers and vendors to first- and second-tier businesses.

Priority One’s five staffers had existing relationships with businesses and quickly became advocates on their
behalf. They requested updates from firefighters and building inspectors on the status of facilities and were
able to keep businesses informed of the progress. They also connected with the chamber of commerce
representative in the Emergency Operations Center (EOC) and made sure emergency response information
flowed to businesses as well. Priority One’s intermediary role meant it not only delivered information from
city officials to businesses, but it also pushed for faster response from the city’s inspection and cleanup
crews.

A few years after the disaster, Priority One reflected on a few key lessons learned. First, communication
channels are chaotic in the wake of a disaster. The most reliable communication is by cell phone. In fact, it
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will usually take several days for communication channels to come back to normal. Second, economic
development organizations need to connect with critical response personnel like the Emergency Operations
Center staff, utilities, law enforcement, public and private cleanup crews, and so forth, to deliver the most
value to businesses. Third, EDOs should pursue media channels — television, radio, newspaper, and media
websites —to make sure they include information relevant to businesses. Although recovery is costly and
slow, having a strong communications plan can make the difference for a business impacted by disaster.

A full case study is available in the Case Study Appendix 3.

Deliver Business Recovery Workshops

An EDO can hold workshops to address both common and unique recovery issues to local businesses. Workshop
speakers should include representatives from local, state, and federal agencies and organizations such as the
SBA, IRS, USDA (Rural Business Program), SBDC, SCORE, the local permitting office, and other local professional
service advisers such as tax preparers and lawyers. These representatives should be invited to make
presentations and answer questions from impacted businesses. It is also important to engage other economic
recovery partners (other EDOs, business districts, chambers of commerce and municipalities) in order to create a
more extensive network of resources and marketing channels.

The workshops can be implemented on a relatively small budget and can serve local businesses on a local or
regional basis. Local government facilities can serve as meeting space, and EDOs and their partners can advertise
through existing communication channels. In the Bay Area of Greater Houston, the regional economic
development organization, Bay Area Houston, conducted a business recovery workshop shortly after Hurricane
Ike (2008). They partnered with eight of the local governments in their jurisdiction to market to local businesses
throughout the region. Police walked door-to-door to businesses with flyers advertising the workshops. The
workshops were well received and well attended by impacted businesses seeking recovery assistance.

More information and examples of workshops can be seen in Chapter IV Small Business Assistance

Providing Financial Services in Short- and Long-term

Small businesses are often more financially vulnerable than large businesses in the wake of a disaster. Small
businesses typically lack the significant resources and business continuity plans that large businesses can draw
upon to continue their operations and remain financially viable. Thus, EDOs and chambers need to provide
additional assistance to small businesses, particularly in terms of capital and technical assistance needs.

After a disaster, small businesses may face the need for working capital to meet payroll, replace damaged
inventory and equipment, and fund other operational costs. These funds are crucial to provide within the first
month in order to get the business back up and running. As long-term recovery sets in, a small or medium-sized
business may have to adjust to a changed local or regional market, and thus may need to reorient its product or
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service, train its workforce with new skills, find new customers, and seek out new vendors. Thus, short- and
long-term financing mechanisms need to adapt to the specific, timely needs of businesses.

Short — term / Gap Financing

There is much that EDOs can do to help their small and medium-sized businesses secure financing and technical
assistance. Traditional loans are considered risky for small businesses in the immediate aftermath of a disaster.
In the short term, small businesses need access to gap or bridge financing with low interest and flexible terms.
This gap financing provides businesses with working capital until they can secure funds from other sources, such
as insurance claims and other long-term financing sources. These funds are typically made in smaller amounts
than long-term financing — often ranging from $5,000 to $25,000 for small businesses.

Establishing a Bridge Loan Program

A bridge loan program provides working capital to businesses after a disaster but before the business is able to
secure funds from other sources such as SBA disaster loans, insurance claims, renewed profits, or other sources.
A bridge loan is typically paid back soon after the businesses has received other sources of funding. For example,
the Florida Small Business Emergency Bridge Loan Program is activated by the Governor of Florida only in case of
a disaster. Loans are made interest-free, and range from $1,000 to $25,000, but they must be repaid within 12
months. The program was established in 1992 after Hurricane Andrew, and it has been activated 12 times since.
To date, the program has made over $27 million in total loans to 950 small businesses.

Establishing a Business Grant Program

For particularly devastated businesses, a grant or forgivable loan can help speed recovery when a business is
uncertain about incurring more debt. Funding for this program typically comes from local and/or state
resources. For example, the State of lowa created the Jumpstart lowa Small Business Assistance Program to
provide short-term financing to small businesses before an anticipated $85 million CDBG grant was scheduled to
be disbursed. The Jumpstart program was financed through $20 million from the State of lowa, and it makes
forgivable loans up to $55,000 per business. The loans are forgiven if a business reopens its doors within 12
months of receiving the loan. The requirement that businesses have already obtained a disaster loan from the
SBA, or another federal- or state-chartered financial institution, ensures that grants only go to viable businesses.
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Case Study: Louisiana Revolving Capital Fund

The Jefferson Parish Economic Development Commission (JEDCO) in Jefferson Parish, LA, established the
Louisiana Revolving Capital Fund (LRCF) using leftover funds from the Louisiana Small Business Grant and
Loan Program implemented after Hurricane Katrina. LRCF provided loans of a minimum of $25,000 to help
businesses purchase land, buildings, equipment, working capital, or inventory. JEDCO applied for additional
funds from both EDA and HUD’s CDBG Disaster Assistance program for a revolving loan fund (RLF), which
distributed approximately $50 million in loans to hundreds of small businesses after Hurricane Katrina.

Grand Forks, ND also established a revolving loan fund for local businesses after the 1997 flood by using
CDBG Disaster Recovery funds.

Long—term Financing

Long-term financing helps businesses rebuild property, purchase equipment and inventory, and reorient their
business around new markets (if needed). Both private and public sources of financing can be made available to
impacted businesses following a major disaster. Local, state, and federal sources can be pooled to create a long-
term financing program. The program can be managed by a local EDO, chamber of commerce, bank, or CDFI to
ensure that the program has the capacity to continue long-term and meets local business recovery needs as
they evolve.

Establish or Repurpose an Existing Revolving Loan Fund

Revolving loan funds (RLF) are well-structured to provide long-term financing since the repayment of old loans
are used to finance new loans. RLFs can be established using federal funds (such as EDA and HUD’s CDBG
program), local /state funds, a foundation or the private sector. In establishing an RLF, the EDO should not seek
to replace private financial sources, but should serve businesses that cannot access traditional sources of
financing.

When using federal funding sources, economic development professionals should have a clear understanding of
the requirements of, and waivers for, various federal programs, as they will need to mitigate conflicts between
these requirements when assembling such funding packages. They also need to understand and address
Duplication of Benefits (DOB) issues. DOB prohibits federal funds from different programs to be used for the
same purpose.

Repurposing an existing RLF can be an efficient way for the EDO to serve the disaster-impacted community.
Established program criteria may be modified to meet the new needs, and staff can use existing program
applications and processes. The EDO should consult with the funding agency for the RLF to determine its options
for repurposing for disaster recovery business support.
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Other Financing Sources

EDOs should reach out to a variety of lending sources to identify funding gaps as well as help to educate local
businesses on the various sources of funding available to their business. This includes outreach to local banks,
credit unions, community development financial institutions (CDFls), alternative lenders, foundations, and other
private organizations.

For more details on financing resources for small to midsized businesses, visit the Small Business Assistance
chapter in this toolkit.

Effective Use of Incentives

Incentives can also be used in times of disaster to provide a boost to the most viable businesses. Typically,
incentives are focused on reducing the cost of doing business, increasing the flow of capital for business
recovery and growth, persuading businesses to reinvest, and prompting real estate investors to further invest in
impacted areas. Local and state tax incentives related to property, equipment or investment can also be used as
financing mechanisms to reduce the chance of firms relocating or closing permanently.

There are many types of incentives serving different purposes. EDOs should develop a strategy to ensure the
right mix of incentives is available. EDOs can examine how other communities and states have developed or
advocated for incentives to encourage redevelopment and reinvestment in disaster-impacted areas. In some
jurisdictions, incentives are not an option, so more focus should be paid to private financing means, if possible.

State Incentives

After a disaster, the most vital incentives are the ones that help businesses renovate and upgrade facilities and
equipment, retool for new markets, train employees with needed skills, and conduct other recovery activities.
Most of the time, existing incentives can serve these functions, but new incentives can also be created to serve
long-term recovery efforts. The most relevant types of incentives for post-disaster BRE include:

e Property Improvement/Restoration Incentives: These can be used to defer property taxes on
renovations and improvements to facilities.

e Equipment/Machinery Incentives: This includes exemptions on property, sales, usage, franchise, or state
income taxes on new building materials, machinery, and equipment.

e Retention/Reinvestment Incentives: These are based on saving jobs and investments of a company that
may be in danger of closing.

Federal Incentives

There is a precedent for federal government action that addresses major recovery needs, such as the tax-free
bonding that was implemented in New York City after September 11th and the federal tax incentives available in
designated Gulf Opportunity Zone (GO Zone) communities after Hurricane Katrina.
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e GO Zone Bonds: Gulf Opportunity (GO) Zone bonds were passed after Hurricane Katrina in 2005 to
encourage reinvestment in Louisiana, Alabama, and Mississippi. GO Zone bonds are tax-exempt bonds
that essentially serve as a low-interest loan for businesses that issue them. Businesses could also receive
tax incentives for redeveloping property in the zone area.

e September 11 Bonds: After September 11, Congress provided tax-free bonding authority to New York
for the rebuilding of the destroyed area. Half of the bonds were allocated by the state’s governor and
half by the mayor of New York City. This enabled local and state government agencies to raise more
capital to fund infrastructure projects.

It is important to note, however, that these incentives (and others like it in the future) would require specific
Congressional actions to be utilized for future disasters.

Summary

This chapter has outlined some of the resources, strategies and steps an EDO can take to protect and help
restore its business community in the unfortunate event of a disaster. Whether reaching out to businesses,
communicating with city officials, or advocating with federal agencies, the many roles an EDO serves require it
to be fully engaged both before and after a disaster. Although not all impacts of a disaster can be mitigated,
EDOs have proven time and again that their actions can make the difference for local businesses and push the
community toward a faster recovery.

Additional Helpful Resources and Examples

Below is a list of resources and links where you can access more details and information on the topic:

Open for Business (https://www.disastersafety.org/open-for-business/) is a business continuity planning guide

published by the Institute for Business and Home Safety.

Ready Business (www.ready.gov/business) was created to educate individuals, small businesses, and interested

parties on business preparedness.

Prepare My Business (www.preparemybusiness.org) is an SBA website that provides small business resources

for disaster and business continuity planning.

FEMA PS-Prep (http://www.fema.gov/privatesector/preparedness) is being launched by the U.S. Department of
Homeland Security as a voluntary private-sector preparedness accreditation and certification program.

The Association of Business Contingency (www.acp-international.com) is the national association for business

continuity professionals.

Preparing Your Small Business for a Disaster (www.bomasf.org/pdf/news/smallbizdisaster.pdf) is a resource

that lists effective emergency planning activities and a list of resources.

LEADERSHIP IN TIMES OF CRISIS 94 -


https://www.disastersafety.org/open-for-business/
http://www.ready.gov/business
http://www.preparemybusiness.org/
http://www.fema.gov/privatesector/preparedness
http://www.acp-international.com/
http://www.bomasf.org/pdf/news/smallbizdisaster.pdf

International Economic Development Council

Sungard Knowledge Center (www.sungardas.com/knowledgecenter) has free resources on continuity planning,

cloud computing, and data management.

New York University’s International Center for Enterprise Preparedness White Paper
(http://www.nyu.edu/intercep/Insurance%20Incentives%20for%20Corporate%20Preparedness%2017%200ct%
2006.pdf) is on business preparedness and insurance incentives.

The Preparing Businesses for a Pandemic course (www.eden.lsu.edu/EDENCourses/Pandemic) will assist small-

and medium-sized businesses in surviving a potential pandemic.

The Florida Business Disaster Survival Kit
(http://www.putnamcountychamber.com/docputnam/Business/FLA%20Business%20Disaster%20Survival%20Kit
.pdf) by the Tampa Bay Regional Planning Commission assists local businesses in business continuity planning,
hazards analysis and response, and preparedness resources.

Community Resilience and Rapid Recovery of the Business Sector (http://labrr.org/assets/docs/147.pdf), by
the Charleston Metro Chamber of Commerce, provides practical ideas for how business stakeholders should

play a more active role in disaster recovery planning.

The State of Florida’s Business Disaster Planning website (www.floridadisaster.org/business) will better prepare

a business for future disasters by assisting them in creating a Business Disaster Plan.
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Chapter VI: Assessing the
Economic Impacts of a Major
Disaster

Overview

Major disasters almost immediately elicit questions about severity. Inquiries from different levels of
government, the private sector, the media, and the public as a whole will inundate the affected area. In the US,
there are many impact assessments that are conducted as a standard practice. These assessments determine
eligibility for state or federal disaster declarations, inform local decision-making processes, and evaluate the
severity of impacts to specific sectors (e.g. critical infrastructure, impacts to structures, housing, local
government functions). It is critical that EDOs and economic development professionals play an active role in
these processes. While the conduct of these (relatively) routine assessments follow well-defined paths, there
tend to be very few, consistent efforts to evaluate the disaster’s impact on the business or economic sector.

This may seem to contradict the evaluation of past disasters in terms of dollar value impacts, as these would
suggest there was an economic impact valuation of the disaster. The National Oceanographic and Atmospheric
Administration (NOAA) maintains the National Climate Data Center which collects, assesses, and evaluates many
forms of weather incidents and their impacts. They also evaluate the economic loss estimates from those
incidents. However, the outcome of those assessments will typically represent a “total loss” value. This is where
the evaluation of a specific disaster as “a billion dollar” disaster comes from. From an economic recovery
perspective, that value provides very little actionable information. For example, there is no routine evaluation of
industry-level impacts, changes in investment risk, local market conditions, workforce dynamics, or other topics
that may yield more specific actions from economic development professionals.

For this reason, among others, it is imperative that the EDO play a supportive and even leading role in initiating
more detailed impact assessments after a major disaster. Ultimately, it provides a solid and basic understanding
of how to improve the situation, and help engage the community in problem solving efforts. Detailed
assessments of impacts to the business environment provide direction for the most appropriate responses and
recovery efforts to pursue as well how the community might want to consider mitigation efforts for future
events.

There are many different types, methods, and applications of conducting economic impact studies. It is critical
that EDOs and local officials set forward a clear expectation of what the study is intended to achieve as it applies
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to the current and anticipated needs. The table below summarizes many of the significant types of studies and

their corresponding role in the recovery process. Naturally, this information is intended to convey broad ranges

of assessments and there exists ample room for adapting and customizing these and other elements to meet

specific post-disaster needs.

The economic damage of a disaster goes beyond accounting for physical damages or insured loss to such

measures as the indirect costs of business interruption caused by power failure or market loss. This kind of

understanding can help to shape initiatives to restore the local economy and prevent further catastrophes.

This chapter provides insight into the types, applications, and components of a post-disaster economic impact

study, how to develop the study, and other useful advice when implementing the assessment process.

Types of Economic Impact Studies

o

o

Market study Uncertainty of how the local EDO, higher ed, Local Business
market conditions may have consultant community
changed

Economic impact Uncertainty of the full scope and Higher ed, Local, Local/state

assessment/analysis economic consequences. consultant, regional, government
Concerns about projecting tax government state
revenue losses.

Lack of economic data about
impacted areas.

Industry impact Concern about acute impactstoa | EDO, consultant, Local, Business

assessment/analysis specific industry, which trade group/ regional, community,
determines how and to what association state EDOs
extent to assess

Workforce Did incident create skills Higher ed, Local, Local/state

assessment/analysis gap/surplus? Retraining workforce agency, | regional, government,
opportunities? Impact on consultant state higher ed
unemployment.

Resilience analysis What actions can be taken to EDO, local/state Local, Local/state/
mitigate future impacts? government regional, federal

state government,

private sector

a




International Economic Development Council

Small business impact | What impacts happened/will EDO, SBDC, Local Local/state
analysis likely happen to small businesses? | local/state government,
Changes to small business government, EDO
outlook? higher ed
Economic Has the incident changed EDO, government, | Local, Local
development perception of the investment risk? | consultant regional government,
assessment What impacts happened to EDO
economic development
efforts/programs?
Cluster or Has there been any impact on EDO, higher ed, Regional, EDO, state
entrepreneurship existing or nascent clusters? Are local government, | state government,
analysis there any “clusters of consultant higher ed
opportunity” that could be
prioritized for recovery?
Is there an impact (positive of
negative) on business churn or
innovation?

The variety of types and applications of impact assessments necessitates that the EDO inform those they serve
about how to best reach their intended goals. Without a clearly defined “so what” objective to the assessment,
the effort could become overly academic. The EDO and other stakeholders considering the need should carefully
consider questions like:

If we conduct this assessment, what will be the deliverable?

How will that deliverable be used?

How will the assessment support our recovery decision-making and planning?

How will the assessment make our economy more resilient?

How will the assessment help allocate resources, funding, and program assistance to the areas/sectors
of greatest need?

Defining a Post-disaster Economic Impact Study

Most post-disaster economic impact studies document the impacts using economic indicators such as physical
property, business and industrial activity, tax revenues, the loss of business income, and other damages to the
local economy. Other indicators that can be critical to gather are the qualitative “issues” that emerge after an
incident. Often the presence of an issue or perception of an issue can provide invaluable direction to inform
future recovery efforts. Studies may vary in scope, depending on the type of disaster, time considerations, and

the amount of resources available to conduct them. All of these studies attach measurable figures to the
damages incurred to a given area after a disaster.
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Since the “true” measure of an economy is often not satisfactorily measured by a single value, the economic
impact study or assessment should seek to provide a measure from analysis and interpretation of an aggregate
of indicators. By documenting changes in a range of economic indicators, these studies provide an outlook on
how local economies can expect to fare after a disaster strikes. They can also reveal the extent of a community’s
needs for external resources for response and recovery assistance.

Post-disaster impact studies can take anywhere from several weeks to months to complete, depending on the
scope of the analysis and the availability of the data. In cases of immediate need, communities have been able
to retrieve basic information in a matter of a few days when the local government must provide a cost figure for
the purposes of securing aid. This initial assessment should be consistent with the expectations of those
impacted locally to make sure that the community isn’t grossly underestimating or overestimating the damages.
It should be noted that there are clear and rather significant obstacles in constructing one accurate overall figure
for a disaster’s impact, particularly immediately following an event where the supporting data is absent and/or
sparse. Further, for many communities coming up with a singular loss figure is generally useless since it reflects
losses borne by the economy as a whole and doesn’t consider subtler spatial or industry trends (which could
lead to more actionable information).

In interviews with impacted communities and consultants who perform this type of analysis, it was
recommended that preliminary figures should be followed up by a more thorough economic impact studies
approximately six months to a year after the event. This additional study should allow for more realistic analysis
of damages, particularly since federal data and figures may take three to six months to be updated following a
crisis (since they typically follow their regular update cycle regardless of the incident). A common challenge for
small and medium-sized communities is finding sufficient financial resources to conduct a thorough study.
Communities may or may not have the required capacity to do the study internally. In either case, the variability
of cost and capacity to undertake these studies emphasizes the need for their execution to be clearly targeted
on meeting a direct need or specific objective.

Distinguishing a Post-disaster-driven Study from an Economic Development-driven

“Traditional” Economic Impact Assessment

A traditional economic impact analysis examines a proposed policy or economic development project to
determine how it will impact the local economy in terms of changes in the level of economic activity. This
typically involves measuring growth opportunities such as increased output, business or industry revenue,
employment, wages, and tax revenues. These studies are used to gather public support for the proposed project
by determining if the community is better off. The study highlights the net benefits to the community.
Depending on the study’s methodology, there is an evaluation of the direct, indirect, and induced impacts of the
proposed economic development project or policy.
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Traditional economic impact studies are often narrow in scope. For example, they may be evaluating a proposed
real estate development project or a new city policy. They are often designed to show how the local economy is
boosted by a project or policy under consideration.

Post-disaster economic impact studies, in comparison, measure how the community has been adversely
affected by a major incident. For example, this can include business interruption due to the closure of a port, the
shutdown of a major bridge or road, or a natural disaster that disrupts the entire community or region.

Determining the economic impact of the disaster can vary greatly based on:
e the magnitude of the disaster and the ability to measure all of its impacts,
e challenges with limited data,
e organizational capacity within the community to gather needed impact information, and

e varying methodologies that can measure the disaster’s economic impact on business and the local
economy.

Economic impacts of disasters are more difficult to assess because many things have happened at the same time
that affect the larger economy after a disaster. For instance, a major storm can inflict wide-scale damage to
supply chains and infrastructure, rather than the more narrow impacts likely from a local development project
such as the attraction of a new firm or the construction of a shopping center. “Traditional” impact studies rely
on simple models due to their limited scope, while post-disaster economic impact studies require more
sophisticated economic models to assess damage. Often these models depend on a high degree specificity of
post-incident impact data to fuel the methodology or establish critical assumptions. Some examples of that
specificity include things like; industry classifications for impacted firms, duration of business disruption, and
percentage of diminished output over time.

The Purpose of Post-Disaster Economic Impact Studies

A post-disaster economic impact study provides insight to public officials, business leadership, and local industry
in how the community has been damaged and helps inform their future decision making in terms of response,
recovery, and mitigation. The study serves various functions for different stakeholders.

Public officials are assisted by:

e Developing a clear picture of how industry and business has been impacted by the disaster;

e Receiving information on economic impacts to share with state and federal officials in order to justify
the need for external recovery resources;

e Beinginformed in a way that influences decision-making in a time of crisis and taking critical actions for
short- and long-term recovery;

e Understanding how current and future tax revenues have been negatively impacted by the event and
how public services might be affected;

e Understanding how to hold organizations accountable in the event of a man-made disaster (for
example, how British Petroleum was required to assist in rebuilding efforts after Deepwater Horizon Oil
Spill);
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Economic Development Organizations, Chambers of Commerce, and Business Councils are assisted by:

e Developing an outlook of how the local economy has been impacted by the event;

e Understanding how employment, wages, and tax revenues have been adversely affected;

e Providing support for identifying strategies, programs, and projects for short- and long-term recovery;
e Educating community stakeholders on the current situation to provide insight and build consensus on

how the community should move forward.
Local businesses are assisted by:

e Knowing the current market situation for business planning purposes;
e Understanding how labor markets and supply chains have been impacted;
e Understanding how various sectors have been impacted.

Challenges in Conducting a Study

It is important to be aware of the possible obstacles that may arise when conducting a study in a post-disaster

environment. The following are issues that other disaster-impacted communities have faced:

e The quality and availability of data may be
limited;

e (Collecting data and information from businesses
may be difficult due to disrupted communication
channels;

e Local EDOs may not have the organizational
resources to manage a large project such as this
while also recovering from disaster;

e Impacted businesses may be reluctant to share
damage information;

e Topics to cover in the study and how to fund it
may appear daunting.

Data Availability and Reliability

The final result of the economic impact study is a mark of
the quality of information and data that is input into the
model. Typically, there is a delay between the time that

HAZUS

A software program available for download online,
HAZUS is FEMA’s methodology for estimating losses
from earthquakes, floods, and hurricanes. The program
combines scientific and engineering expertise with
geographic information systems technology to help
users visualize the impacts it models, and can be used
for both pre-disaster risk assessment and post-disaster
economic impact. Among the indicators it measures are
physical damage, economic loss, and social impacts.
HAZUS is not related to Preliminary Disaster
Assessments, but is a tool to be used by anyone. It is
available free at http://www.fema.gov/hazus.

data can be collected in a post-disaster environment and when it is made publicly available. Federal sources of

data may take six months to be updated — depending on the magnitude of the disaster. Relying on dated U.S.

Census information or other federal sources is likely to be insufficient in order to get an accurate picture of

population or jobs in the aftermath of an event. In the case of information gaps or unreliable figures, realistic

assumptions should be employed at first. When the data becomes available, the model should be updated to

reflect the more realistic numbers.

However, data availability (or the lack thereof), should not be a roadblock for conducting some kind of economic

impact study. If the study is clearly defined to meet a clear need of the recovery effort, the analyst should
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consider conducting a broader qualitative assessment as well. Often convening “economic recovery roundtable”
meetings with a diverse pool of stakeholders can be pivotal to solicit locally-driven impact information. While
much of that data will be unverified and won’t contribute to an empirical figure about the impacts, it can give
the analyst a critical insight into the issues and requirements being faced by the community. These insights can
then translate to further investigation for key topics and yield previously unknown data sources.

Overcoming the Challenges of Calculating Tax Revenue Loss

Though tax revenue data is technically public information, it is not always readily available. For state-level
data, legislative fiscal offices often maintain time series on tax collections. Comptrollers or assessor’s offices
should have property tax data. On a local level, individuals who control access to this information vary, but
could include finance officers, clerks, economic development officials working for the government, and
elected representatives.

At times, state taxes may not be able to broken down by area. If this is the case, you will need to determine
whether your state has a government agency or private corporation that provides information retrieval
services down to the local level.

A fact to bear in mind is that even when tax data is available, some local governments may not have the full
capacity to collect taxes in the wake of a disaster - more a matter of logistics than actual economic losses.
Looking at tax revenues can be a limited means of measuring a disaster’s impact on certain industries;
changes in sales taxes and revenues account for retail gaps, but not other industries like manufacturing.

Communicating with Stakeholders

After disasters strike, certain modes of telecommunications such as phone lines, the internet, email, and postal
services may be shut down for a significant period of time. When this happens, businesses may not respond as
they normally might to an electronic survey.

Potential solutions to communication issues include:

e Employing a texting campaign if you can access the cell phone numbers of local business owners or
managers;

e Advertising in print, radio, television or through social media;

e Holding public meetings with businesses and/or in partnership with other chambers and EDOs that have
a network of local business contacts;

e Conducting a grassroots communications campaign through personal visits or hand delivering a paper
survey;

e Arranging for the collection of information at a centralized location, such as a business recovery center.

Communicating with stakeholders in the event of a major disaster is a vital component in any community’s
ability to be resilient and recover from an event. It is recommended that EDOs and chambers develop a
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communications plan before a disaster to be implemented in the case of a disaster. For more information, see
Disaster Preparedness, chapter Il in this toolkit.

Funding a Study

The ability to pay for an economic impact study can also be a concern when funds are extremely limited
following a disaster. Local governments, nonprofits, and educational institutions can seek funding from external
sources such as state or federal grants. The Economic Development Administration (EDA), for instance, offers
planning grants through its Economic Adjustment Assistance program. HUD’s CDBG-DR funds can also fund a
study if the disaster has been presidentially declared.

A local community can also reach out to nearby colleges or universities to provide services at discounted prices,
which also offer opportunities for faculty and/or students to provide skills.

Additionally, if a local organization can demonstrate that there is a gap in the data needed for its assessment
and primary research is required in order to fill the void, then it can also seek funding/assistance from
foundations.

Expanding Organizational Capacity
Staffing is sometimes an issue for localities seeking an impact study. Response efforts to a major disaster can be
taxing on available resources as it is, and the coordinating authority behind the study may not have the
capabilities required to carry out a study. Staffing also plays a role in how broad an outreach effort can be
orchestrated, particularly when conducting surveys. When possible, seek the assistance of volunteers and
nonprofit groups to help in these efforts.

At a minimum, many EDOs should maintain a “surveillance” capacity to monitor for economic recovery issues
and barriers to then communicate those issues to local officials, state and federal agencies, and non-profits.

Another approach is to build information collection into existing recovery efforts. For example, EDOs can
disseminate an outreach survey at a business recovery center. Such a survey can gather intelligence on how the
local businesses have been impacted economically by the disaster, and determine what programs or information
they need in the short and long term. After flooding in Milwaukee in 2008, a group from the University of
Wisconsin — Milwaukee conducted a local business impact assessment survey in the Milwaukee metro area to
better understand impact using such a study. This can be found in Resources Appendix 11.

Timing the Analysis Process

As mentioned previously, certain communication channels can be severely hampered in the immediate
aftermath of a disaster. Additionally, professionals often acknowledge that there is a “Timing-Accuracy
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Continuum,” where the sense of urgency behind completing a study must be balanced with the fact that as time
passes, certain data becomes more accurate and complete.

Effects on Data Collection

When telecommunications and the internet are impacted for a significant period of time, the response rates for
business surveys are likely to be impacted. As a result, impact studies conducted directly after a disaster might
provide business impact estimates that will need to be adjusted. Among the reasons for this is the fact that it
may remain unclear as to whether certain business owners have left, are still evaluating their prospects in the
wake of the disaster or negotiating with insurance companies, or simply could not be contacted. Conducting
business surveys can be time consuming, and the process of realistically collecting data should be contemplated
in light of communication obstacles.

There is a lag between when certain sources collect data and when they report it, such as employment and tax
information. It is difficult to separate short-term from long-term impacts without allowing some time to pass.
Some studies may over-estimate or under-estimate economic impact when they are compiled too hastily and as
a result may not be acceptable to publish. Additionally, some long-term figures are useful to know, such as
population trends, but might not be available for some period of time. Groups requesting and/or conducting
impact studies should consider either allowing for a delay before beginning a study, or conducting an initial
report with a series of updates as more information becomes available.

Given these challenges, it may be most efficient (and accurate) to let at least one to two months to pass before
commissioning a study — despite the fact that many disasters call for an immediate response when communities
are seeking government aid. While it is a general rule of thumb that the longer the waiting period, the more
accurate the data will be, leaders must balance the availability of good data with the exigency of the particular
situations they face.

The Process of Conducting Post-disaster Economic Impact
Studies

There are several steps to the process of carrying out a post-disaster economic impact study. First, it must be
determined who will coordinate the study, what roles other groups will play in the process, and how the study
will be funded. From there, the geographic scope must be identified, and the questions that the study ought to
answer must be determined (including the inputs going into the study). It is recommended that the analytical
model be customized based on local characteristics. In addition, the results should be reviewed and scrutinized
to ensure that final results are accurate. The following section will assist in ensuring this process is properly
planned and executed.
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Step 1: Defining the Geographic Area

The geographic scope can vary greatly for an economic impact study, and it is typical for the party requesting
the study to be the one that specifies the boundaries of the economic area that is to be analyzed. As such, it is
important for individuals requesting a study to know what they are looking to get out of the study. Part of what
will determine the area of analysis is the type of disaster that strikes and the kind of group for which the study
will be conducted. For instance, a study on the impact of the Gulf Qil Spill requested by the Louisiana shrimp
industry would likely have a different scope than a study on the economic impact of Hurricane Gustav
conducted by the Louisiana state agency for economic development.

In the event no specific geographic area is indicated, analysts will determine the boundaries based on the areas
experiencing direct damage from a disaster. The party conducting the study should gather as much data as
available regarding impacted industries, then cross reference with geographic information to determine an
appropriate area for study. This may result in the investigation of a specific region within a state, or developing a
tailor-made analysis area that may cross regional or state borders. In interviewing a number of experts on
conducting these post-disaster impact studies, IEDC gathered the following factors to consider in determining
the economic area:

Cross boundaries. The area impacted may not be centered around a single metro area but between several
metro areas with economic interconnections.

Consider impacts. The epicenter of destruction is not always the center of regional commercial activity.

Interdependence is inevitable. It is often advisable to broaden the scope to an area beyond the borders of
direct physical damage, because of the regional economic interdependence. A broader area of scope also helps
differentiate between resident and job transfers from one county to a bordering county within the region and
transfers from inside the region to outside the region.

Different types of disasters call for different geographic scopes. In the case of a hurricane, one may observe
rings around the immediate area along the coast, around the areas that are ten miles inland, and around an
additional 100 miles where evacuees may relocate. Such an approach may not be appropriate for other types of
disasters.

Non-declared disaster does not mean non-impacted. Federal funds will be limited to eligible counties that are
declared disaster areas, even though the damage may cover a broader geographic region than just eligible
counties.

Step 2: Selecting Indicators to Measure

There are three levels of analysis a study should consider: direct impact, indirect impact, and induced impact.
The level of analysis, as well as the number of industries, must be determined in order to select accurate
indicators for a study. This may vary depending on the nature of the disaster. A hurricane, for instance, is a
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large-scale event that will likely impact both property and a broad range of industries. An oil spill, on the other
hand, will induce limited inland property damage and is likely to be tied to the energy, fishing, and tourism
industries more than other sectors.

Common Indicators
Among the common indicators included in impact studies are”":

e Taxrevenue loss (e.g., sales, property, employment, etc.)

e Change in employment by industry

e Loss of wages

e Business interruption (e.g. change in gross product, output shifts)

e Loss of revenue for key industries within the impacted area

e Business relocation and business closures

e Damage to infrastructure (e.g., sewers, transportation networks, intermodal facilities, etc.)

o Damage to property (e.g., commercial, industrial, and residential land, structures, and equipment)
e Damage to the environment and natural resources (e.g., damaged water supply, crops, beaches)
e Insured vs. uninsured losses

e Expenditures and/or participation in recovery or assistance programs

e Visitor data to key landmarks

e Changes in utility receipts/output

e Survey data

e Spatial impact data

Other Indicators
Additional indicators might also be included in more in-depth studies, such as:
e Capacity losses in nursing homes, hospitals, and intermediate care facilities
e (Capacity losses in logistics centers (e.g. tonnage capacity in ports)
e Declining enrollment in schools and child care facilities
e Tourism decline and loss of hotel revenue
e Taxdelinquency (e.g. on damaged property, property taxes, sales tax, and royalties)
e Trends in the number of building/housing permits issued before and after the disaster
e Shifts in insurance rates
e (Qualitative recovery issues

Step 3: Collecting Data

Public Resources

Government agencies dedicated to collecting data are generally viewed as reliable sources. Professionals often
look to federal data first, as the reliability of data generally increases as the level of data becomes broader.?
Generally speaking, the smaller the region observed, the more difficult it tends to be to retrieve accurate
figures. Economic impact studies commonly include employment data from the Bureau of Labor Statistics

(particularly its Quarterly Census of Employment and Wages), economic modeling information from the Bureau

! Interviews (General Consensus)
2 Rookard, M.( July, 2012). Personal Interview by Carrie Mulcaire and Patrick Terranova.
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of Economic Analysis, and other information as may be appropriate from the Census Bureau. Tax revenue data
can be gathered from state and/or local governments’ revenue departments and taxing agencies.”

Fee-for-service Resources

Consultants, chambers of commerce, business councils, and other economic development organizations may be
able to provide data they have collected. It is also possible to contract some data collection out to universities,
particularly those with economic research centers.

Primary Data

Primary data collection can help offset gaps in information not easily retrieved from other sources. Studies often
include business surveys to gauge which firms have remained in the area post-disaster, how the disaster
impacted their employment levels and revenues, whether they implemented furlough days, what businesses are
paying their workers, whether any property was damaged, and the cost of repairs or replacement for damages
incurred.

In instances where tourism may be impacted, the assessing entity will likely reach out to hotel owners or hotel
associations to assess room vacancies and resulting revenue losses. It may be best for an organization with local
ties to be in charge of collecting most primary data, due to the trust factor that comes with familiarity with local
residents and businesses. In this regard, organizations such as a local chamber of commerce may be relied upon
for primary data collection, and can provide a degree of legitimacy to the figures produced.*

Below are some things to keep in mind when undergoing this step in the process>:

Extrapolate from realistic assumptions. When gaps of information exist or data is not legitimate, make realistic
assumptions rather than use unreliable figures.

Utilize local connections. There are advantages to having ties to the local area - a trust factor exists in terms of
businesses’ willingness to answer questions. Also, local EDOs and chambers typically know who within the
business is likely to be available to provide data and information. The CEO or business owner is not always the
appropriate source to collect needed information.

Diversify your communication. While e-mail or text messages can be an effective tool, consider employing other
communication methods to reach local business owners.

Seek partners. Chambers of commerce and trade associations are generally a good resource for business
outreach and can be critical advocates when the area is in disaster mode.

Z Interviews (General Consensus)
* Ibid.
% Ibid
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Tie the disaster impact study to the real world. Study should be approached not merely as an analysis
conducted in a software program, but as a case study too.

Step 4: Analyzing Data

Input-Output Analysis

One of the most commonly used techniques for quantifying post-disaster economic impact is input-output
analysis. Input-output is a common method of explaining the dynamics at play in a local economy that illustrates
how different industry sectors affect each other within a given geographic area. Set up as a matrix, input-out
data reports the dollars that each industry puts into, and receives from, other industries. Using this information,
impact studies project changes in economic output based on how disasters affect the corresponding inputs.

Among consulting professionals, REMI, IMPLAN, and RIMS Il are the most common tools used today. Some
university researchers, economic development agencies, and consultants have developed their own models that
they use instead of, or in addition to, the models listed above. Their own models have been adjusted to account
for the unique factors that arise based on the local and regional economy in which they frequently operate.

It is worth noting that when running the models, the user can extract tax revenue impact data from the overall
impact analysis, which some consider to be the most valuable information to come out of the study. Doing so
provides the public with information they can relate to and provides a common variable that can be compared
to other impact studies. It is also important to note that models will need some adjustments to account for local
variations.

Below are some things to keep in mind when undergoing this step in the process:

Account for false variables. It can be difficult to differentiate recession characteristics from disaster impacts. If
long-time series data is available, observe patterns from previous recessions and trends in order to separate the
two within a reasonable margin of error. Another method to account for this is using a dummy variable in a
multiple regression model. Otherwise, it may be better to wait until full effects are known and information on
when recession subsides is available for certain measures.

Consider workforce size. Ensure there is a “sanity check” on data relative to the workforce; make sure plans are
underway to ensure the workforce size assumed in the study is accurate.

Share a draft of findings with industry experts and community partners. Have your analysis peer-reviewed and
vetted by the larger business community, community leaders, and other advisers before going public. This will
help to make sure your data links with other data being reported by community partners and ensures requests
for aid are comparable and based on similar findings. It also helps to not embarrass publicly politicians that are
operating on limited data and information.
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Build seasonal assumptions into the model. Productivity loss and business interruption can be captured by
revenue losses, but make sure to adjust figures seasonally with reasonable assumptions and regard for
anticipated information, as well as taking into account seasonal or macro trends indicating a time of recession or
growth.

Analysis Tools

There are several tools available that are used to quantify economic impact:

REMI
(Regional general equilibrium, econometric, and economic geography models.

Economic

Models, Inc.) Benefits: Provides a comprehensive tool that can project 60-year outlooks. Includes

demographic effects, and dynamic effects that occur over a multi-year period. The model is
more robust than straight input-output models, and accounts for how the rest of the nation
reacts to regional events. The software has a greater level of nuance that can be helpful for
complex events like disasters, and comes with unlimited training and technical support.

Cost: Varies; Rental purchases of data and software cost upwards of $13,000 for a
county/series of counties; Permanent purchases cost upwards of $30,000 for an entire state
plus an annual renewal fee of 15%. (2012 Figures)

IMPLAN
Description: A software program produced by MIG, Inc., with economic data organized as
broadly as the national level to as narrowly as the ZIP Code level, which calculates economic
impact. IMPLAN uses Social Accounting Matrices (SAMs) to calculate the dollar amounts of
business transactions in a region as its measure of economic flow, which are based off
regional transaction data that comes directly from businesses and government agencies.
Measures direct, indirect, and induced impact.

Benefits: Allows the user to break down data to the ZIP Code level. Incorporates “non-
market” transactions such as taxes and unemployment benefits in addition to trade flows of
roughly 500 commodities. Registered users have access to online technical support.

Cost: Software is free after data purchase; $350 for a single county file, $730 for county file
delineated by ZIP Code, $640 for a U.S. or state totals file. Various congressional district,
state-level, and national-level data packages are available (prices vary by state). (2012
Figures)
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Tool

RIMS I

(Regional Description: Economic multiplier tables produced by the Bureau of Economic Analysis that
Input-Output document the interaction among industries. Utilizing national input-output data that can be
Modeling regionally adjusted, the multipliers calculate the combined impact of industry output,
System) earnings, employment, and value added caused by changes in demand.

Benefits: An affordable option. Users can select multipliers organized by region or by
industry. Regional multipliers allow the user to define the geographic region. Users have the
option of annual series covering 62 aggregated industries or benchmark series covering 62
aggregated industries and 406 detailed industries.

Cost: $275 for regional data, $75 for single-industry data. (2012 figures)

Spatial Analysis

Often serving as a key input for an input-output analysis, the role of a spatial analysis can have many benefits in
its own right. A spatial analysis will utilize a Geographic Information System like ESRI’s ArcGIS to integrate
multiple forms of data into a single spatial context. Spatial analyses can be critical to not only identify hot spots
of economic impact, but also areas that may or may not be more impacted but their increased vulnerability
escalates the consequences of the disaster.

Spatial analyses are often a more rapid method of understanding, describing, and depicting economic impacts.
The benefit of rapidity is often enabled by the presence of a pre-disaster GIS capability with an up-to-date
dataset about the business community. Included below are some examples of common pre- and post-disaster
spatial data sources:

Pre-Disaster Data Sources:

Tax Data. Depending on the method a local government or state government uses to collect its taxes, location
specific information on business establishments may be adaptable to integrate into a GIS. Typically, sales,
business, or real estate taxes are good candidates. Others that should be considered (depending on the focus of
the impact assessment) are special fees paid, professional licenses, and permits.

Demographic and Economic Indicators. The smaller the geographic scope, the more scarce the common
economic indicators become. For example, Gross Domestic Product (GDP) is calculated at the national, state,

and metropolitan statistical area (MSA) levels but not at the county or lower levels.
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Business Survey Data. Often the most useful data set is one the EDO maintains on its own. A pre-disaster data
set on industry classification, employment size, emergency contact information, and other attributes can
provide a valuable baseline of economic impact measurements.

Commercially Available Data. There are several firms that provide more granular, business-specific data derived
from a multitude of sources not available to the general public without cost. These data sets can be very
comprehensive, but must be considered as limited to the assumptions made by the vendor who collected it. A
common example of one of these vendors is Dunn & Bradstreet (D&B) who offer a wide range of attribute data
up to very small geographic scales.

Post-Disaster Data Sources:
Survey Data. Direct site surveys of damaged areas can be geocoded to be included in other datasets. Additional
surveys can capture business impact attribute data which can show trends of recovery issues geographically.

Remote Sensing Data. Data collected from aerial surveys or satellites can be analyzed using complex algorithms
managed by the federal government. These analyses can compare the visual data of pre-disaster conditions and
extrapolate the post-disaster damage based on the updated images.

Recovery Program Assistance Data. Program data on the number of applications for certain types of assistance
can provide the best available post-disaster business impact indicators (with the exception of direct site surveys)
by demonstrating spatial patterns of demand for recovery assistance. One example are the statistics about
registration in FEMA’s Individual Assistance program and loan applications issued by the Small Business
Administration (SBA).

Step 5: Reporting Data

While disaster impact studies can be a useful tool for understanding impacts and seeking funding, they can also
be misinterpreted by media or the public. The EDO heading up a disaster impact study has the responsibility to
control and frame the information within it, and vouch for the methods used to create it. Since the study is a
projection of one or more possible scenarios, EDOs or chambers must use caution and judgment in sharing their
findings.

e Be careful that studies aren’t quoted and taken as fact. While the media will want numbers before the
disaster is over, be aware that information changes over time.

e Be prepared to back up methodology and figures to government officials.

e Use information honestly, with credibility. You will find receptive allies; arm them with an ability to
convince skeptics or answer questions. Point out positives of advocated positions, and be
straightforward and upfront.
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Case Study: The Economic Impact of the Deepwater Horizon Oil Spill

On April 20, 2010 the Deepwater Horizon oil well burst, leading to a catastrophic oil spill that spread
throughout the Gulf Coast. Greater New Orleans (GNO), Inc., a regional economic development organization
representing 10 parishes in Louisiana, is among several groups that made efforts to measure the economic
impact of the spill. GNO, Inc. conducted a three-part series throughout the year following the disaster that
included both quantitative and qualitative analysis revolving around regional economic impact in three areas:
fisheries, drilling moratoria, and brand damage.

To project the impact of damage to fisheries, GNO, Inc. used RIMS Il multipliers from the Bureau of Economic
Analysis. GNO, Inc. created three-year estimates for lost revenues, the number of negatively impacted full-
time employees, and loss of output and earnings across the regional economy due to the damage to
fisheries. In observing the effects of the drilling moratorium on local businesses, the organization categorized
impacted firms into three categories: direct (e.g. oil companies), indirect (e.g. drilling equipment suppliers),
and induced (e.g. stores with customer bases that include those from direct and indirect categories). The
organization observed the level of wages, tax revenues, and royalties associated in these categories. GNO
also looked at indicators without tangible dollar measures, such as the number of new drilling permits
granted.

A conversation with a project lead at GNO revealed some useful insight. He emphasized the importance of
isolating fiscal impact so that tax revenue can be specifically singled out. Given the variance between
different studies, tax revenue can be considered a common variable that stakeholders can relate to.

Advice on Hiring a Consultant

Because many EDOs have sought to conduct economic impact assessments by outsourcing the requirement to
industry consultants, IEDC has developed this section to provide some advice. First, the scope and goals of a
project should be determined and be made clear to the consultant. This includes what the scope of geography
should be as well as what type of analysis should be conducted. Second, the consultant should seek to work with
multiple stakeholders to complete the project.

Cost is often the main concern in determining the selected consultant. However, sometimes a less expensive
study can translate into a lack of experience in performing this type of analysis or less scope coverage.

Determining Goals

Shaping the scope of a request for a study may prove difficult. In this case, consider asking an economist or
university researcher with help in developing a request for proposal (RFP) and recommending a methodology.
This will not only help determine proper goals for the study, but can also provide a rational basis to follow when
deciding between multiple consultants who may have different methods. After a consultant or group of
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consultants has been identified, the contracting agency should also review the proposed scope of work(s) and
make recommendations before a consultant is determined.

The EDO should also determine, in advance, to what extent they will be participating in the assessment process.
Questions about setting review milestones, the extent to which the consultant is permitted to independently
engage community stakeholders, and the public message about the how and why the study is being conducted
are key. Unfortunately, there have been many impact assessment efforts that were derailed because of
consultants misrepresenting their client’'s commitment and inappropriately elevating (or diminishing) local
expectations. Others have been so tightly controlled that the consultant was ineffective in reaching a broad
enough audience to gather the requisite information. The result was a study that only partly reflected the
impacts and can then lose credibility as a decision-making tool.

Evaluating Your Options

There are several kinds of entities that perform economic impact studies. Given that many local governments or
chambers of commerce do not have the capacity or expertise to conduct the necessary analyses in-house; it is a
common practice to seek the services of a consulting firm or services from a local university department or
center.

The needs for a final product should be balanced with respect to timing, available funding, and the reputation of
the potential analyst/consultant. It is important to seek consultants with credibility and experience in
conducting these types of post-disaster economic-impact studies.

The Costs of Conducting a Study

Depending on the scope of the study, an economic impact study can cost anywhere from $10,000 to $100,000
up to several hundreds of thousands of dollars for an extensive study. While basic studies can be done for
relatively low costs, communities should plan to spend between $40,000 and $75,000 if they plan to request a
relatively robust study. Much of the cost is associated with the data collection aspect of the project.
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The AUBER Network

AUBER stands for Association for University Business and Economic Research. Since 1947, this group has
served as the professional association of businesses and economic research organizations in public and
private universities. They work to improve the quality, effectiveness, and application of research in business,
economics, and public policy.

According to their website, www.auber.org, their members engage in a diverse array of applied economic
research, with many AUBER member organizations providing their communities with public presentations,
forums, economic outlooks, and workshops in areas of interest to the business community. Many of their
members maintain State Data Centers and facilitate public access to a wide variety of federal, state, and local
data and statistics.

Their website provides a location service to find local AUBER units which can provide research such as

economic studies and impact analyses.

Conclusion

Post-disaster economic impact studies are helpful in determining economic losses and demonstrating the need
for outside aid and resources. This type of study serves a critical function in securing the resources necessary to
recover from the event. However, these types of studies should not seek to replace a long-term recovery plan,
but should serve to complement one. When pursuing this type of study, it is important to consider the
constraints of time and resources raised above. Yet, the intelligence that is gathered from such an exercise will
pay off dividends in helping local communities to know how the local economy has been impacted and to chart a
course of recovery so the community can move on.

Examples of Post-Disaster Impact Studies

A Study of the Economic Impact of the Deepwater Horizon Oil Spill (Conducted by GNO, Inc.)
http://gnoinc.org/wp-content/uploads/GNO Inc EIS FINAL FINAL Publication.pdf

Preliminary Estimates of Impact of Hurricanes lke and Gustav on Louisiana (Conducted by the state’s office of
economic development- Louisiana Economic Development)
http://www.doa.louisiana.gov/cdbg/dr/PDF/GustavikeEconomiclmpact.pdf

Additional website links for tools discussed in this chapter:
BEA RIMS (https://www.bea.gov/regional/rims/rimsii/)
REMI (http://www.remi.com/)

IMPLAN (https://implan.com/)
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Additional reading that you may find helpful

“Assessing Community Impacts of Natural Disasters.” Lindell, Michael and Carla Prater.
http://www.tc.umn.edu/~blume013/Lindell Prater2003.pdf

“Economics of Natural Disasters: A Critical Review. Okuyama, Yasuhide.
http://www.ibcperu.org/doc/isis/14698.pdf

“The Role of Business in Disaster Response.” US Chamber of Commerce.
http://bclc.uschamber.com/sites/default/files/documents/files/Role%200f%20Business%20in%20Disaster%20Respon
se.pdf

“Natural Hazards, Unnatural Disasters- The Economics of Effective Prevention.” World Bank and United Nations.
http://issuu.com/world.bank.publications/docs/9780821380505?mode=embed&layout=http://skin.issuu.com/v/light
/layout.xml&showFlipBtn=true

“A Framework for Analyzing the Total Economic Impacts of Terrorist Attacks and Natural Disasters.” Rose, Adam
Z., Journal of Homeland Security and Emergency Management, Vol 6, Issue 1, Article 9, 2009,
http://research.create.usc.edu/cgi/viewcontent.cgi?article=1012&context=published papers

“Economic applications in disaster research, mitigation, and planning.” Clower, Terry L. PhD, Center for
Economic Development and Research, University of North Texas, http://www.training.fema.gov/

“Economic Impact of Natural Disasters on Development in the Pacific.” McKenzie, Emily; Prasad, Dr. Biman,
Kaloumaria, Atu, Australian Agency for International Development (AusAID), 2006.
http://aid.dfat.gov.au/Publications/Pages/9988 7222 3332 5331 7333.aspx

“The Economics of Natural Disasters: Implications for Federal Policy.” Dacy, D.C., Kunreuther, Howard, Reviewer:
Goshay, Robert C., The Journal of Risk and Insurance, Vol 37, No 4, (Dec. 1970), pp. 664-668.
http://www.jstor.org/discover/10.2307/251080?uid=2&uid=4&sid=21104888029447

“Wealth and Income Effects of Natural Disasters: An Econometric Analysis of Hurricane Hugo.” Guimaraes,
Paulo, Hefner, Frank L., Woodward, Douglas P., Division of Research, College of Business Administration,
University of South Carolina, 1992. http://journal.srsa.org/ojs/index.php/RRS/article/view/23.2.1

“the Causal Effect of Environmental Catastrophe on Long-run Economic Growth: Evidence from 6,700 Cyclones,
Hsiang, Solomon M, Jina, Amir S., National Bureau of Economic Research, July 2014.
http://www.nber.org/papers/w20352

“Indicators of Progress: Guidance on Measuring the Reduction of Disaster Risks and the Implementation of the
Hyogo Framework for Action.” United Nations, 2008. http://www.unisdr.org/we/inform/publications/2259
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“Disaster Impact and Unmet Needs Assessment Kit.” CDBG-DR Toolkits, Department of Housing and Urban

Development, March, 2013. https://www.hudexchange.info/resource/2870/disaster-impact-and-unmet-needs-

assessment-kit/

“Tight Coupling, Open Systems, and Losses from Extreme Events.” Alesch, Daniel J. PhD, Holly, James N. PhD,
Public Entity Risk Institute, 1999,

http://www.riskinstitute.org/peri/images/file/Alesch Tight Coupling Open Systems and Losses From Extre
me_Events.pdf

“The Northridge Earthquake, USA and its Economic and Social Impacts.” Petak, William J., Elahi, Shirin,
EuroConference on Global Change and Catastrophe Risk Management, 2000. http://resilience.abag.ca.gov/wp-
content/documents/resilience/toolkit/The%20Northridge%20Earthquake%20and%20its%20Economic%20and%
20Social%20Ilmpacts.pdf

“Conducting a Community Audit: Assessing the Workforce Development Needs and Resources of Your
Community.” US Department of Labor, Employment and Training Administration, Office of Adult Services,
August 2000. http://www.doleta.gov/layoff/pdf/conducting a community audit.pdf

“Winners and Losers: Predicting Business Disaster Recovery Outcomes Following the Northridge Earthquake.”
Dahlhamer, James M., Tierney, Kathleen J., University of Delaware Disaster Research Center, 1996.
http://dspace.udel.edu/handle/19716/651

“An Econometric Analysis of the Impact of Terrorism on Tourism.” Enders, Walter, Sandler, Todd, Parise, Gerald
F., Kyklos, Vol 45, 1992. http://onlinelibrary.wiley.com/enhanced/doi/10.1111/j.1467-6435.1992.tb02758.x/

“Economic Impact Assessment of Hurricane Floyd.” US Economic Development Agency, Federal Emergency
Management Agency, March 2000. http://www.fema.gov/media-library/assets/documents/5539

“Galveston Island Tourism Economic Impact Analysis.” AngelouEconomics, 2008.
http://www.cityofgalveston.org/DocumentCenter/Home/View/215

“Community Economic Analysis: A How To Manual.” Hustedde, Ronald J., Shaffer, Ron, Pulver, Glen. 1984.
http://www.epa.gov/greenkit/pdfs/howto.pdf
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Chapter VII: Crisis
Communications

Overview

Traditional channels of communication are almost always challenged following a major disaster due to the
disruption of telecommunications and transportation systems. But they can also become conflicted by a
multitude of urgent and conflicting messages. Businesses may struggle to get in touch with their employees,
their vendors, and their customers. A disaster can introduce a degree of uncertainty into what would otherwise
be routine communications. For example, many businesses may feel a need to communicate their “closed”
status, but they could be reluctant to broadcast that message too widely so to not damage their “brand.” Also,
businesses don’t always know which information sources are credible or trustworthy to get accurate
information. Rumors often spread quickly in this type of environment, which can greatly impede the recovery of
businesses and industry.

For example, if a business hears from a familiar, but unofficial source (like a neighboring business) that the
power will not be restored for four to six weeks, the business may make deleterious decisions when the truth
could be far more positive. Therefore, it is vital for the business community to have active communication
channels to local officials and from local officials.

The EDO can serve a critical role in facilitating that communication. Their engagement can assist businesses in
communicating their needs/issues to local officials, provide platforms to announce restoration status, and in
receiving the most current and accurate recovery information. This way, the EDO can serve as an “independent”
and credible source for information to provide the local marketplace with the most accurate information from
which businesses can make better decisions.

Multiple Audiences in Crisis Communication
Communicating with the Business Community

The key role of a lead organization in economic recovery is to address the following communication needs of
business and industry following a major incident:
Listening to businesses to understand their needs in order to:

e Help connect businesses with available resources and services providers
e Understand the need to work with all local partners to persuade decision-makers at the local, state and
federal level of any needed additional resources to meet local business needs
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e Quickly disseminate relevant information to businesses regarding available resources, and connect them
to service providers who can help with cleanup, financing, business counsel, and rebuilding efforts.

Communicating with Stakeholders at the Emergency Operations Center (EOC)

Chambers of commerce and/or economic development organizations (EDO) should make sure they have a
senior staff member serve at the local area’s Emergency Operations Center (EOC) to facilitate communication
and dispel rumors and misinformation among the business community. The EOC functions as the central
location for coordinating and carrying out the emergency planning, training, and response and recovery efforts
of the local jurisdiction. The EOC helps to ensure the continuity of government operations in the event of a
crisis. In a case where the EOC is fully activated by a major incident, it will include the co-location of
representatives of various municipal departments, emergency responders, state and federal agencies, and non-
profit and faith-based organizations.

Communication regarding local business damages and what they need to recover is an important function that
the chamber or EDO representative can play at the EOC. This representative can learn about available federal
and state resources that may be available to local businesses and help facilitate this communication in the days
and weeks following a disaster. This position of business and industry representation at the EOC should be
established well before a major crisis. It is unrealistic to assume in the chaotic environment following a disaster
that the local chamber will be automatically invited to participate.

Communicating with the Media

In addition to communicating with the business community, the lead economic development organization or
chamber of commerce, along with its partners, must develop a communications strategy for dealing with the
media, before a community experiences a major crisis. Depending on the magnitude of the disaster and the
competition for news coverage, the media will be seeking to fill space in their 24/7 news cycle with details on
your community’s disaster. Is your community prepared to handle that type of attention from regional, national
and global media outlets?

With the rise in 24-hour cable programming, online news and blogs, communities are struggling to communicate
at the speed and demand of media outlets to deal with the public’s insatiable appetite for content. If a
spokesperson for the business community fails to respond to the media’s interest in a comment about a crisis,
then the media will turn to an alternative source. Inevitably, negative messages about the business environment
and the recovery process will be brought to light in this process. EDOs must maintain an active effort with their
local officials to maintain a “unity of communication” on messaging. Those messages must be factually accurate
and unambiguous recovery information to provide a clear contrast with the propensity for sensationalism.

Communicating with the State and Federal Government

While the EOC will be heavily staffed with local, state, and federal emergency management officials, there is
often a need to communicate regularly with economic development-focused agencies. These officials at the
state and federal levels can be very helpful in guiding EDOs to available resources, funding, and help them
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inform future recovery actions. Also, there will likely be a steady demand for impact information from the state
and federal level as they evaluate their need to engage and prioritize the delivery of recovery assistance.

In additional necessity after a major disaster is maintaining regular and active communication with state
legislators and the communities Congressional offices. Keeping these representatives well informed of the
recovery challenges and opportunities can be very helpful in engaging them as advocates on your behalf. In
addition, by being well informed about the recovery progress they can, in turn, make more informed decisions
and recommendations to support agency actions, supplemental appropriations, and legislated waivers for
existing requirements.

Emergency Communications Checklist

A checklist created by the U.S. Small Business Administration (SBA) can be used by both economic
development organizations and businesses to formulate an emergency communications plan. Though many
of the items on the checklist can seem obvious, in crisis, having a plan with complete information can save
time and cost — and reputation.

Access the SBA Emergency Communications Checklist in Resource Appendix 12 or at

http://www?2.agilityrecovery.com/assets/SBA/emercommsba.pdf

Creating a Communication Strategy / Plan Before a Crisis

Regardless of the nature and severity of the disaster, a key responsibility of any economic development
organization playing a lead recovery role is to develop a crisis communication strategy that will address the
following factors:

e Communication between economic recovery partner organizations and businesses. A key problem
identified in many disaster-impacted communities is the difficulty in communicating with affected
businesses, particularly those that temporarily relocate out of the area. Partners in economic recovery
such as local chambers and EDOs can’t help the business community recover if they cannot
communicate with each other. Having a plan in place can help these partners reconnect with their
member businesses, meet their needs, and work to ensure that they don’t relocate permanently.

e Communication between local government/disaster response agencies and the business community.
The business community needs to know the status of recovery efforts; how to access assistance; and
what decisions are being made at the state and federal levels that will affect them. Inaccurate
information can spread quickly through the business community and harm confidence in recovery
efforts. Businesses need clear and accurate information from trusted sources.

e Public relations or image considerations. The community will want to influence its image as perceived
by external audiences so that its economic recovery is not jeopardized by incorrect or negative
perceptions. Simultaneously, the community also may want to communicate to those in a position to
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provide assistance — such as state and federal governments — that such help is needed. This can be
particularly challenging when tourism is a major industry for the community.

e Potential conflicts among, and capacity of, economic recovery partner organizations. Economic
recovery partners must ensure that the needs of their business constituents are being met in the time of
a crisis. Local communities often have multiple economic development organizations and chambers of
commerce, which may or may not have a history of working closely together with their business
networks. In a crisis, these relationships with each other can become further strained. Advance planning
to discuss and divide up roles and responsibilities among partnering organizations — who will do what,
with whom, how and when - will go a long way in ensuring that no one group is overwhelmed with
recovery work. Backup plans should be in place in case one or more of the partner organizations is
directly impacted by the crisis, and unable to fulfill its role.

Case Study: EDO Role in Post-Disaster Communication in Polk County, FL

The Central Florida Development Council (CFDC), Polk County’s Economic Development Organization (EDO),
understood that communication was crucial when Polk County was struck by a series of three hurricanes in
2004/05. The Polk County Emergency Management office released a daily news flier in English and Spanish
on general community recovery, and the CFDC in partnership with the county’s 13 chambers of commerce
provided needed information for the business community. CFDC updated its website homepage on a daily
basis to provide updates on recovery information needed by local businesses.

Updates included a list of vacant space for temporary needs, a list of licensed contractors within the region,
and business recovery resources such as capital and technical assistance programs. The list of licensed
contractors was especially valuable, to avoid scams by unlicensed contractors taking advantage of the
disaster. The CFDC also provided hard copies of the list to each of the 13 chambers to distribute through their
own business networks to make sure the information was distributed despite power outages.

CFDC also utilized local media to communicate about the locations of economic recovery meetings and
services available to local businesses. CFDC spent approximately $15,000 on several newspaper ads in the
local newspaper.. Although expensive, this was crucial in reaching businesses without power and internet
access.

To learn more of Polk County’s story, you can read the full case study in the Case Study Appendix 2.

Maintaining Open Communication Channels

Local government will make emergency management decisions that will have a direct consequence on local
businesses. Eemergency management plans, prepared far in advance of a major catastrophe, will be launched,
which are likely to discuss issues such as business reentry, access to property, a phased approach to power
restoration, etc. which impact local businesses’ ability to respond and recover. Changes to or awareness of these
emergency response plans should occur before a disaster impacts the community.
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Before the Disaster: Establishing a Place at the Table

EDOs can serve as the link between government-led emergency management and the business community, but
channels of communication must be established long before disaster strikes. To gain a seat at the table, EDOs
and chambers of commerce need to be regarded as a valuable communication link to local businesses by making
sure they regularly communicate with their network and provide value-added services day-in and day-out. In a
disaster, businesses will first approach organizations they are confident they can rely on for timely and credible
response and recovery information.

The community’s lead EDO or chamber should ensure that either a staff member or a representative from the
business community participates in emergency preparation and planning activities, particularly in close
communication with the local area’s Office of Emergency Management. This individual should be a member of
the EDQ’s Crisis Communications team. The local jurisdiction’s emergency manager is responsible for the
creating the area’s emergency management plans and for the key decisions which have direct impacts on the
business community after a disaster.

Economic development representation enables the business community to have a voice in the emergency
planning process. This can include playing a valuable communication role in discussing those plans with the
business community as well as sharing feedback with the emergency manage on how their crisis plans might
impact individual businesses and their ability to respond and recover. The EDO can also advocate for policies
that recognize business concerns such as reentry into a disaster-impacted community, priorities for utility
restoration, and services to the business community to enable business operations to resume quickly.

The most prepared States have a structure in place at the state and local levels that enables industry and
business input at the emergency management table. States such as Florida, South Carolina and Louisiana have
established a state-level emergency support function (ESF) for business and industry to enable greater
coordination and planning between different government agencies, the private sector and other non-profits.
These ESF teams are also established at the local level, which enables them to receive FEMA funds for planning,
and ensures that your business representative is included in the community’s Emergency Operations Center
(EOC) in the event of a disaster.

For those states that have not established a state-level ESF structure that is mirrored at the local level, consider
advocating for a ‘business and industry’ ESF structure to be established that will help ensure the business
community is appropriately involved in disaster response and recovery.

After a Disaster

Economic development organizations provide key links to inform local government officials about the needs of
business and industry, and can advocate for recovery resources and services where there may be gaps. This
includes resources in cleanup, financing, business counseling, and rebuilding. The target audiences are those in a
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position to provide additional assistance beyond the private sector and insurance — primarily, the state’s political
leadership and the federal government.

Messages should communicate the disaster’s economic impact (quantifiably, to the extent possible); convey any
plans the community has made for economic recovery; and request specific assistance from the appropriate
agency(ies).

It is recommended that the community incorporate information from the following two efforts in their
communication strategy:

e Use a post-disaster economic impact analysis. An independent, third-party assessment of the disaster’s
economic consequences will support the community’s efforts to secure resources from state and federal
governments. For example, Galveston, Texas, produced a six-page recovery report one month after
Hurricane lke, which included impacts to the community; an economic climate profile (pre- and post-
storm); major initiatives taken after the storm; and issues to address going forward. The State of
Louisiana and GNO, Inc. have performed economic impact studies to quantify the impact of the
Deepwater Horizon oil spill as well as the moratorium imposed by the Federal Government after the
spill. For more information, see the chapter in this toolkit on conducting a post-disaster economic
impact study.

e Determine which local and state departments are taking the lead on different recovery issues. Don’t
assume that communicating with one agency will provide the most comprehensive or accurate
information on how funds will be used for economic and business recovery purposes. This is where it
pays to build relationships in advance of a disaster with state and federal officials who can provide
advice and resources.

Providing Timely Information and Dispelling Rumors

Providing timely and accurate information from a credible source to business and industry will help to dispel
rumors and misinformation that can be harmful to the business community following a major event.

Before a Disaster: Establish a Crisis Communication Plan with a Process for Internal and

External Communication

It is recommended that economic development organizations or chambers create a crisis communications plan
with communication strategies that are developed ahead of time to anticipate problems. This plan helps the
organization to be better prepared to communicate effectively in the event of a major crisis. The plan should
consider multiple audiences to communicate with — both internal and external members of the community - and
the valuable messages to consider communicating with different audience members.

EDOs should identify a system for communicating with staff after a disaster as part of their business continuity
planning effort. They should also be concerned about the perception of their community after a disaster by what
the local, regional and national media communicate to their audience. EDOs and chambers can craft a press
release in advance to be used and updated in the case of a major incident.
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Peggy Bendel of Bendel Communications International, a globally recognized leader in crisis communication and
media training, has outlined what should be included in that plan. See the text box below.

Four Essential Steps for Creating Your Crisis Communications Plan

Step 1: Designate the Key Members of Your Crisis Communications Team — and Their Backups. This
includes a primary spokesperson, a secondary spokesperson, a technical expert, and a chief
communications or public relations officer.

Step 2: Brainstorm “What-ifs?” Be Creative — and Pessimistic! Explore all aspects that might precipitate a
crisis, including your geographic area, political climate, security issues, financial concerns, weather,
logistical issues, health considerations, etc.

Step 3: Determine Who You Will Need to Contact in Various Crises, and Gather Their Contact Details. It
is important to have a contact list of those who play a critical function either internally or externally for
your organization (employees, vendors, clients, and key local officials). Make sure to have ALL of their
home and office contact details so you can communicate with them even if the power is out, and it’s a
Sunday or a holiday weekend.

Step 4: Update Your Plan, Frequently! Review your plan at least once year, particularly the ‘what-if’
scenarios, the crisis communications team roster, and contact list.

Source: Bendel, P. (2012). Four Essential Steps for Creating Your Crisis Communications Plan. It’s a Crisis!
NOW What? Tucson, AZ: Sutherland House Publishing (pp. 33 — 46).

Establish a Process for Internal Communication

Economic recovery partner organizations must themselves be prepared to communicate in a disaster situation.
At a minimum, they should have:
e Asystem in place for backing up key office files and data, and a method for accessing that information in
different crisis scenarios. It may be valuable to have the backup located in a secure location in the

“cloud,” or at a minimum offsite (and out of harm’s way in areas that are subject to regular incidents
such as hurricanes, floods or tornados.

e Updated staff contact information, including nights/weekend contact details, and a system in place for
communicating with staff after a disaster.

e Current contact information for business clients — ideally, the name(s) and contact information of one or

several key executives who would be the main contact for business recovery issues in a post-disaster
situation.

This is important not just for major employers, but also for small businesses and cultural, tourism and other
relevant nonprofit organizations. Partners in economic recovery may want to consider sharing this information
with the lead economic recovery organization so that a central contact database can be created.
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Establish a Process for External Communication

Economic development organizations and chambers of commerce should also determine how they will
communicate with external partners such as the media in the event of a crisis. The plan should designate who
serves as the primary and secondary spokesperson, what to consider sharing and what to avoid. Spokespersons
should be media-trained, on camera! Doing this well in advance of a crisis helps the organization to be better
prepared to communicate during one. See below for further ideas for what to include in your crisis
communication plan as it relates to external communication.

Case Study: Joplin Internal Communications

Rob O’Brian, president of the Joplin Area Chamber of Commerce, noted that having a business continuity
plan for his chamber was an important tool after Joplin was struck by an EF-5 tornado, the most powerful
ever to hit the US. The plan included methods for effectively communicating with internal staff members
even when phone and internet lines were down. The chamber’s plan designated emergency meeting
locations and used SMS text messaging . It also had on file the cell phone numbers of key local business

owners.

For more on Joplin, see Case Study Appendix 1.

For more information on efforts to prepare your organization and the local business community for a major
disaster, see the Disaster Preparation chapter in this toolkit.

Acknowledge Reality!

If a weather event such as a tornado or hurricane is clearly on its way, EDOs should acknowledge it through all
communication channels (social media, email, website, phone recordings, TV, radio). Messages should
acknowledge the nature of the disaster, mention any factual information such as potential areas of impact and if
possible, provide a time for the next update. The message does not need to be lengthy but should be positive.
This is especially important if the EDO communicates with tourists and visitors. For example, Branson, Missouri’s
Convention and Visitors Bureau posted the following message on its Facebook page after an EF-2 tornado hit on
February 29, 2012:

Good morning fans. We experienced some strong storms early this morning and did sustain some
damage in Branson and surrounding areas. Thankfully, we received ample warning and have no reported
fatalities. We have already been overwhelmed with the outpouring of support from local and regional
agencies. Cleanup will start in the morning and we look forward to seeing you here in 2012 to celebrate
our Centennial year!
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On October 28, 2012, Atlantic City, New Jersey’s 12 casinos had evacuated in advance of Hurricane Sandy. One
day after the storm hit, the Atlantic City Tourism District posted the following message on Facebook with a
photo and a link on Twitter:

STATEMENT ON THE CONDITION OF THEATLANTIC CITY BOARDWALK
By Atlantic City New Jersey (Notes) on Tuesday, October 30, 2012 at 8:03pm

The entire oceanfront Boardwalk in front of the Atlantic City casinos is undamaged with all dunes and
lights intact. There is minimal-to-no visible damage to casinos and other businesses fronting the
Boardwalk along the ocean.

The Atlantic City Boardwalk that was washed out by Hurricane Sandy is an area limited to the Boardwalk
fronting the Absecon Inlet only. That small section of the Boardwalk is located in South Inlet, a prominent
residential section of Atlantic City. It is a small stretch of Boardwalk that is being shown in video footage
and photos.

Sometimes it is not possible to provide all available information to the media. It is acceptable to withhold
information for reasons such as public safety or the potential for a criminal investigation. However, presenting
factual information as soon as it is known helps avoid the spread of inaccurate information. Ideally there will be
one official source of information on these essentials, usually the Emergency Manager.

A Note about Tourists

When a disaster occurs without notice, tourists already in the area need information about local conditions and
where to find help — for example, whether the airport is open and flights are departing. If roads are closed or
transportation is compromised in other ways, visitors need information and help to determine how they’ll get
home, or whether they can continue with a planned trip to the community. Any updates should note the
availability of accommodations, transportation links, and open attractions and other resources and services
needed by tourists. This information will normally be provided through the official tourism promotion
organization, Convention and Visitors Bureau or Chamber, if tourism marketing is one of their functions. All
accommodation properties should be informed of these details as well, and in turn, will apprise the tourism
promotion organization of their status and ability to care for their guests.

Before Hurricane lIsaac struck in August 2012, the New Orleans Convention and Visitors Bureau created a
webpage to provide tourists and tourism stakeholders with updated information. It also included the
announcement on its Facebook profile, and invited partners to post updates there about their status. It's
important that such information be optimized for viewing on mobile devices, not just computers.
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Case Study: Coordinated Communication in Cedar Rapids for Flood Recovery

The recovery effort after the 2008 flood in Cedar Rapids, IA could have been severely hampered because of
damage to the communication channels. Phone lines and internet were down, and the high volume of traffic
caused cell towers to become overloaded. Although mass media was an effective tool for evacuating the
community, it was difficult to use during recovery due to the many different programs and organizations
running simultaneously. Resources were not being used efficiently and different groups would be
unknowingly handling the same tasks.

To solve the communication issue, representatives from different programs and government organizations
established the Emergency Operations Center (EOC). Through the center, tasks could be divided and assigned
more efficiently. Because Priority One, a regional economic development organization, and the Chamber of
Commerce were invited to have a seat in the EOC, communication between the public and private sector was
fluid—Priority One and the chamber could communicate information it learned directly from its business
clients to the EOC and vice versa.

A week after the flooding, the city manager of Cedar Rapids also created the Recovery and Reinvestment
Coordinating Team (RRCT) to facilitate collaboration between programs. The RRCT included the chamber,
local non-profits, arts and cultural groups, schools, organized labor, landlords, the Downtown District, local
government, and neighborhoods. Meeting once a week, the RRCT offered a unified response to issues caused
by the flood. Some of the RRCT’s accomplishments included obtaining grants, allocating CDBG funding, and
collaborating with the Army Corp of Engineers on flood mitigation efforts.

To learn more of Cedar Rapids’ story, you can read the full case study in Case Study Appendix 3.

Unified Response in Communicating

In a disaster, consistent and accurate messaging from authorities builds confidence among community residents
and business owners that the situation is being handled effectively. EDOs and chambers play a role in this
process on several levels. As discussed above, they relay information from community leadership to businesses,
and serve as a conduit from businesses to the government leadership. They also make sure they coordinate
these communication needs with other business intermediaries so that there is a unified front in communicating
and there is efficiency in getting out critical information.

Determine Organizational Roles for Communicating

In advance of a disaster, economic development organizations, chambers and other community partners for
business and industry should convene in order to discuss how they would coordinate communication with the
local business community in the event of a crisis. Each group often has their network of businesses that they
regularly work and communicate with. All of these groups will play an important role after a major crisis in
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disseminating disaster response and recovery information to business constituents through their established
networks. While there are likely to be overlaps in business networks, there is also a constituency of businesses
that are not represented. By engaging these community partners in your disaster preparedness efforts, you are
encouraging communication and outreach to the broadest possible range of local businesses in the event of a
disaster.

It is recommended that this group either establishes a crisis communication plan for the business community or
seeks to influence such a plan created by the local jurisdiction (often through the emergency manager). It should
indicate which economic development organization within the community should take the lead in coordinating
communications with local businesses after a disaster.

In the case of Garner, NC (near Raleigh), the city has developed a crisis communication plan whereby it has
established that the economic development director serve on the city’s crisis communications team in the event
of a major incident. While a city may seek to naturally turn to its economic development director for this
communication role, the local government can also designate the local chamber of commerce, who may be the area’s
recognized business leader. Following major flooding in Cedar Rapids, lowa in 2008, the city established a
Recovery and Reinvestment Coordinating Team (RRCT), whereby it invited the local chamber’s executive
director to serve on the team and regularly meet with other community leaders. See the Cedar Rapids text box
for more information.

The designated organization playing a key communication role should be recognized as the lead by both local
government and among the partners. The lead organization’s role is to:

e Facilitate the flow of correct information to businesses

e Coordinate concerted outreach to reconnect with businesses and identify at-risk companies

e Build relationships with and maintain current contact information for economic recovery partner
organizations, as well as city, county, state and federal partners

e Coordinate post-disaster media and political strategies.

Establishing a Business Emergency Operations Center or

Network

Background

A Business Emergency Operations Center (BEOC) facilitates communication with businesses and industries, as
well as owners and operators of critical infrastructures and key resources, to enhance emergency management
efforts. BEOC supports that relationship and coordinating private sector involvement and support during a time
of crisis. BEOCs work with businesses to improve their disaster preparedness; improve communication with
business and industry before, during and after disaster events; rapidly develop sound economic-impact
estimates to support decision making and requests for business assistance; coordinate response efforts to assist
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businesses in their efforts to return to normal operations as quickly as possible; and help coordinate post
disaster economic recovery.26

Disasters often remind many stakeholders in the business community of the need to have an ability to
improve the speed and connectedness of recovery communications. Several states operate BEOCs, including
Louisiana, Rhode Island, Missouri, and New Jersey. They take a variety of forms: State funded?®’, State and
University Partnerships®®, and privately organized collaborations with Universities®®. There is also a National
BEOC operated by FEMA.*® They generally function as public-private partnerships, and provide a mechanism
to quickly distribute information and facilitate communication between affected businesses, emergency
response agencies, and needed response and recovery resources. These centers facilitate communication
with businesses and industries, as well as owners and operators of critical infrastructures and key resources, to
enhance preparedness efforts.

Business opportunity networks are a well-established components of economic development expansion and
retention efforts. They provide a trusted space for collaboration and development of productive relationships
between businesses in a specific geographic area, and often result in productivity gains, new business
opportunities, and/or resolution of issues that businesses cannot accomplish alone. Based on expressed interest
and capacity in central Arkansas economic development organizations, there may exist the opportunity to
leverage the benefits of a business opportunity network with the operational responsiveness of a BEOC. The
effect, in practice, could represent a network of partners who have clearly defined steady-state and post-
incident responsibilities. Combining the functions of a BEOC with the advantages of business networking could
provide an effective system to link public resources with private needs and coordinate business-to-business
involvement and support during a time of crisis.

An effective Business Emergency Operations Center/Network could work with businesses to improve their
disaster preparedness; improve communication with and between business and industry before, during and
after disaster events; provide a venue for training and building of relationships between and among businesses
and support organizations to enhance business continuity; coordinate response efforts to assist businesses in
their efforts to return to normal operations as quickly as possible; and help coordinate overall emergency
response and resilience efforts.

These centers can provide several services to the business community:

1. Business-to-business collaboration and communication as a hub to connect private sector organizations
with each other, and with emergency response and recovery efforts

% The Louisiana Business Emergency Operations Center (n.d) [Webpage]. Accessible at http://www.labeoc.org/labeoc/welcome.aspx

*’ Missouri State Emergency Management Agency (2012, January). State of Missouri Business Emergency Operations Center [Guide].
Retrieved from: http://sema.dps.mo.gov/programs/Irmfm/BEOC.pdf

% Ibid (1)

» Business Emergency Operations Center (2008, February 1) [Concept Overview]. New Jersey. Retrieved from:
http://chumer.com/beoc/BEOC.pdf

¥ rederal Emergency Management Agency (n.d.). National Business Emergency Operations Center [Fact Sheet]. Retrieved from:
http://www.fema.gov/media-library-data/20130726-1852-25045-2704/fema_factsheet_nbeoc_final_508.pdf
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2. Interface with local and federal emergency operations centers to ensure assistance and resources are
being directed to businesses in need

3. Business to non-governmental organization (NGO) collaboration, specifically to Voluntary Organizations
Active in Disasters (VOADs) for more effective response

4. Facilitate business case management, as a key attribute of successful recovery efforts are those who
position trained business counselors to facilitate the unique needs of impacted businesses.

5. Encourage Inter-firm Collaboration for more effective response and business continuity through
facilitating the building of relationships and trust between and among businesses

These centers can provide and leverage assets to provide direct technical assistance to help businesses and
communities, including:

1. Volunteer and Professional Staff, which is composed of pre-trained and pre-equipped individuals who
have been empowered by their private sector employers, or receive grant and/or other funding as
professional staff to participate in center outreach activities.

2. Physical, virtual, and mobile components, which include a communications hub linked to the state
department of emergency management emergency operations, mobile aid facilities, and use of
communications technologies such as smartphone applications (apps).

3. Volunteer registry, training, deployment, and management, working with VOADs and other NGOs to
coordinate voluntary assistance to the business community.

Often the viability of a BEOC effort is that each partner organization, while contributing “out of hide,” it
generally doesn’t do so far outside its established mission. The effect is a cooperative-like coalition where the
capabilities and equities of many stakeholders can be integrated to provide the business community more
efficient service offerings. Also, a public-private partnership model could be implemented, with contributions of
donated staff time of organizations the state economic development agency, office of emergency management,
economic development organizations (local and regional), business and industry associations, and the university
system. Many models exist for long-term sustainment of support and private sector participation. One such
model suggests businesses would be asked to pay a fee-for-service membership agreement. Other models focus
at the organizational level as benefits of member organizations (like Chambers of Commerce or professional
associations).

Communication Strategies

After a disaster, it is essential to communicate on all platforms to reach businesses with essential information
for their own recovery process such as the timing on restoring utility service, the city’s inspection and rebuilding
requirements, a list of local- and/or state-licensed contractors, how to select and pay a contractor, how to deal
with insurance companies and more.

Businesses, particularly small businesses, also need information on how to navigate local, state and federal

government assistance programs, such as the U.S. Small Business Administration’s (SBA) technical and other
sources of financial assistance such as a bridge loan for working capital. See the chapter on Small Business
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Assistance for more information on establishing a business
recovery center and other small business assistance efforts.

Local business leaders also need to be aware of response
efforts, and involved in the decision-making process of plans to
rebuild the community. Even when decisions about the process
have not yet been made by local government, it is still
important for local officials to communicate with community
stakeholders about the progress rather than leave a vacuum,
which is likely to be filled with speculation and misinformation.

Communities should seek to market these recovery resources

in the local media as well as using grassroots efforts when

internet and phone lines are not working. Some Florida  Source: http://halspages.com/professional-
communities canvass with flyers to advertise local business  services/social-media/

recovery centers immediately after a hurricane to ensure direct

contact with local business owners. In Joplin, MO, the local chamber went door to door to businesses a few days
after an EF-5 tornado struck the area and destroyed one-third of the city. Chamber staff extended compassion
to those business owners who were often still in shock regarding their business loss, an effort which went a long
way in establishing trust when the business owner was ready to decide where and how to rebuild and needed
assistance.

A summary of key information for business recovery and assistance should be made available in hard copy
format to distribute to businesses without access to email, Internet or phone.

Texting

Due to differences in networks between texting and cell phone services, texting is often available even when cell
phone networks are down. Especially in the immediate aftermath of a disaster, texting can facilitate immediate
communication on where to find safe spaces and resources such as food and water or where to get in touch
with immediate business recovery services such as the business recovery center.
e Collect numbers before the storm. In order to be prepared to send text messages in the event of a
disaster, collection of key cell phone numbers prior to a crisis is essential.
e Know your audience. Text messages should be calibrated to the audience they are meant to reach. An
internal text message will have a different tone than one sent to the general public.
o Keep it simple and clear. Craft messages that convey key information and are clear and easily
understood by all. Consider sending messages in multiple languages if targeting a diverse population.
e Arrange for a mass text messaging service before the crisis. Contract with a mass text messaging
service in advance of disaster. When sending a mass text message, be prepared for questions and
requests for further information in response.
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Social Media

Social media has become an essential component of disaster communication. Due to wireless networks, the
internet can be accessed by smartphones even when telephone or cellular networks are down. This makes it an
essential tool for communication in the aftermath of a disaster. In Joplin, MO, the chamber started posting
critical information on their Facebook page only one hour after the tornado hit the city. The chamber’s Facebook
page quickly became a credible source of business recovery information because their communications manager
regularly posted timely and reliable information (see below text box on Joplin).

Businesses can also benefit from using social media. As they are able to open back up after an event, they can
communicate with their customers and the public, letting them know they are back in business. For major
disasters, application companies like Yelp have marketed the listing of disaster-impacted businesses in a
neighborhood as having recently re-opened their doors to encourage local and regional residents to patronize
their business.

Under Mayor Bloomberg, New York City increased its social media presence, which proved to be an effective
communication strategy during Superstorm Sandy. Throughout the storm, NYC Digital, a part of the Mayor’s
Office of Media and Entertainment, monitored social media for public reactions to the storm, sending daily
reports to City Hall. Questions asked on Twitter were responded to directly, and the City’s Tumblr account and
Facebook page published information from each press conference. The public could sign up to receive text alerts
from the Mayor’s Office Twitter account, @NYCMayorsOffice, which served as an alternative digital resource to
the City’s website, once people lost power and Internet access.™

Communicating through Social Media
Below are some tips for using social media effectively, channel by channel:

e Facebook. New updates to this service do not prioritize chronological posting. Make sure to indicate
time and date of post, and when the next update will be posted.

o Twitter. Tweet when there is news, but no less than once daily. Monitor Twitter for trends related to
your community, and be aware that while tweets are up to the minute, they are not always reliable.

e LinkedIn. In the recovery phase after a disaster, use this service to connect with larger organizations to
solicit support or spread messages on a national scale.

e Yelp. This app is often used to locate retail businesses and learn about the public’s reviews of the service
or product. There are creative examples of how the app has been used to advertise businesses in Lower
Manhattan neighborhoods following Hurricane Sandy.

e Blogs. If your organization has a blog that has followers among your target audiences, and you have
access to power, make sure it is updated frequently. In the ensuing weeks during the recovery process,
monitor the local community blogs, and link to pertinent stories or calls for help.

e Online message boards and bulletin boards. Post-disaster, online message and bulletin boards, such as
Craigslist can help locate missing persons or offer or seek assistance.

us Department of Homeland Security (June 2013). Lessons Learned: Social Media and Hurricane Sandy [report by Virtual Social Media
Working Group and DHS First Responders Group]. Retrieved from: https://www.llis.dhs.gov/content/lessons-learned-social-media-and-
hurricane-sandy
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Case Study: Joplin’s Social Media Strategy

On May 22, 2011, an EF-5 tornado tore a path roughly one mile wide through the southern part of Joplin.
The tornado had affected technology-based communications, so the Joplin Area Chamber of Commerce
chose to communicate with businesses in person. The chamber had backed up its data to a secure server
more than 80 miles away as part of its preparedness plan, so they were ready to assist businesses days
after the tornado. Joplin also utilized social media extensively, posting on Facebook within an hour of the
tornado to relay initial information and resources. The chamber rebuilt their website to focus on resources
and provide an update on the status of the businesses. They also created an employer tracking system
from emergency grant funds that was staffed through the workforce investment board.

The chamber also set up and staffed an information hotline in order to combat potential misinformation
from other sources. The chamber dedicated several staff members to answering calls from businesses
about utility restoration, cleanup, business services, rebuilding efforts and other practical matters
important for businesses in deciding whether or not to return and rebuild. Three weeks after the tornado,
1100 chamber members and 200+ non-members had been reached in some form.

More information about Joplin’s recovery can be found in the Prioritizing Economic Recovery Actions

Following a Major Disaster webinar on www.RestoreYourEconomy.com and in the full case study in Case
Study Appendix 2.

Social Media for Business

What can businesses do to announce that they are open to customers during and after a disaster? Perhaps the
best tool they have is their existing social media presence. Business can use their accounts on Twitter, Facebook,
Vine, YouTube and countless other platforms to announce whether they are open, if they have a temporary
location, and what products will be available or unavailable. Loyal customers will often support re-tweet and re-
post the news that a vital or beloved local business is open again, even in a limited capacity, after a disaster.’” In
order to be effective, however, this strategy depends on businesses establishing social media accounts and
audience prior to any crisis. Therefore, EDOs should explain to business owners that social media can be used
not just as a great fair-weather marketing tool, but also as a valuable plank in their disaster preparedness plans.

So that customers will not be confused by misinformation, EDOs might recommend to local businesses that they
establish a special crisis communication team whose responsibilities will include social media. In case of
emergency, employees should be reminded that only this emergency communications team is authorized to use
social media to discuss any aspect of the business’s emergency and recovery efforts.*

32 Missouri Business Development Program (2014). Recovering and rebuilding after a disaster: Part 1 — Where to begin? [Article one from
a series of seven on Business Disaster Recovery]. Retrieved on August 15, 2014, from http://missouribusiness.net/article/recover-
rebuild-disasterl-where-to-begin

% Goldman, S. B. (2014, August 6). The top ten business continuity and disaster recovery trends. Retrieved August 15, 2014, from
http://continuitycentral.com/feature1211.html
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One publicity strategy for the crisis communications is to tie business-related posts into larger recovery efforts
by adding messages of condolence to victims, support—and special offers—for emergency workers, or civic
pride by using trending hashtags, such as the well-known #bostonstrong tag from the 2013 Boston Marathon
bombings. Another is to make the best of an unfortunate situation. For instance, during Hurricane Sandy, New
York restaurants used social media to advertise ‘Sandy Specials’ and ‘Hurricane Menus’. Manhattan restaurant
Pounds & Ounces tweeted that it was holding a ‘Bring your own flashlight’ party.>* However, since customers
may have limited battery life and internet access early in the disaster recovery, businesses should be relatively
brief in their social media broadcasts.*

Organizations leading the communication efforts can contribute to these efforts by generating standardized
messaging and centralized platforms for businesses to use. In the aftermath of the Joplin, Missouri tornado,
locals set up an online clearinghouse for information, www.joplintornado.info, which included a listing of
businesses and their status (open, relocated, closed etc.) that businesses could update on their own.*® When
flooding hit southern Alberta, Canada in 2013, a task force which included Calgary Economic Development, the
Calgary Chamber of Commerce, and the Calgary Hotel Association launched a coordinated blog
www.yycisopen.com and hashtag, #yycisopen, for businesses to use in posting their status updates.

Businesses can even incentivize locals to blog about their recovery efforts. When the 2011 Christchurch, New
Zealand earthquake caused a precipitous decline in tourism, a campaign was announced, #blog4nz, to show that
the country was open for tourism. “For 72 hours, organizers want travel bloggers to publish as many articles as

»37 In

possible about New Zealand and for Twitter to be dominated by Tweets about travelling to the country.
response, the travel industry, led by Air New Zealand, offered flights, hotel stays and other rewards to the
Twitter users who got the most views and re-Tweets for the campaign.®® In each of these examples, businesses

coordinated with other local stakeholders to deliver a clear, consistent message about business conditions.

3 Morabito, G. (2012, October 31). The ultimate Hurricane Sandy guide to NYC. Retrieved August 15, 2014, from
http://ny.eater.com/archives/2012/10/the_ultimate_hurricane_sandy_dining_guide_to_nyc.php

» Ryan, M. (2013, April 4). Social media has an emerging role in disaster recovery. Houston Business Journal. Retrieved August 15, 2014,
from http://www.bizjournals.com/houston/blog/socialmadness/2013/04/social-media-has-an-emerging-role-in.html?page=all

36 Joplin business status (2011). Retrived August 15, 2014, from
http://joplintornado.info/joplin_open_for_business/joplin_open_for_business.htm

7 Blog4NZ takes New Zealand to the world. (2011, March 17). Retrieved on August 15, 2014, from
http://www.newzealand.com/travel/en/media/press-releases/2011/march-2011/tourism-news_blog4nz-to-the-world_press-
release.cfm

% Blog4NZ: NZ is open and pumping. (2011, March 22). Retrieved on August 15, 2014, from
http://www.newzealand.com/travel/en/media/press-releases/2011/march-2011/tourism-news_blog4nz-pumping-nz.cfm
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Case Study: New York City Department of Small Business Services Partners with Yelp

In 2012, Hurricane Sandy dealt a massive blow to businesses in the northeastern states of New York, New
Jersey, and Connecticut. According to estimates from Dun and Bradstreet, the storm affected 1.5 million
businesses located across 19 counties in the tri-state region.' The storm was particularly devastating to the
southernmost part of New York City, where many neighborhoods were nurturing small retail corridors. In
order to help these small businesses, the New York Department of Small Business Services partnered with
online service Yelp to encourage patronage from users.

The partnership took a three-pronged approach. First, Yelp’s local Community Managers launched an
initiative called, “Yelp Builds Back,” which encouraged Yelp users to shop locally, and publicized local
charity events and recovery efforts. Yelp users could “opt-in” to show their support, and to share their
commitment online with their networks. Additionally, a comment section on the “Yelp Builds Back” page
provided a space for users to share more community rebuilding events.

The “Yelp Builds Back” page was directed by local Community Managers, and targeted towards local Yelp
users, but the national offices of Yelp were also involved. Yelp donated advertising and featured links to
drive users to the Support NYC Small Business interactive map and lists of businesses that were impacted
by Sandy by neighborhood. The Support NYC Small Business map was built independently of Yelp, by the
Department of Small Business Services. The map provided a space for businesses to report their re-opening
and provide contact information. Furthermore, Yelp posted lists on their blog, website, and mobile app
directing users to eleven areas hardest hit by the storm.

The third prong of Yelp’s engagement was to donate advertising to counter price gauging. Banner
advertisements asked users “Have you experienced price gauging in New Jersey?” or “Have you
experienced price gauging in New York?” If the user clicked on a button labeled, “Report It,” they would be
able to report their story to the New York and New Jersey Attorneys General offices.

Yelp’s engagement bolstered an already strong program designed by the New York Department of Small
Business Services. A comprehensive advertising campaign encouraged holiday shoppers to focus their
spending on the hardest hit areas, and featured open businesses and their recovery stories featured on
television, radio, bus shelters, and in print and taxi cabs.' In addition to the Support NYC Small Business
map, the SDS created a “Back to Business” website with videos of open businesses featured on the map.

Yelp’s engagement in Hurricane Sandy relief came at the behest of Brian Forde, the Senior Advisor to the
U.S. Chief Technology Officer at The White House Office of Science and Technology Policy. However, local
leaders in smaller communities who are interested in harnessing the power of online platforms can reach
out to local representatives, such as Yelp’s Community Managers, for assistance in getting the word out
about local businesses re-opening. As in the case of New York, engagement with online services may be
best leveraged by already having a strong online engagement plan in place.
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Web Portal for Businesses

Websites work best as post-disaster economic recovery tools, ideally as a page housed on an existing website,
most likely that of the lead economic recovery group. It will contain business information that addresses both
preparing for a disaster and critical resources for a post-disaster situation.

e Central source of information. The lead group and all partners should promote the site to business
constituents as the place to turn for key information post-disaster.

e Create a business contact database. A web portal can house a database for displaced businesses to
provide updated contact information. This process is easily achieved with accessible technology found
on Google Drive.

e Enable the site for mobile visitors. Increasingly, mobile technology is used to browse the internet. A
web portal should be easy to use via phone or tablet.

e Ensure accessibility. Provide business recovery materials and loan/grant applications in relevant
languages to assist major demographic groups in your communities.

Business Recovery Center and Hotline

A business recovery center (BRC) is a one-stop shop set up to provide local, state, and federal resources and
services for businesses after a catastrophic event. They typically include a suite of public and private sector
partners such as SBDCs, SBA loan officers, business counselors, and other stakeholders that serve local
businesses. Because their services are tailored to address business needs, they typically are established
separately from a local disaster recovery center to avoid confusion with individuals needing social services. For
more information on these centers, see the Small Business Assistance chapter in this toolkit.

External Communication

Typical channels of communication between economic development organizations (EDOs) and their members
and public include press releases, email newsletters, and sometimes television coverage but in a crisis, these
communication channels can be compromised. If electricity is unavailable, or internet service is disrupted, there
is no way to send emails, and furthermore, no guarantee the message will make it to the intended recipients.
Disaster communication requires a plan to utilize all available outlets.

Part of this plan includes technical elements. A basic step is to invest in a generator, which will ensure electricity
for at least a limited amount of time. A further step is to set up at least one employee’s cell phone as an internet
hotspot, which can be used to send an email and update social media. Battery powered satellite phones can
continue to operate even if electricity is out and cell phone towers are blown down. Basic technologies such as
amateur (ham) radios and regular FM/AM radios can be helpful as well.

Appropriate and available means of communication change as the disaster cycle moves from triage to recovery.
In the immediate aftermath, text messaging and social media tend to be the most effective way of reaching out.
Contacting the media may not be as effective. At this point, the media is likely to be focused on covering the
disaster while ensuring the wellbeing of their staff and equipment; however, as the recovery period begins, the
media should be extensively engaged.
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Seven Keys to Success in Crisis Communication

When a crisis arrives at your doorstep, it may be tempting to run in the opposite direction when the media is
seeking your comment on the situation. Peggy Bendel in “It’s A Crisis! Now What?” provides advice in crisis
communication to business leaders:

Key 1: Don’t panic!

Key 2: Gather your team, launch your plan.

Key 3: Know which crisis is yours.

Key 4: Be proactive.

Key 5: Make the power of the Internet and social media work for you.

Key 6: Continually monitor media coverage.

Key #7: Be consistent and transparent.

Source: Bendel, P. (2012). Seven Keys to Success in Crisis Communications. /t’s a Crisis! NOW What? Tucson,
AZ: Sutherland House Publishing (pp. 49).

Developing a Media Strategy

Communities need to understand how their economic assets are perceived to be damaged by the national
public, and craft effective marketing campaigns to change perceptions. Vivid images of the floodwaters not
receding, tornado damage or other impacts often plague the minds of Weather Channel and CNN viewers,
keeping patrons away much longer than is necessary. This is critical with the rise of online news content, as
these media images will exist indefinitely on the Internet.

To counteract these negative images, it is necessary to demonstrate to media outlets that important community
milestones and successes have been achieved. Community leaders, CVBs, tourism boards, and chambers of
commerce, etc. should not be shy in boasting about the local area’s successes in recovery.

More often than not, there is need to implement a strong “We are Open for Business” marketing campaign on
behalf of the local community and its businesses. Through local, regional or national news channels, the public is
informed that local businesses are still in operation and the community is in the process of recovery. Business
successes in re-opening should be communicated in a personalized story format and be provided within the
context of community recovery.

Mayors and city leaders have often made the mistake of using the national press to point out recovery problems
within the community to demonstrate a case for needing additional financial resources. This is not the proper
outlet for gaining sympathy from state and federal partners. Instead, it infuriates the business community that
needs the support of the city’s leadership in sending a more positive message that the community will recover
and casting a vision for that process.
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Furthermore, once shared, internet search results of a community may return pictures of wreckage and news
reports focused on the worst impacts.

As part of your media strategy, consider that media outlets will often update the progress of recovery within the
community on the one-year anniversary of the event as well as the five-year anniversary. Be prepared to
develop a media strategy for the anniversary in connection with a memorial event. Make sure to develop a more
personalized recovery story that is positive and powerful and helps to improve the community’s reputation.

Consider hiring a PR firm when appropriate and given the resources of your organization and the community. If
your organization doesn’t regularly work with a PR firm, consider having one ‘on call’ in the event of a crisis.
Where it is possible, leverage the resources of your community partners and don’t seek to communicate critical
messages on your own. The repetition of key messages by various public and private sector partners will go a
long way in helping the media pick up on more positive community messages.

Developing Press Releases

Communicating with the media traditionally requires sending key information through a press release, media
alert, or other proactive communication. As a common tool, developing press releases before a crisis can help
the organization to structure appropriate key messages to convey under various scenarios. It is best to consider
drafting a sample press release in a calmer environment than when your organization is drinking from a fire
hose following a disaster.

The press release should include contact information for the leader of the EDO, as well as contact information
for agencies that are dealing directly with emergency response. Information from verified government sources
should be included, but only if it is current and available. The press release should explain the role that the EDO
will take in recovery, and point businesses to established locations of business response centers and online
tools.

The following tips will help to ensure a press release is distributed efficiently by your organization following a
major crisis:
e Proof, proof, proof. Writing a press release before a disaster allows ample time to proofread for spelling
and grammar mistakes. Credibility will be harmed by poorly written press releases.
o Use a wire service for distribution. Services to distribute press releases to larger audiences can be costly
but can provide direct access to media outlets not otherwise available.
e Share everywhere. In addition to sending your press release to an organization’s own list and a paid
distribution list, it should also be shared on websites, social media, and even printed and distributed to
community partners.

Working with the Media

If your organization is an appropriate source to comment on a crisis, then make sure to provide a written fact
sheet or press release with contact information that is being monitored on a 24/7 basis (a news reporter’s
deadline is often after hours). Your organization should establish a primary spokesperson who is known to the
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media and is trained to handle media inquiries. For every spokesperson, on-camera videotaped media coaching
is essential.

External messages need to dispel common myths and promote opportunity. Especially in the wake of a disaster,
it’s important to inform key audience members outside of the impacted region that certain industries are still
functioning, or that the region has largely recovered.

Determine the target audience for the message(s) and seek funding to plan and execute the strategy. Marketing
efforts to impact a community’s brand image can cost thousands of dollars to more than S1 million to effectively
reach a national audience. Therefore, it is critical to understand the target audience and how to effectively reach
them with limited marketing resources.

Case Study: Grand Forks Media Communications

The city of Grand Forks, ND was severely flooded in 1997 after the Red River submerged over 75% of the city.
In order to manage external communications, the city established a public information office in June 1997.
This type of communication is crucial for residents who are unsure whether or not they are planning to stay
and rebuild in the community. The office had seven employees at its peak, who were responsible for
managing calls and questions on the recovery effort. They provided regular reports of recovery initiatives,
organized press conferences and published newsletters to keep residents aware and updated on the progress
of recovery. The efforts taken by the public information office were important to communicate to the public
that tangible progress was being made towards the city’s redevelopment.

More information can be found in Case Study Appendix 6.

The target audience can vary based on objectives. A sample of possible target audiences could include:
e \Visitors
e Representatives of the tourism and convention industry
e Decision makers at domestic firms and/or international companies
e Investors and developers
e Displaced citizens and workers
e And more!

The specific messages developed should be delivered to specific audiences through appropriate modes of
communication. The following tactics can help you in crafting messages for the press:

e Discuss and promote noteworthy achievements during redevelopment and rebuilding. Every ground
breaking event and ribbon cutting ceremony should have its own press release with a personalized
story.

LEADERSHIP IN TIMES OF CRISIS 138 -



International Economic Development Council

e Effective use of the “sympathy card” in that your community has been impacted by a large-scale disaster
will help to get stories of recovery out through national media outlets will be important.

e Publicize information about incentives available for business investment. Mississippi, for example,
effectively used Gulf Opportunity (GO) Zone credits to attract businesses after Hurricane Katrina.

o Aggressively promote any new business activity, such as business expansion, in the national media.
Construct and distribute a recovery story that is interesting and affirmative.

Do Not Use “No Comment”

Even in the case of ambiguity, it is important for your organization to not use the phrase “no comment” as it
conveys a message of guilt or fault. It is far better to state that specific details are unknown at this time than to
remain silent on a subject with the media. As Peggy Bendel recommends, it is better to be prepared with a
statement such as “The situation is under investigation at the moment, so it would be premature to give you a
statement. I'll be glad to do so, as soon as we know the facts.” And then be sure to follow up!
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Chapter VIII: Federal System

This chapter is intended to help guide local and state economic recovery stakeholders — including economic

development organizations, local and state government agencies, chambers of commerce, economic
development districts and other recovery officials — through a wide range of supportive options. The federal
government offers this assistance to maximize the speed and efficiency of economic recovery efforts after a
disaster.

The chapter covers three main areas of interest for those seeking a better understanding of how to navigate
through the federal disaster assistance programs:

o National Disaster Recovery Framework (NDRF)

e Types of federal assistance

e Post-disaster federal grant making process

This chapter concludes with a breakdown of federal disaster assistance programs which economic developers
should consider including in their disaster planning and recovery strategies.

Federal Economic Development Programs

This toolkit provides a comprehensive list of federal programs, which details each of the economic
development programs offered by federal departments and agencies. Please see the Appendix of this toolkit
for a detailed list of these programs.

Things to Consider

Recovery and rebuilding efforts following a disaster can be extremely costly, particularly when the local
economy has been crippled by the damaging impacts of the disaster. Communities may need assistance beyond
that which insurance companies, foundations and other non-profit organizations, and the local and state
authorities are able to provide. Disaster declarations can trigger additional federal funding or federal funding
flexibilities to provide assistance in the recovery effort.

As a matter of due diligence in protecting taxpayer investments in recovery efforts following a disaster, federal
assistance comes with responsibility. An essential element of maximizing the working partnership between your
community and the federal government is understanding and anticipating the requirements of federal support
from the outset of your collaboration.

Following are examples of items to consider as you read through this chapter and plan for how your community
will respond to disaster.
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e There are many types of available federal resources. — Before a disaster strikes, take the time to look
into the various federal disaster recovery programs so that you are much better prepared to navigate
through the various options when you actually need them. Eligibility requirements vary widely across
federal programs.

e Life saving and life-sustaining needs come first, but livelihoods should not be ignored as a critical
component in recovery. While most people would agree that safety and welfare are top priorities in
planning, response and recovery, EDOs should be vocal proponents of the “economic recovery voice” for
the businesses and industries. The first step for EDOs is to take a lead analytical role in surveying and
then following up with support to the needs of affected businesses. In planning for support, how ow
long assistance to businesses might be needed should be considered in addition to what type and how
much assistance is needed.

e Federal funding comes with responsibility. Typically, federal funds are appropriated for specific
purposes and have corresponding requirements for their expenditure. The application process and
other requirements can be time-consuming and confusing, though both of these factors are significantly
aided by proactively working to understand them before disaster strikes.

o Different federal agencies have different requirements. It is easy to think of the federal government as
a single-source, single point-of-contact for assistance. However, the federal government is actually a
complex organization made up of many different departments and agencies within those departments.
For example, the Economic Development Administration is housed within the U.S. Department of
Commerce, but has authorizing legislation and program requirements that are unique and exclusive
from the rest of the Department. When examining federal disaster programs, keep in mind that the
requirements for aid from one agency to another may vary.

e Coordination between agencies can be challenging, but is worth the effort. Some economic
development organizations are experienced in working with multiple government agencies in their daily
work and some are not. Depending upon your level of experience, coordinating between federal
agencies can present challenges, especially during times following a crisis. Better coordination between
federal agencies has been a top priority in recent years, as evidenced by the creation of the National
Disaster Recovery Framework (NDRF). Take the time now to learn about this and you will find it easier to
navigate when you most need it.

The Federal Response to Disasters

Major disaster declarations cover states or tribes and include designating counties for which post-disaster
assistance is authorized. The disaster declaration is extremely useful to states and localities as it creates an
opportunity for communities to access additional federal assistance programs, flexibilities, and funding to
accelerate response and recovery initiatives. However, there are times that a disaster declaration does not occur
and local and state governments must maximize their own resources to support recovery efforts.

Much the federal authority related to disaster response and recovery stems from the Robert T. Stafford Disaster
Relief and Emergency Assistance Act (Public Law 100-707), signed into law on November 23, 1988. This law
outlines the requirements and authorities related to the Individual Assistance, Public Assistance, and Hazard
Mitigation programs. Often state and local emergency management offices are the primary liaison between the
local government and FEMA (who administers these programs). It is critical that economic development
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organizations build a strong relationship with the local and state emergency management offices to support the
integration of local economic recovery needs with response activities.

|ll

In addition to the “typical” disaster response and recovery programs led by FEMA, the National Disaster
Recovery Framework (NDRF) is another tool employed with the state to support the recovery process. The NDRF
represents the U.S. government’s concerted efforts to communicate the federal framework for disaster
response and disaster recovery, including making existing federal post-disaster functions work more effectively
together. The NDRF covers long-term recovery efforts, including the vast majority of economic recovery

functions. The following section highlights the purpose and resources of the NDRF.

National Disaster Recovery Framework (NDRF)

The NDRF provides guidance on how federal government agencies coordinate disaster recovery assistance with
one another and with state, tribal, and local governments. The purpose of the framework is to establish a
common set of expectations, language, and roles to integrate and coordinate recovery activities. The NDRF
recognizes that local, state, and tribal governments bear the chief responsibility for community recovery efforts,
but that federal resources are necessary to supplement local resources.

The NDRF does not create new federal authorities or funding streams, but instead is meant to make existing
disaster recovery functions more effective. It outlines roles and responsibilities and defines how federal agencies
will work together in a team-oriented fashion to help meet the needs of state, tribal, territorial and local
communities in the recovery phase after a major disaster declaration.

The framework “establishes a clear structure for (federal) interagency and nongovernmental partners to align
resources and work together to support recovery in a holistic, coordinated manner.”* It also seeks to educate
localities and states about leadership roles and responsibilities in recovery before a disaster occurs.

The NDRF incorporates the values of the “whole community” with an emphasis on six core principles that are
reflected in six recovery support functions (RSFs) (Coordinating agencies are in parentheses).
e Community Planning and Capacity Building
(Federal Emergency Management Agency (FEMA))
e Economic
(Department of Commerce - Economic Development Administration (EDA))
e Health and Social Services
(Department of Health and Human Services (HHS))
e Housing
(Department of Housing and Urban Development (HUD))
e Infrastructure Systems
(United States Army Corps of Engineers (USACE))

* Federal Emergency Management Agency (n.d.). National Disaster Recovery Framework - Frequently Asked Questions. Retrieved on April
25, 2014, from http://www.fema.gov/national-disaster-recovery-framework-frequently-asked-questions
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e Natural and Cultural Resources
(Department of the Interior (DOI))

These efforts are supported by more than 15 federal departments, agencies and organizations. States and
communities are encouraged to create their own recovery coordination structure that is complementary with
their existing organizations and recovery priorities. Often with catastrophic or large-scale disasters the
governor’s office will determine which state agency will manage different aspects of the recovery. For more
information on the National Disaster Recovery Framework (NDRF), visit the official website at
http://www.fema.gov/recoveryframework.

Economic Recovery Support Function (Economic RSF)

Because most economic recovery efforts take place after the initial phase of disaster response, the Economic
Recovery Support Function (Economic RSF) of the NDRF is particularly important to economic developers
working to stabilize their communities’ economies in the wake of a disaster.

The Department of Commerce, through the EDA, leads the Economic RSF. EDA’s role is to work on activities that
facilitate interagency-intergovernmental coordination over the short and long haul of community recovery. To
achieve this, the Economic RSF brings together the expertise and resources of the federal government to assist
local, state and tribal governments and their private sector partners to build back more sustainable, resilient
communities.

Economic recovery initiatives are typically focused on:

e Encouraging business and industry to resume operations through improving the flow of restoration
information

e Enabling communities to retain businesses and their local workforce

e Encouraging greater access to needed financing for working capital and rebuilding purposes

e Connecting businesses with existing assistance services

e Supporting the creation of new business development and a diversified local economic base for building
resiliency

Federal agency and department partners for the Economic RSF may include:

e Department of Homeland Security/Federal Emergency Management Agency (DHS/FEMA)
Small Business Administration (SBA)

Department of Agriculture (USDA)

Department of Housing and Urban Development (HUD)
Department of Labor (DOL)

Department of the Treasury (TREAS)

Corporation for National and Community Service (CNCS)
Department of Interior (DOI)

Environmental Protection Agency (EPA)

Department of Health and Human Services (HHS)

e Federal Deposit Insurance Corporation (FDIC)
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e Appalachian Regional Commission
e Delta Regional Authority

The process by which the Economic RSF is able to assist local communities and states in post-disaster economic
recovery includes the following essential efforts:

e Conducting a Mission Scoping Assessment — In partnership with the state, there must be an effort to
capture the overarching issues as they relate to economic recovery.

e Developing a Recovery Support Strategy — In partnership with the state, the Economic RSF must
document the federal capabilities available to be leveraged to support economic recovery.

o Implement the Recovery Support Strategy — The federal team effort will undertake those initiatives
identified in the Recovery Support Strategy and work with the state to facilitate the transition to steady-
state operations.

Activities of the Economic RSF typically include:

e Technical Assistance and Training
e Information sharing
e Leveraging existing resources within federal programs

See the text box in this chapter for specifics on the activities of the Economic RSF. Please also visit the disaster
recovery section of the Economic Development Administration’s website at http://eda.gov/about/disaster-
recovery.htm.

EDA relies heavily on the local, regional, and state EDOs to inform their assistance efforts. As a result there are
often regular “data calls” or community-level meetings to gather economic recovery impact information. The
EDO’s role in supporting and opening up the lines of communication can be a very effective way of making
known what economic issues are occurring locally.
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Economic Recovery Support Function

The Economic RSF and state leadership work in partnership with communities to achieve a variety of outcomes as
a result of its efforts, which may include:
e Establishing workforce development initiatives that retain and create jobs.
e Establishing entrepreneurial and business development initiatives.
e Assisting in the development of community-wide economic development plans with broad input and that
consider local and regional economic recovery and resilience.
e Strategies for quickly adapting to changed market conditions, including re-opening existing businesses or
establishing new businesses.
e Pursuing business initiatives to employ workers and generate revenue.
e Developing management plans to ensure the most effective use of federal funds.
e Ensuring that private and public sector actors have the information needed to make sound decisions

about recovery.

Other Federally Declared Disasters

In addition to the President, other officials at the federal level can declare a disaster. As an example the
Secretaries of Commerce, Health and Human Services, and Agriculture are empowered to declare disasters that
open the possibility for different types of federal assistance. Additionally, the Small Business Administration
Administrator can declare a disaster for purposes of economic injury disaster loans, while the Administrator of
the Environmental Protection Agency can declare incidents related to water quality emergencies.

The Secretary of Commerce oversees the National Oceanic and Atmospheric Administration (NOAA), which has
jurisdiction over the nation’s fisheries. In instances where a fishery has failed — similar to a crop failure brought
on by natural or man-made disaster — the Secretary of Commerce may declare a fishery disaster and request
additional resources from Congress.

Similarly, the Secretary of Agriculture can declare an agricultural disaster as a result of crop failure, loss of
livestock, or damage to farming structures or equipment. The declaration authorizes a number of federal
responses through the Farm Service Agency and can open the door to additional resources to be authorized by
Congress. Often other agencies will link the eligibility for their disaster program funds to the disaster
declarations made by other federal agencies. As an example, during the 2012-2013 drought the SBA
Administrator mirrored the USDA drought disaster declarations nation-wide. This opened up economic injury
and disaster loans to non-agriculture firms impacted by the extensive drought that covered 2/3 of counties
across the country.
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Outreach and Advocacy

The best time to begin outreach and advocacy efforts related to disaster recovery is before disaster strikes. It is a
critical component to any disaster preparation. Connecting with EDOs in other jurisdictions, Governor’s offices,
members of U.S. Congress and other branches and agencies of the Federal government may seem complicated,
but in reality it can be as simple as picking up the phone or sending an email.

Economic development professionals should strive to proactively develop relationships with regional, state and
federal partners. While communications throughout the year need not be frequent, urgent requests made to
state and federal officials by unknown constituents following a disaster may be difficult. It is therefore important
to proactively establish relationships during normal times so that when those relationships are most needed,
they are already built.

Your state and federal representatives should be aware of your EDO’s important work in the community and
how government plays a key role in that work. Local or regional offices of Congressional delegates and federal
agencies, for example, communicate regularly with their Washington D.C. offices and are important links
available to economic developers in order to deliver information and needs. Because they are locally-based,
your communication — and direct interaction — should be more frequent than communications with offices in
Washington D.C. Many EDOs also schedule annual visits to the nation’s capital to reach out directly to federal
officials.

By communicating with your representatives, there is both the opportunity to impact the perspective the
representative has about the capabilities of your organization and after a disaster the degree of economic
impact that might be expected.

Outreach to Federal Agencies and Departments

Federal funding for economic recovery and rebuilding assistance flow through multiple agencies and
departments. Links to website information can be found below:

e Department of Homeland Security’s Federal Emergency Management Agency (FEMA)

e U.S. Department of Housing and Urban Development (HUD)’s Community Development Block Grants
(CDBG)

e Small Business Administration’s Disaster Loans Program

e Small Business Development Centers (SBDCs)

e U.S. Department of Commerce’s Economic Development Administration (EDA) and National Oceanic and
Atmospheric Administration (NOAA)

e U.S. Department of Agriculture’s Rural Development and Farm Service Agency (FSA)

e U.S. Department of Labor’s Employment and Training Administration (ETA) and National Emergency
Grant (NEG)

e U.S. Treasury’s Community Development Financial Institution (CDFI) Program

e Internal Revenue Service’s Disaster Assistance and Emergency Relief for Individuals and Businesses

e Department of Transportation’s Federal Highway Administration (FHA) and Federal Transit
Administration (FTA)
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e Environmental Protection Agency (EPA)

Some federal agencies AND programs have their own disaster assistance programs such as HUD’s CDBG Disaster
Recovery (CDBG-DR) program, while others like EDA use their existing programs such as the Economic
Adjustment Program to distribute funds for recovery.

Please see the appendix for a complete list of federal agencies and departments and their programs for
economic recovery and rebuilding following a disaster.

Connecting with a Federal Agency Representative

Many federal agencies have resources relating to disaster response and recovery on their agency or
departmental website. These resources and processes can be typically found by entering the word “disaster”
into the search boxes on their homepages. It is always a good idea to verify information found on the agency
website by directly contacting the agency by phone or email.

Economic developers should identify a specific point of contact within each agency or department — especially
those who participate in the Economic RSF — with whom to maintain contact with before and after an
emergency. Please see the Resources Appendix 12 for a sample template for maintaining a list of all federal

agency contacts.

It is common to establish a federal employee as a point of contact even before a grant application is being
discussed. Each federal agency and department has its own procedures for visiting federal employees
overseeing grant programs - particularly if the agency has released a federal funding opportunity notice. For a
list of federal agencies and departments that fund economic recovery and rebuilding, see the Appendix.

The Federal Disaster Grant Making Process

The Stafford Act is the statutory authority for federal disaster response and recovery efforts. It outlines the use
of the Disaster Relief Fund (DRF), which serves as the primary source of funds for the Federal Emergency
Management Agency (FEMA) to perform disaster relief activities. It provides funds to provide mass care, to
rebuild a community’s damaged infrastructure, clear debris, aid individuals and families with uninsured needs,
and mitigate the impacts of future disasters. The DRF has been funded at a level that is sufficient for “normal”
disasters, but recent activity has been anything but normal.

Federal Appropriations

Congress makes funds available during the annual budget process to the various federal departments and
agencies to assist in carrying out projects to benefit the public. After a presidential declaration, these funds can
be prioritized for disaster recovery — particularly if Congress has not passed a disaster supplemental.
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The majority of federal funding is divided between discretionary spending (which includes disaster funding) and
non-discretionary spending (programs like Social Security and Medicare). Discretionary programs are subject to
the annual budget and appropriations process, which publically begins with the release of the budget proposal
from the White House in early February. Both chambers of Congress then debate the proposal and, if they are
adhering to a strict interpretation of the process, pass budget resolutions setting the top-line spending cap for
discretionary spending in the coming fiscal year.

Disaster Supplemental

Supplemental appropriations are additional funding to supplement exhausted or nearly exhausted federal
funding for disaster recovery. These supplemental funding appropriations go beyond the regular agency budgets
authorized in annual appropriation bills and may be subject to additional federal requirements.

Congress is likely to appropriate funds to the Disaster Relief Fund (DRF), which is distributed by FEMA. When a
large disaster occurs, funding for the DRF may be augmented through the disaster supplemental appropriations.
Congress can also appropriate funds to other accounts administered by other federal agencies. This
supplemental funding is often meant to cover medium and long-term recovery and is distributed through
existing federal programs such as EDA, CDBG-DR, DOT, or USDA.

Track Appropriations Going Through Congress

To anticipate what funding will be available when there are major disaster declarations, it is helpful to monitor
when federal funds will be obligated and distributed. Sometimes, special resources are provided to communities
impacted by a major disaster. Typically, these funds are disbursed to a state agency for distribution among
affected communities. Local stakeholders should track and advocate for the efficient and equitable
disbursement of such funds at the local level.

Applying for Federal Grants

Grants generally have strict accountability procedures to ensure that the funds are well managed and spent
according to federal guidelines. Organizations that are awarded federal grants must be prepared to meet
performance standards and certain requirements through the entire period of the grant.

Communities make requests for federal grants by submitting grant applications to specific federal programs —
either through the website Grants.gov or by submitting requests directly to a federal agency or department. The
key objectives set forth in the application must be approved and carried out as specified in the proposed scope
of work.

Application Process

Understanding the missions, goals and restrictions under which federal agencies and departments operate can
provide local communities with significant insight into how to write successful grant applications. Available
funds are announced in the Federal Register as they become available. The official point of access for all
information on federal grants is Grants.gov. This website filters grant opportunities through several categories,
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streamlining the grant search. Grants.gov provides Federal Funding Opportunities (FFO) and Notices of Funding
Availability (NOFA), which serve as good starting points for identifying important investment priorities and
objectives of federal funding programs. These notices will also be located on the websites of federal agencies
and departments.

Another resource in the grant search is the Catalog of Federal Domestic Assistance (CFDA), which provides a
listing of all federal programs administered by 57 federal agencies that are available to state and local
governments, territories, tribal governments, and nonprofit organizations. The website can be found online at
http://www.cfda.gov. Entries in the CFDA explain who is eligible to apply, how the grant money can be used,

how to apply, how applications will be reviewed, and what is expected of grantees.

Grant application forms must be thoroughly completed and submitted on time to be evaluated. Some federal
agencies will provide further guidance in how to fill out the form. It is important to keep in mind that the
project detailed in your grant application must be completed on time and with demonstrable success.

While federal agencies and their programs may have unique processes, the following actions should be
considered when applying for federal funds:

e Research whether additional federal funds have become available through either regular appropriation
or supplemental appropriation.

e Review the Federal Register Federal Funding Opportunity (FFO) for funds that have been announced.

o When applying for funds and submitting applications through Grants.gov, make sure to fully download
the application as well as all supporting documents and carefully review the criteria on priority funding.
You must submit the completed application with all required forms. Save a copy for your file.

e For those looking for guidance in developing and writing a successful grant proposal guide, visit the
CFDA website.

Grant applications are reviewed and awarded based on the policies and procedures of each funding
organization. The grantee should effectively manage their awarded funds in an ethical and legal manner. They
should monitor progress on the grant that outlines critical outputs, success, and achievement.

Do Your Homework

The single most effective step to successfully utilizing federal grants is to begin planning prior to disaster. By
educating yourself about what options are currently in place across the various federal agencies, you will be
better able to apply for resources following a disaster.

Package Federal Funds from Different Sources to Meet Local Economic Recovery Needs
Typically, in a disaster, communities need to combine funding from a variety of sources (different federal
agencies, public and private resources, etc.) to meet their recovery needs. As an example, JEDCO in Jefferson
Parish, Louisiana, obtained funds from both EDA and HUD’s CDBG Disaster Recovery program for a revolving
loan fund (RLF). This RLF provided critical assistance to hundreds of small businesses after Hurricane Katrina by
distributing $50 million in loans and grants.
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Economic recovery professionals need a clear understanding of the requirements and waivers of various federal
programs. They may need to mitigate conflicts between these requirements when putting together the
resources to fund recovery activities. They particularly need to understand how to address Duplication of
Benefits (DOB) issues, which refers to the use of federal funds from different programs for the same purpose.
DOB is prohibited by law.

Leveraging Federal Dollars

Many federal grants are set up with a cost-share mechanism that requires a local match in terms of investment
into your project. In other words, the federal government may provide only a partial amount — usually from 50
to 80 percent of total funding so that the grant recipient is encouraged to find support from other community
partners or contribute their own funds. Some federal agencies allow for the portion that is not funded to be met
with other contributions, including cash and in-kind value from the private and public sectors.

- I
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Commonly Requested Waivers

U.S. Dept. of Housing and Urban Development

CDBG Action Plan Requirement

Annual Performance Review Reporting Requirement

Citizen Participation Requirement

Expanded Distribution and Direct Action

Consistency with Consolidated Plan Requirement

Overall Benefit to Low-to-Moderate (LMI) Persons

General Administration Limitation/Cap

Use of Sub-Recipients

Program Income Requirements

Eligibility — Housing Related

Buildings for General Conduct of Government

Job Relocation/Anti-Pirating Requirements

Standard Certifications Requirements

Application Requirements for Allocations Under Supplemental Appropriations Act
U.S. Economic Development Administration

Matching Share Requirements and Investment Rates
Comprehensive Economic Development Strategy (CEDS) Requirement
EDA Procedures in Disaster Areas
Waiver of non-statutory administrative or procedural conditions
U.S. Small Business Administration

Timeline Requirement for SBA Loan Increase
Maximum Amount Requirement for Physical Disaster and Economic Injury Business Loans
Federal Debt Collection Requirement

U.S. Employment and Training Administration

6-month Limit on Employment for Disaster NEG Participants
U.S. Department of Agriculture Rural Development

Rural Area Definition Requirement

Limitation on Grant Amounts

Matching Funds Requirement for Community Facilities Program

Requirements for Renewable Energy Systems/Energy Efficiency Improvements
Requirements for Value-Added Producer Grants

For more information on waivers, see the IEDC publication Federal Disaster Recovery Funding: Minimizing

Roadblocks to Maximize Resources.

LEADERSHIP IN TIMES OF CRISIS 151 -


http://www.iedconline.org/clientuploads/Downloads/IEDC_Minimizing_Roadblocks.pdf
http://www.iedconline.org/clientuploads/Downloads/IEDC_Minimizing_Roadblocks.pdf

International Economic Development Council

Requesting Waivers of Federal Requirements

According to HUD's definition, waivers act as “relief from strict regulatory compliance upon a funding of good
cause, subject to statutory limitations and waiver procedures pursuant to certain federal regulations codified in
the Code of Federal Regulations. These federal requirements are dependent on the federal program as well as
dictated by the mandates of the federal agency or department.

Community and economic recovery leaders should understand accepted uses of funds as prescribed by federal
programs and when necessary, may request appropriate waivers of federal requirements if the requirement is
too difficult for the community to meet or is viewed as an extreme burden on the local community in a post-
disaster setting.

The ability to obtain a waiver depends partly on the type of waiver requested and how well a disaster-impacted
community can justify the need to alter a requirement in order to meet unique local recovery needs. Some
federal agencies have clear guidelines for issuing waivers to requirements related to their disaster assistance
programs.

Laws vs. Regulations

To better understand what federal requirements may or may not be waived, it is important to note the
distinction between laws and regulations. After Congress passes a law, the corresponding federal agency
interprets the law and writes regulations based upon their interpretation. It is the regulations that determine
how an agency executes the law. In some instances, the law itself may be somewhat restrictive in that it
provides specific details or requirements on how the law is to be executed; in effect, limiting the agency’s ability
to interpret the intent and write regulations. In other instances, the law will be less restrictive, allowing the
agency leeway in determining how to carry out the requirements of the law.

If the requirement is based something specific contained in the law, it is much harder to obtain a waiver. If the
requirement, however, is based on the agency’s interpretation of the law, it may be possible — dependent on a
number of circumstantial factors — to obtain a waiver.

Communities such as New York City (after 9/11) and Grand Forks, N.D. (after major flooding in 1997) requested
and successfully obtained waivers of certain requirements, which expedited the delivery of assistance and
enabled more flexible use of federal funds for recovery and rebuilding.

Additional Resources on Waiving Federal Requirements
For more information on the subject of waiving federal requirements, visit RestoreYourEconomy.org to
download the research report Federal Disaster Recovery Funding: Minimizing Roadblocks to Maximize

Resources. This report provides information on each of the different funding sources and their individual
guidelines, as well as shows the more commonly requested waivers and the requirements that cannot be
waived for each program.
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Monitoring and Compliance

As a local community uses the grant award, it is critical to monitor grant activities for compliance with all
relevant federal regulations and to ensure that funds are properly used according to the scope outlined in the
grant proposal. Accountability is essential. Proper monitoring and compliance saves local communities from
having to pay back funds or to deal with a stringent auditing process. Monitoring and compliance activities help
the regulating agency know that funds are not being mismanaged. Communities should look at not only federal
regulations, but also local and state regulations in the process of compliance. Compliance with state laws is
required by the federal government.

It is beneficial to create your own set of instructions on how compliance and monitoring will be handled in your
community prior to the distribution of funds. Once funds are distributed, it becomes much more difficult to
regulate. HUD has a compliance manual for its CDBG-DR program, found here:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/handbooks/cpd/6509.2

The state of Connecticut created a Compliance and Monitoring Manual for CDBG-DR funds, which is an example
of good practice for future disaster impacted communities: http://www.ct.gov/ecd/lib/ecd/housing files/cdbg-
dr_action plan_and appendices.pdf

The U.S. Office of Management and Budget offers a Compliance Supplement:
http://www.whitehouse.gov/omb/circulars a133 compliance 09toc/

Additional Resources on Federal Grant Compliance

The federal government, led by the Office of Management and Budget and the U.S. Chief Financial Officers
Council (USCFOC) has recently worked with the public and private sector to streamline the process for applying
for and complying with federal grants. On December 26, 2013, OMB issued final guidance through a notice in
the Federal Register titled: Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (https://www.federalregister.gov/articles/2013/12/26/2013-30465/uniform-administrative-
requirements-cost-principles-and-audit-requirements-for-federal-awards). It is helpful to download and review

these documents in advance of receiving a federal award.

In your efforts to better understand the process by which federal grants are obtained, administered, and
monitored for compliance, it is also important to know that the rules change periodically. It is important to reach
out to your contacts within your partner federal agencies and inquire about their agency’s plan for
implementing the Super Circular. Proactive outreach is the best measure to maintain relevant and current
knowledge on grant compliance.
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Chapter IX: Strategic Planning
for Disaster Recovery

Introduction

Disaster recovery planning and preparedness is no longer strictly for communities that regularly experience
disasters such as earthquakes or hurricanes. Communities across North America (and the globe) are
experiencing unprecedented weather-related and manmade incidents that have significant and far-reaching
impacts. Regardless of the cause, communities must plan for the inevitability that their community will be
impacted by some incident that threatens their growth potential, quality of life, and even survival. This planning
should allow for an all-hazards approach to allow for a wide range of consequences (everything from a natural
disaster to hazardous material release to the closure of a major employer). This may also include preparing for
for impacts from a pandemic flu or a major cyber security attack. Each incident requires different strategies for
recovery. The types of disasters and their effects can be reviewed in Chapter Il, Disaster Overview.

Planning for post-disaster recovery can be a complicated, challenging, and controversial process. Yet, a
community engaging in difficult conversations regarding redevelopment choices before a major disaster can
help the community do their due diligence and consider
major decisions wisely. These conversations greatly
contribute to increasing the speed and success of economic
recovery efforts within a community and helping local
businesses rebound after a catastrophe. Not only will pre-
disaster planning increase the speed of recovery, it can
reduce the risk of another agency confusing the situation
with roles pre-determined. Pre-disaster planning, as one can
imagine, is easier to do than post-disaster planning where the
disaster recovery triage takes over and post-disaster planning

becomes difficult.

Community Relations Planning Meeting
Source: FEMA

Communities are often unprepared for the chaos that is likely

to emerge after a disaster strikes, and have difficulty planning for long-term economic recovery when there are
pressing humanitarian, cleanup and rebuilding needs to address. Still, a disaster-impacted community needs to
develop a vision for how it will rebuild its devastated local economy. Communities also have an opportunity to
“build back better” and use the tragedy of what the disaster brought to motivate the community to undertake
needed changes. A post-disaster strategic (or recovery) plan provides the opportunity to re-evaluate recovery
objectives in light of vulnerabilities to disaster, and establish strategies and action steps to make progress
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toward long-term recovery. This may include the locating of target industries in or near vulnerable areas and the
consideration of other important land-use and other infrastructure issues. These initiatives are often the core of
a community (or regions) effort to build more economic resilience.

It is becoming increasingly apparent that regional economic prosperity is linked to an area’s ability to prevent,
withstand, and quickly recover from major disruptions (i.e., ‘shocks’) to its economic base. Many definitions of
economic resilience limit its focus on the ability to quickly recover from a disruption. However, in the context of
economic development, economic resilience becomes inclusive of three primary attributes: the ability to
recovery quickly from a shock, the ability to withstand a shock, and the ability to avoid the shock altogether.
Establishing economic resilience in a local or regional economy requires the ability to anticipate risk, evaluate
how that risk can impact key economic assets, and build a responsive capacity.

Economic development organizations and chambers of commerce are uniquely positioned in the community to
facilitate a strategic planning process for economic recovery - both before and after a disaster. Through their
established connections with local businesses, they can coordinate involvement and leverage resources from the
business community and are likely to take a leadership role in facilitating employment and business recovery.
This chapter provides guidance to EDOs and business organizations in the strategic planning process for disaster
preparedness and economic recovery to stabilize the community’s economic base after a disaster.

Many existing planning efforts EDOs often already conduct could be readily adapted to incorporate these
concepts and principles. Some examples include the completion of the Comprehensive Economic Development
Strategy, local redevelopment plans, land use plans, hazard mitigation plans, and community comprehensive
plans. As important these topics are to include in the planning process, it is almost more important that they be
integrated with other planning efforts. Without that critical step, they risk overburdening local capacity,
diffusing the impact and relevance for stakeholders, and could become contradictory with the other plans.

Pre-Disaster Planning

Pre-Disaster Recovery Plan

A pre-disaster economic preparedness and/or redevelopment plan prepares a community for disaster situations
with a focus on the business community and the local economy. The plan defines roles and lays out action steps
that economic recovery stakeholders can take in the face of a disaster. Having a plan in place before a disaster
enables a community to respond more quickly and efficiently in order to help jumpstart the recovery process
and limit the disaster’s negative impacts.

It is important to stress that the economic preparedness plan should work in conjunction with a larger,
comprehensive community-planning framework led by the local government for a disaster situation. The plan
should coordinate with issues such as land use, infrastructure, and housing. In addition, it should also
complement the community’s emergency management plan. A number of Florida communities are
spearheading disaster-related comprehensive planning efforts in their own respective communities by
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developing post-disaster redevelopment plans (PDRPs) with strong economic recovery components. Many of
these pilot planning efforts have been funded in part by FEMA grants. The following section will reference these
communities’ planning efforts.

Consider Coordination with the NDRF

In 2011, the National Disaster Recovery Framework
(NDRF) was adopted to serve as a national framework
that would provide a common understanding of roles,
responsibilities, and resources available for effective
recovery before and after a major disaster. The Economic
Recovery Support Function (Economic RSF) of the NDRF
focuses on the recovery of industry and business as well
as the economic health of the impacted community. The
NDRF lists key planning principles and discusses matters
that have a bearing on local planning efforts. The National
Disaster Recovery Framework: Strengthening Disaster

Recovery for the Nation40 can also be a resource for " a«&

community leaders, planners and stakeholders. It is important to note that the NDRF is a model for how the
federal government organizes its recovery coordination efforts. Mirroring the NDRF structure can provide an
advantage to interfacing and engaging federal agencies in the recovery process. Alternatively, the NDRF
encourages states and communities examine their needs and develop the kind of coordination structure best
suited for their capacity and needs.

An explanation of the NDRF and its six recovery support functions are explained in further detail in the Disaster
Overview and the Navigating the Federal Government chapters.

Factoring in Economic Resilience

At the regional or community level, economic development practitioners are instrumental in building the
capacity for economic resilience. Economic development professionals and organizations often become the focal
point for post-incident coordination, information dissemination, responding to external inquiries, and the lead
grant administrator for federally-funded recovery initiatives. In building economic resilience, it is critical that
economic development organizations consider their role in the pre- and post-incident environment to include
steady-state and responsive initiatives. Steady-state initiatives tend to be long- term efforts that seek to bolster
the community or region’s ability to withstand or avoid a shock. Responsive initiatives can include establishing
capabilities for the economic development organization to be responsive to the region’s recovery needs
following an incident.

0 Federal Emergency Management Agency (2011). National Disaster Recovery Framework: Strengthening Disaster Recovery for the
Nation [Guide], Washington, D. C. Retrieved from: http://www.fema.gov/pdf/recoveryframework/ndrf.pdf
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Some examples of steady-state economic resilience initiatives include:

e Engaging in comprehensive planning efforts that involve extensive involvement from the community to
define and implement a collective vision for resilience that includes the integration and/or alignment of
other planning efforts (e.g., hazard mitigation plans) and funding sources;

e Undertaking efforts to broaden the industrial base with diversification initiatives, such as targeting the
development of emerging clusters or industries that (a) build on the region’s unique assets and
competitive strengths; and (b) provide stability during downturns that disproportionately impact any
single cluster or industry;

e Adapting business retention and expansion programs (e.g., economic gardening or other enterprise
supports) to assist firms with economic recovery post-disruption;

e Understanding resiliency best practices for key industries in the regional economy;

e Building a resilient workforce that can better shift between jobs or industries when their core
employment is threatened through job-driven skills strategies and support organizations;

e Maintaining geographic information systems (GIS) that link with municipal business licenses, tax
information, and other business establishment data bases to track local and regional “churn” and
available development sites. GIS can also be integrated with hazard information to make rapid post-
incident impact assessments.

e Promoting business continuity and preparedness (i.e., ensuring businesses understand their
vulnerabilities (including supply chains) in the face of disruptions and are prepared to take actions to
resume operations after an event); and

e Employing safe development practices in business districts and surrounding communities, such as
locating structures outside of floodplains, preserving natural lands that act as buffers from storms, and
protecting downtowns and other existing development from the impacts of extreme weather.

Some examples of responsive economic resilience initiatives include:

e Conducting pre-disaster recovery planning to outline key stakeholders, roles, responsibilities, and key
actions;

e Establishing regular communication and monitoring of business community needs and issues (which can
then be utilized after an incident);

e Establishing/utilizing a capability to contact key local, regional, state, and federal officials to
communicate business sector needs and coordination impact assessment efforts; and

e Establishing/utilizing coordination mechanisms and leadership succession plans for short, intermediate,
and long-term recovery needs.

Action Steps

Planning for post-disaster situations - which involves making redevelopment choices - can be a challenging
process. Yet, it is important to design a thoughtful process to engage community stakeholders in valuable
discussions to better prepare the community. The steps listed below are suggested actions for the community to
consider when starting a planning process for economic resiliency in the event of a disaster.

Step 1: Identify a lead economic development organization to facilitate planning process.

Developing an economic preparedness plan is a lengthy process requiring input from a variety of stakeholders.
This process should be led by an economic development organization, chamber of commerce or other business
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organization that is a recognized authority on economic development matters by both the private and public
sector. This organization will 1) galvanize wide-ranging support from all stakeholders, particularly the local
business community, 2) help align the resources needed to get the planning process off the ground and 3) serves

as an effective liaison and facilitator between all parties.

Step 2: Identify all economic recovery
stakeholders and hold kickoff meeting.

Identifying and building consensus among myriad
stakeholders is one of the most important tasks in the
planning process.
stakeholders will likely result in a more comprehensive

Having engaged and committed

and actionable plan. When identifying and inviting
various stakeholders, keep in mind:

e Representatives from the public, private, and
nonprofit sectors as well as elected officials
involved in local economic issues. This includes
a wide variety of private sector representation
from all your different industry sectors and
business types in terms of size, function, etc.

e Regional and state representatives should also
be invited and encouraged to participate as
necessary

e Representation from industries that are
economic drivers in the community will be
important

Examples of the various types of organizations and

individuals engaged as economic development

stakeholders are provided in the textbox.

Step 2A: Create stakeholder groups.

Pinellas County, Florida
Post-Disaster Redevelopment Plan

Economic Development Stakeholders:

e Business Leaders

e Economic Development Director/Chair

e Convention and Visitors Bureau Director

e Planning Department Director

¢ Building and Development Review Services
Director

e St. Petersburg-Clearwater International Airport
Director

e Office of Management and Budget Director

e Representative(s) of the private sector (i.e.,
chambers of commerce, banking industry,
tourism industry, Greater Tampa Bay Assoc. of
Contingency Planners, etc.)

e Municipal Economic Development Staff

e Florida Council of 100

e Tampa Bay Partnership

e Worknet Pinellas

e Florida Trucking Association

e Divide the stakeholders into subgroups that will focus on specific topics to be covered in the plan.
Examples of economic recovery topics to be discussed are listed below.

e Hold a kickoff meeting where all stakeholders are made aware of the planning goals and objectives and
process. It is important that they agree to work through the decision-making process.

e Evaluate what planning efforts have already been made by the stakeholders, and assess how resources
can be leveraged or combined for maximum impact and efficiency.

Step 2B: Establish clear goals and timeline(s) for the planning process.

e Ensure that adequate time is given to the planning process. Establish a regular meeting schedule for

subgroups and the group as a whole.
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Step 3:

Establish clear timeframes for each step. This will ensure that the process continues to move forward,
keep the stakeholder groups on target, and inform the community of the group(s)’ progress. It will also
ensure that the lengthy planning process remains finite.

Strategically evaluate how a disaster could affect the local economy.

Step 3A: Identify the community’s economic assets.
An inventory of current assets and economic drivers as well will help the community better understand
the local economic dynamics as well as the resources to harness in the event of a disaster. Current
information for this effort may be available in existing strategic plans and economic analysis. It will not
only serve as the basis for the development of the economic recovery plan, but it can also be helpful in
evaluating the impact of the disaster. The assessment should include a strong understanding of:

e Demographics

e Key industries and/or clusters

e Key employers and their location

e Labor and workforce characteristics

e Buildings and infrastructure of economic importance

e SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis

e Current and future land-use and infrastructure development projects.

e Local policy framework (e.g., building codes, local and state incentives and regulations,

environmental mitigation policy, etc.

Step 3B: Perform an economic vulnerability analysis.

An economic vulnerability analysis helps identify the risk factors for economic recovery as well as those
businesses and geographic areas that are most vulnerable. The inventory developed in the previous step
should be mapped against analysis from hazard mitigation and land-use plans to see what businesses,
industries, or industry clusters are most vulnerable to disasters. This should also be used for decision-
making on future land-uses and infrastructure development. Current local and regional employment in
different industries/clusters, projected growth, earnings and wages, etc. should be studied as part of
this analysis.

Many of the everyday challenges a community faces are exacerbated after a disaster. Therefore,
analyzing current economic vulnerabilities in the community is an important component of the analysis.
This analysis should include items like industry dynamics, workforce challenges, transportation and
infrastructure issues, and other current concerns about economic growth in the community.

Step 3C: Conduct scenario planning for community redevelopment.

Not all disasters impact a community in the same way, so different types of responses and resources
must be deployed to assist the recovery. Although a vulnerability analysis can help provide generalized
information about a community’s exposure to potential risk factors, scenario planning can help the
community evaluate alternatives, such as redevelopment options, as well as impacts to various types of
disasters.
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Scenario planning, as the name suggests, allows communities to envision plausible futures based on an
analysis of internal and external factors and their interactions. A community can then determine how
different policies, programs, and resources can be put in place under different scenarios to effectively
mitigate negative impacts while improving the chances of positive economic outcomes. This method has
been adapted from military intelligence practices and is widely used for disaster planning by
organizations both large and small.

Steps to scenario planning for disaster planning and preparedness include:
Defining the context. What kind of disaster(s) can the community face? Does it have programs,
policies, and resources in place that will help the community with a speedy recovery in the face
of a disaster? What are the gaps and challenges faced by the community should a major disaster
occur in the near future? How prepared is the business community for a major disaster?
Identifying the risk factors that can impact the community by leading the group through
scenario exercises. Will businesses permanently relocate to another community in the event of
a major disaster? What is the local capacity to respond to local business needs? Are critical
anchor businesses and other assets located in a vulnerable area? How will the image of the
community be impacted by a major disaster?
Asking stakeholders to identify what local community and economic assets are most
vulnerable to these factors. Engage stakeholders in a process to identify their community’s
economic vulnerabilities in light of different disaster scenarios. What happens to the local
economy if an important economic anchor were to relocate out of the community?
Developing a scenario framework of plausible futures by combining the information and
analysis from all the previous steps. Develop scenarios of what the community could do in terms
of redevelopment or mitigation to protect these community and economic assets. What could
be done to workforce programs, economic development programs, or permitting and licensing?
This is part of a process for generating and evaluating the community’s strategic options when it
comes to redevelopment and economic recovery after a disaster. The graphic below summarizes
the steps and questions that should be asked during scenario planning.
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Steps to Scenario Planning

Step 1: Define the Context
- Where is the community on the path to sustainability?
- What is the principal concern?

Step 2: Identify the External Forces

-2 What external forces (social, political, environmental,
economic, and technological) are assumed to take place?
- What are the primary external uncertainties?

Step 3: Evaluate Internal Dynamics

- How might local assets interact with external forces?
-2 What local assets are most sensitive to internal and
external forces?

Step 4: Identify Spectrum of Plausible

Futures
-2 Where do external forces and internal dynamics meet?
2>What storylines outline the array of possible futures?

Source: International Economic Development Council (2009, July). The Climate
Prosperity Handbook. Getting Started Guide: Climate Prosperity Strategies in Your
Community.
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Step 4: Develop action strategies and steps.

Based on different scenarios and highlighted vulnerabilities in the community, an action plan with strategies,
resources, responsible agencies, and suggested timelines should be developed. Amendments to existing disaster
recovery and economic development plans may also be suggested for improved disaster preparedness. Both
short- and long-term action strategies should be developed as part of the action plan.

Having an action plan that outlines key activities in the event of a disaster will increase efficiencies once a
disaster strikes and help stakeholders make smart post-disaster recovery decisions. Palm Beach County, Florida’s
post-disaster redevelopment plan (PDRP) divides action strategies into short- and long-term, and pre- and post-
disaster categories in order to provide all stakeholders with a clear understanding of their roles and
responsibilities. Each action is accompanied by the following information: responsible group, issue/topic,
disaster level, jurisdictions involved, approximate timeframe, and funding considerations.

It is also recommended that groups develop an implementation timeline that lists the steps that should be taken
when and if a disaster occurs. This will ensure that the recovery process continues to move along once a disaster
hits. Sarasota County, Florida’s PDRP provides a timeline of various action steps during the different disaster
stages (categorized into pre-disaster, emergency period, short-term recovery, and long-term recovery).

Step 5: Develop a communications plan and compile contact information.

Communication challenges are one of the primary issues that businesses and EDOs face during the economic
recovery period. Physical disruptions to the telecommunications network and a high degree of uncertainty
about future conditions are major causes of false rumors and misinformation.

A communications strategy will enable local and regional economic development organizations to remain in
contact with their constituents, their peer organizations, and other groups that are critical to the community’s
economic recovery. When developing a communications plan, some key factors should be taken into
consideration.

e Alead organization that will be responsible for ensuring the smooth flow of information to media
outlets, businesses, and recovery agencies, should be identified.

e One the most simple, and yet important, action steps is developing several contact lists that include
local business owners, agencies playing a role in short-term recovery efforts, and key stakeholders
throughout the region and state. The lead organization can use these lists to disseminate information
immediately after the disaster as well as coordinate information gathering and economic analysis for
short- and long-term recovery efforts.

Step 6: Develop a list of possible funding sources.

Potential funding sources for disaster recovery and redevelopment should be identified, including local, state,
and federal sources. Although a variety of resources are available for humanitarian relief and housing, resources
for business recovery can sometimes be scarce. It will be necessary for economic development organizations to
creatively utilize available resources and leverage public and private funds.
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Step 7: Follow up with the plan.
Take the following steps to ensure that the economic preparedness plan is adopted by the community and that
collaborations remain active.
Step 7A: Integrate the plan with other relevant plans.
Though the pre-disaster economic preparedness plan is part of the larger comprehensive disaster
planning effort, it should also be linked with other community plans to reconcile inconsistencies.
Additionally, it will enable the community to implement “a multifaceted planning program that is much
more effective than the standalone plans.”*! Local government leadership should adopt the plan to
increase awareness and ensure implementation. For example, the Panama City PDRP evaluates multiple
city and county plans that impact economic development activities in the community and provides
recommendations on how each plan can integrate elements of the PDRP during future updates. The
plan is available at: http://www.pcgov.org/publications-3#TOC-Planning-Department

Step 7B: Monitor, evaluate, and update the plan.

The economic preparedness plan should be revisited regularly, preferably on an annual basis. One of the
greatest benefits of the planning process is the collaborations and relationships created among
stakeholders. These connections should be fostered by convening stakeholders annually to evaluate and
update the plan. The Palm Beach County, Florida PDRP calls for revisions and updates ahead of the
annual hurricane season. In addition, major revisions and rewrites are conducted every five years.

Post-Disaster Planning

Even if they have engaged in pre-disaster planning, communities invariably face chaos after a disaster. Planning
for long-term recovery seems like a difficult task when there are pressing humanitarian, cleanup, and rebuilding
needs to address in the immediate term.

Still, a disaster-impacted community needs to develop a vision for how it will rebuild its economy over the long
haul. It takes time, leadership, and resources—all of which will be in short supply—to develop an economic
recovery plan that has buy-in from community stakeholders.

A post-disaster strategic plan should be developed to guide the economic recovery process. The community has
an opportunity to re-assess their economic objectives in light of disaster risks and other vulnerabilities. They can
establish bold new strategies and action steps to make progress toward long-term recovery and emerge a more
resilient community to future disruptions. Starting the process for long-range planning and economic recovery
within three to six months following the disaster is recommended in order to take advantage of the urgency
surrounding rebuilding efforts and the existing momentum within the community.

*! panama City Planning Department (n.d.) [Webpage] .The Panama City Post Disaster Redevelopment Plan. Retrieved from:
http://www.pcgov.org/publications-3#TOC-Planning-Department
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If a pre-disaster recovery plan already exists, it can provide a strong foundation upon which to build the post-
disaster planning process. It may also provide guidance on organizations and resources that can be accessed for
long-term recovery. Following a disaster, a community may be forced to discontinue planning efforts that were
already underway in order to work on a new plan that addresses any dramatic changes to the local and regional
economy.

Case Study: Jefferson Parish Alters their Strategic Plan After Katrina

Jefferson Parish Economic Development Commission (JEDCO) had only recently completed an update to its
five-year plan, Jefferson EDGE 2010, when Hurricane Katrina wreaked havoc along the Louisiana and
Mississippi Gulf Coast. A community adjacent to New Orleans, Jefferson Parish received significant damage to
its commercial and industrial space after Katrina and Rita. It was apparent that the effects of these
hurricanes on the local and regional economies would be far reaching. Therefore, JEDCO decided to re-
examine their economic development strategic plan only two months after the storm. They convened a
meeting between their organization and the Jefferson Business Council and had a large amount of
participation from the business community. They updated it with additional short- and long-term measures
to support business recovery and long-range economic development, and the parish council quickly adopted
the plan. The revised plan, The Jefferson EDGE 2010: Road to Recovery, was released by the end of 2005. The
plan has since been replaced by a more recent strategic plan, but it is still available on the JEDCO website:

www.jedco.org.

Disasters can provide the catalyst needed to shake things up and force the community to reassess their
economy in relation to the rest of the world. For example, Greensburg, Kansas, a small rural community that
was decimated by a tornado in May 2007, decided to focus their rebuilding efforts on sustainable development.
Their Long-Term Community Recovery Plan (LTCRP), released in August 2007, envisioned Greensburg as
environmentally friendly and supported sustainable developments in the community.

Although planning in a post-disaster situation can be a daunting task, disaster-impacted communities must
remember that they have the unique opportunity to rally recovery stakeholders and lead their economies in a
new direction. The steps listed below are suggested actions for the community to consider when starting a
process to develop a post-disaster economic recovery plan.

The process as a whole is summarized® in the figure below:

*2 While the process depicted suggests recovery planning is a sequential process, it cannot be understated that there is a need for
flexibility and adaptability. In many cases issues identified during the impact assessment will highlight immediate unmet needs that
require prompt action.
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Step 1: Conduct a post-disaster economic impact study.

The community should seek to perform an independent economic impact assessment immediately after a major
disaster, even though FEMA will perform its own damage assessments. The study provides evidence for local
decision-making and can support future requests for external assistance. This impact study should be conducted
as quickly as possible following the disaster knowing that a detailed economic analysis will be completed at a
later stage (as discussed in step 2D below).

An economic impact study assesses both physical damage (properties, inventory, etc.) and economic damage to
industry and the local/regional economy. Communities that have performed this type of analysis indicate many
challenges in acquiring both pre-disaster and post-disaster data. This is particularly true in the initially chaotic
environment.

To the extent possible, the study should measure the following economic impacts (where data is available):

Tax revenue loss (sales, property, employment),

Job loss,

Loss of wages,

Business closures and interruption (loss of productivity),

e Economic recovery barriers and issues,

e Impacts to economic development investments,

o Damage to infrastructure,

e Damage to property (commercial, industrial, residential), and

o Damage to natural resources (that have an impact on local industries).
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For more details on performing or using an economic impact study following a disaster, visit the economic
impact assessment chapter.

Greensburg, Kansas, Long-Term Community Recovery Plan (LTCRP)

Following the EF-5 tornado in May 2007, Greensburg was faced with the challenge of rebuilding its economy
although its population of less than 1,400 was halved by the disaster. The tornado caused serious damage to
90 percent of the structures in the community. Though insurance companies paid substantial claims, most
plans only covered the value of the buildings. Because of the aging building stock, substantial subsidies were
necessary to rebuild.

The community undertook a detailed comprehensive planning process to develop the LTCRP. The plan
recommended the creation of a Sustainable Development Resource Office, building all public facilities to
LEED-Platinum level, and creating a Greensburg Green certification program. The plan emphasized that
rebuilding Greensburg in a sustainable manner will not only reduce long term financial expenses but also
create a tourism draw. By blending past tourist attractions with a sustainable living model, Greensburg hopes
to attract an increasing number of tourists, lengthen stays, and create an economic driver.

The LTRP included an outline of action steps necessary for developing a comprehensive economic
development plan. The recommendations include a SWOT analysis, an assessment of community assets, an
evaluation of business sectors and leakage, strategies to benefit current small businesses, and an assessment
of the need for a tourism director and an economic development director.

For more information on Greensburg please see Case Study Appendix 4

It will take creativity and partnering on behalf of the economic development organization to gather this impact
data. As an example, Polk County’s Office of Economic Development (OED) quickly reached out to the 13
chambers of commerce within their jurisdiction to participate on their economic recovery team after the county
was struck by three hurricanes in 2004. The local chambers conducted business surveys and reported
information back to OED to collect and aggregate. Without this partnership, OED would not be able to
disseminate this valuable economic information back to local, state, and federal officials.

Step 2: Identify a lead economic development organization to initiate a post-disaster economic
recovery planning process.

One of the economic development organizations (EDOs) in the community should take the lead in initiating the
economic recovery planning process with support and engagement from other businesses, local government,
and community organizations. This process should begin within three to six months following a disaster. Some
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communities have started this process even sooner to take advantage of the sense of urgency and unity after a
disaster.
Step 2A: Identify key economic stakeholders and hold a kickoff meeting.
Champions of the recovery planning process should start by identifying all economic stakeholders, both
local and regional, in the community. Engagement of a wide variety of private sector leaders
representing various types of businesses is key. Refer to the pre-disaster section for a sample list of
economic recovery stakeholders in a community.

The lead EDO should hold a kickoff meeting and invite key stakeholders and local government leaders.
The EDO may want to co-host the meeting with another business organization. A professional facilitator
should be considered to help develop an agenda and facilitate a productive meeting.

Step 2B: Identify the roles and responsibilities of all economic recovery stakeholders.
Identify roles and responsibilities among partner organizations for both short- and long-term recovery.
Part of this process should include assessing the capacity and resources of each organization.

Step 2C: Establish working groups to gather relevant data and information.

Economic recovery working groups should be established to cover major topics like business retention,
small business assistance, and downtown redevelopment. Each working group should have a
chairperson and be responsible for compiling relevant data and identifying current issues for each topic.
The groups will ultimately be responsible for recommending strategies and action steps to address those
issues.

Step 2D: Conduct an impact assessment.

Economic impact information is often highly distributed among many different sources and takes many
different forms. For example, the workforce development agency may have access to weekly
unemployment data, the utility may have data on reductions in demand for impacted areas, the
chamber of commerce may have a list of businesses they’ve surveyed with specific recovery issues, etc.
The impact assessment can take a lot of leg work to engage the range of partners to begin painting a
cohesive picture of how the community’s been impacted. It is important to note that the impact
assessment should NOT seek to derive a singular numeric cost of the incident. In conducting a post-
disaster recovery strategy, these numbers tend to be generally useless and take a long time to derive.

Instead, an impact assessment should cast a wide net of economic recovery stakeholders to identify
overarching trends, major issues and barriers, and unmet needs. This way future strategic planning and
recovery assistance efforts can have an underlying basis for

Instead, an impact assessment should cast a wide net of economic recovery stakeholders to identify
overarching trends, major issues and barriers, and unmet needs. This way future strategic planning and
recovery assistance efforts can have an underlying basis for why they focused on certain areas or topics.
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Also, it will offer a better understanding of competitive positioning and will ultimately lay the foundation
of the community’s long-term economic development strategy.

It may be beneficial to have a third party conduct this economic analysis, because of:

e Limited local capacity issues,
e The assurance of a speedy planning process, and
e The need for a fresh perspective.

As suggested in the pre-disaster planning section, it is
worthwhile for the community to perform an economic
vulnerability analysis. Using such resources as GIS, the
community or regional planning organization can map
economic data against analysis from hazard mitigation
and land-use plans to see what businesses, industries or

industry clusters are most vulnerable. This type of

Coordinating Recovery Efforts. Source: FEMA

information would be helpful to local decision-makers and
business leaders.

The following actions should be considered when undertaking the economic analysis.

e Review existing strategic plans and studies to determine the extent to which they need to be
changed/updated to reflect the new realities on the ground.

e Evaluate existing business development targets and revisit economic issues faced by the
community before the disaster. While certain economic issues could have exacerbated following
the disaster, others might become irrelevant.

e Solicit information and input from the working groups as well as the community at large.

e Conduct focus groups around key topics to help identify specific challenges and opportunities
for the community’s long-term economic recovery.

e Hold an economic redevelopment charrette with various stakeholders (business leaders, various
economic development groups, local government, citizens, etc.) to develop strategies for
specific geographic areas like downtowns, industrial park(s), and the neighborhoods most
impacted by the disaster.

It is important that all economic recovery stakeholders understand the findings of the economic analysis
before any action steps are proposed or implemented. A deep understanding of the current situation, as
well as the long-term vision for the community, will provide critical insight on how the community
should move forward.

Step 3: Create a plan with action strategies.

Information gathered through the impact assessment will serve as the basis for the development of the
community’s long-term economic recovery plan. With strong input from the private and public sectors, specific
action strategies and tactics should be developed to provide direction on economic recovery priorities. While
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the strategic plan should be updated every five years to reflect progress and adjust strategies, the action plan
which outlines these tactics for the next one to two years should be regularly updated every year.

A phased approach to economic recovery where clear goals and objectives are set for the short-, medium-, and
long-term should be developed. Emphasis should be placed on long-term goals, which could be 10 years, 20
years, or longer depending on the extent of damage. At the same time, strategies should be specific and include
measurable outcomes to monitor progress and provide adequate guidance for the implementing agencies
regarding what is expected.

Assign appropriate organizations to take ownership of and carry out each task. Ensure these organizations have
the resources—in terms of in-house capacity, ability, and finances—to carry out the tasks.

Step 3A: Coordinate the action plan with the development of an effective communications
strategy.

Communication is always compromised in a post-disaster situation, but an effective economic
development organization will seek to re-establish contact with businesses and quickly disseminate
relevant information regarding available resources, critical issues, and community restoration and
recovery efforts. The EDO will also use the media as an effective communication vehicle. The economic
development organization should regularly promote to the public and media their planning efforts and
share how resources, projects, and funds will be prioritized.

Additional Helpful Resources and Examples

Below is a list of resources and links where you can access more details and information on the topic.

Town of Lyons, Colorado, Recovery Action Plan (2014) — Shortly after the flood waters hit Lyons, Colorado,
hundreds of citizens engaged in the recovery planning process. Three months later, stakeholder created a
recovery plan to address sectors such as economic and business development, infrastructure, and housing. In
addition to charting the recovery process, this plan shows how the Lyons community developed a framework for
recovery and resilience. It is available at:
http://www.lyonsrecovery.com/uploads/8/3/4/9/8349039/lyonsrecoveryactionplan.pdf

Toward a Resilient Seattle: Post-Disaster Recovery Plan Framework (2013)—Developed from community and
stakeholder input, this framework outlines core planning priorities and lays a foundation for the next phase of
Seattle’s recovery planning process. This resource is available at:
http://www.seattle.gov/emergency/publications/documents/SeattleDisasterRecoveryPlanFrameworkJan2013fi

nal.pdf

Grand Forks, ND’s Flood Disaster Recovery and Lessons Learned (2011) — Prepared by the City of Grand Forks,
ND and regularly updated every year since the 1997 floods, this material introduces you to the Grand Forks
community, provides a brief overview of the 1997 flood and recovery process, introduces the strategies and
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action steps deployed, and identifies lessons learned for the community. The document can be downloaded at:
http://www.grandforksgov.com/Reports/lessonslearned.pdf

City of Oakland Long-Term Disaster Recovery Plan (2010)-- The plan serves as a model action plan for the City
of Oakland and other cities and counties in the San Francisco Bay Area. Prepared by the Association of Bay Area
Government (ABAG), this plan covers eight issues identified by ABAG as critical to recovery: financing recovery
issues, recovery of government facilities and services, long-term housing recovery, long-term recovery of
business, long-term recovery of health care, schools and education, utilities and transportation, and land use
change. Download the plan at:

http://resilience.abag.ca.gov/wp-
content/documents/resilience/toolkit/Oakland%20Long%20Term%20Disaster%20Recovery%20Plan.pdf

State Disaster Recovery Planning Guide (2012)—Developed by the Coastal Hazards Center at the University of
North Carolina at Chapel Hill, this publication is intended to serve as an evaluative guidebook. The guide
presents the how-tos in the planning processes and informative best practices. It also includes questions that
encourage thorough reflection and assessment as well as suggested actions to target identified issues. This
guide is available at:
http://coastalhazardscenter.org/dev/wp-content/uploads/2012/05/State-Disaster-Recovery-Planning-

Guide 2012.pdf

FEMA’s Emergency Support Function #14’s Long-Term Recovery Annex—This document identifies and
facilitates the use of recovery funding and provides technical assistance (such as impact analyses) for community
recovery and recovery planning support. The document is available at:
http://www.fema.gov/pdf/emergency/nrf/nrf-esf-14.pdf.

Long-Term Community Recovery ToolBox (March 2012) — FEMA funded the creation of this toolbox to assist
local community leaders with communication, decision-making, identification and development of projects and
the creation of funding strategies critical to long-term community recovery. The toolbox supports the work of
local communities and recovery professionals involved with long-term disaster recovery. Download the toolbox
at: http://www.fema.gov/national-disaster-recovery-framework/community-recovery-management-toolkit

Community Economic Recovery Guidebook (2011)—The Wisconsin Economic Development Corporation
(WEDC) developed this guidebook to assist economic development organizations, businesses and community
leaders better prepare for post-disaster economic recovery. In addition to providing real situations and national
best practices, this guide also connects disaster management functions with economic development principles
to identify strategies and suggests action steps pre- and post-disaster. The guidebook is available for download
at: http://emergencymanagement.wi.gov/resources/docs/CERG 11aug5%20FINAL.pdf

Policies for Guiding Planning for Post-Disaster Recovery and Reconstruction—This is a discussion on factors
that should be considered as part of planning for post-disaster recovery and reconstruction, including: enabling
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legislations at the state and local level, economic recovery, hazard mitigation, and strategies that have worked in
post-disaster recovery. Its section on economic recovery provides useful information on economic impact
analysis as well as how to build a more resilient/sustainable economy. The paper is available at:
http://www.fema.gov/pdf/rebuild/Itrc/fema apa ch3.pdf

Post-Disaster Redevelopment Plans (PDRPs) in Florida — These plans have been created to identify policies,
operational strategies, and roles and responsibilities to guide decisions that affect long-term recovery and
redevelopment of the community after a disaster. Issues include housing recovery, financial administration,
environmental restoration, health and social services, and economic redevelopment. The following pilot
communities initially developed the first set of plans: Hillsborough County, Manatee County, Nassau County,
Panama City, Polk County, and Sarasota County. The state of Florida developed a guidebook to help
communities prepare a PDRP:
http://www.floridadisaster.org/Recovery/IndividualAssistance/pdredevelopmentplan/Index.htm

Post-Disaster Recovery Planning Forum: How-To Guide (2007)—The Partnership for Disaster Resilience’s guide
provides a process for communities to start pre-planning for catastrophic events by engaging partners in
identifying the critical issues the community will face in a post-disaster environment. The guide is available for
download at: http://www.crew.org/sites/default/files/Post-Disaster-Recovery-Planning-Forum UO-CSC.pdf.

Regional Resilience: RUPRI Rural Futures Lab Research and Policy Brief (2012) — This brief provides a
framework for assessing current policy and practice related to regional resilience. It was prepared by the Rural
Policy Research Institute’s (RUPRI) Rural Futures Lab at the request of the National Association of Development
Organizations (NADO) Research Foundation and is available for download at:
http://www.nado.org/wp-content/uploads/2012/04/RUPRI-Regional-Resilience-Research-Policy-Brief.pdf

Resilient Regions: Integrating Economic Development Strategies, Sustainability Principles and Hazard
Mitigation Planning (2011) —This report, published by the National Associations of Development Organizations,
provides an in-depth look at the roles that regional planning and development organizations assume to help
local and regional economies re-build after natural disasters. As such, it offers examples of regional economic
recovery initiatives after the catastrophic events of 2008 in lowa, Florida, Oklahoma, Mississippi, and Wisconsin:
http://www.nado.org/wp-content/uploads/2011/07/NADOResilientReport.pdf

Regional Disaster Resilience: A Guide for Developing an Action Plan (2011) — Developed by The Infrastructure
Security Partnership (TISP), this guide is a roadmap that outlines the step-by-step process to develop a cross-
sector, multi-jurisdiction strategy to build capacity to deal with crises. The guide also addresses the challenges
facing action plan implementation along with practical ways to organize, maintain, and sustain continued

stakeholder collaboration and interest on a regional level. Access this roadmap here:
http://www.tisp.org/tisp/file/Template_TISP%20Layout v29(2).pdf
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Chapter X:Infrastructure &
Building Back Better

Introduction

Among the many challenges in recovering from a disaster is repairing and redeveloping damaged buildings and
infrastructure. Depending on the type and scale of disaster, infrastructure damage may be underground (water
pipes, natural gas lines or telecommunications cables), above ground (electricity lines, bridges, roads, levees and
water treatment plants), or both. In addition to infrastructure, the buildings where people live, work and play —
residences, businesses and community facilities — also may be damaged or destroyed. Residences might need to
be removed out of a flood plain, structures rebuilt to better withstand earthquakes or hurricanes, and
community rebuilt in a different location.

Though enduring and recovering from a disaster is a
difficult process, in many cases, leaders find the
opportunity for community improvement.
Redevelopment after disasters in the U.S. has been
used to revitalize downtowns, reduce vulnerability to
future damage, replace damaged and inadequate
infrastructure, replace affordable housing and
preserve historic buildings.”® These and other
rebuilding strategies also can be unprecedented
opportunities to leverage economic growth.

Yet post-disaster redevelopment planning presents a Source: FEMA

paradox: The need to act quickly to restore normalcy,

reduce uncertainty and build confidence co-exists with the need to make carefully considered decisions about
land use, risk, and infrastructure. The rehabilitation of public facilities is needed to attract private investment,
yet the decisions made in the first 18 months after a disaster will impact a community’s growth patterns for
decades.*

* Dlsha nsky, R. B. (2005). How do Communities Recover from Disaster? A Review of Current Knowledge and an Agenda for Future
Research, University of Illinois at Urbana-Champaign. Presented at 46th Annual Conference of the Association of Collegiate Schools of
Planning Kansas City, October 27, 2005. Retrieved from:
http://cbr.tulane.edu/PDFs/ACSP%20Disaster%20Recovery%200ct05%200Ishansky.pdf

a“ City of Grand Forks, North Dakota (2011). Grand Forks Flood Disaster and Recovery Lessons Learned [Working Document]. Retrieved
from: http://www.grandforksgov.com/home/showdocument?id=528
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The economic developer has an important role to play in this process. After a disaster, public officials most
immediately are concerned with public safety and cleanup, and rightly so. Economic developers can help
maximize the potential for community improvement in the recovery and rebuilding process by focusing on
larger, long-term strategies for economic growth and business success. They can, for example, advocate that
when a damaged bridge is rebuilt, it includes the secondary access road needed to make a local industrial park
more marketable; or for the implementation of a long-desired street redesign when water and sewer lines are
replaced downtown; or that a new parking garage is planned in a damaged area to accommodate denser future
development.

Getting a Plan in Place

Chapter 9 - Strategic Planning for Disaster Recovery of this toolkit outlines the action steps to create a pre-
disaster recovery plan, with a focus on the business community and the local economy. The plan defines roles
and lays out action steps that economic recovery stakeholders can take in the face of a disaster. Having a plan in
place before a disaster enables a community to respond more quickly and efficiently in order to help jumpstart
the recovery process and limit the disaster’s negative impacts.

Exercises such as an economic vulnerability analysis

and scenario planning for community redevelopment
can help provide information about a community’s
potential exposure to risk factors and help evaluate
alternative redevelopment scenarios. It can also be
exceptionally useful to have the (appropriately)
lengthy discussions of redevelopment planning near
known hazards before a disaster occurs. This way, the
community has already gone through the deliberative
process of knowing and accepting that when the next
major incident (e.g., flood, fire or tornado) occurs,
the infrastructure or building will be re-purposed,
redeveloped, or hardened in predefined ways. Source: FEMA

As noted in Sarasota County’s draft Post-Disaster Redevelopment Plan (PDRP), advanced planning allows the
community to make deliberate decisions about redevelopment that they may be unable to do after a disaster,
during the rush to rebuild.” (PDRPs — required of all coastal counties and municipalities in Florida — identify
policies, operational strategies, and roles and responsibilities for implementation that will guide decisions that
affect long-term recovery and redevelopment of the community after a disaster.)

For example, Sarasota County’s PDRP “emphasizes seizing opportunities for hazard mitigation and community
improvement — such as upgrading or even relocating infrastructure or public facilities during repairs — consistent
with the goals of the local comprehensive plan and with full participation of the citizens.”

* sarasota County Government (2014). Sarasota County Draft Post-Disaster Redevelopment Plan, p. 63. Retrieved from:
https://www.scgov.net/PDRP/Documents/October%202014%20DRAFT%20Post-Disaster%20Redevelopment%20Plan.pdf
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Simply put, any economic recovery planning that can be done before a disaster strikes is likely to result in more
strategic redevelopment decisions that are consistent with the community’s long-term vision. Such plans also
help communities save critical time by enabling them to make funding requests early in the recovery process.*®
Economic developers will find it useful to become familiar with their county or state hazard mitigation plan.
Often developed by the state or county office of emergency management, the plan is required by FEMA to guide
future hazard mitigation actions (e.g., structural elevations, housing buy-outs, etc.). Knowing how the hazard
experts view the greatest risks in your community is helpful when considering whether some of your economic
development assets could be vulnerable.

Key Principles for Post-Disaster Redevelopment and
Infrastructure Planning

Determine your list of economic recovery challenges

After a major disaster, the full consequences to the local and regional economy may be very difficult to
determine for days, weeks, and even months after the incident. Often, the consequences are not readily or
reliably known through common economic indicators (e.g., unemployment, GDP, or tax revenues) because of
delays in the collection of these indicators and the difficulty in determining causality. Instead, redevelopment
and infrastructure planning should be informed by the issues currently impacting the community and the region
so that addressing them may provide some relief. The odds are that infrastructure or redevelopment issues that
arise after one disaster will reappear after a later disaster if they aren’t addressed.

Quickly develop your list of strategic projects

These projects, ideally, stem from the recovery plan developed ahead of time, and are linked to your existing
comprehensive land-use plans, economic development strategy and mitigation plan. However, if the community
does not have a post-disaster redevelopment plan in place, Chapters 6 and 9 of this toolkit review the data
needs and public participation process for creating a redevelopment plan. An efficient, timely process is critical
for developing a list of projects and making funding plans and requests.

A US Government Accountability Office review of recovery plans from six major disasters between 1995 and
2009 found three shared characteristics of successful plans: clear goals for recovery, detailed information to
facilitate implementation, and timely development of the plan. For example, the city of Grand Forks, North
Dakota, approved a recovery plan approximately three months after the 1997 flood of the Red River.
Incorporate Critical Infrastructures

Critical infrastructures support the security, public health, and safety of the community. Critical infrastructures
are the assets, systems, and networks necessary for a fully functioning community. They will include the
following:

e Power grids and networks,

46 Olshansky, p. 8.
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e Water and sewer systems,
e Transportation corridors, and
e Communication systems.

Restoration of critical infrastructures often comes with additional assistance from the Department of Homeland
Security and the state. The EDO should seek ways to use that momentum to support economic disaster
recovery. There may have been inadequate infrastructure servicing key areas prior to the disaster, for example.
The cost-effective time to upgrade that power system, or that water or sewer main, is during rebuilding. Or
alternatively, the EDO may have knowledge of information and communication networks that would better
support economic development. The disaster may present the opportunity to install infrastructure like
broadband or fiber optics to support more advanced communications. A disaster is an opportunity to build back
better.

Build Public-Private Partnerships

Since the private sector owns between 80 and 90% of critical infrastructure,” there are often opportunities for
the public sector to partner, provide assistance, and even access to financial incentives for owner-operators to
rebuild more quickly and/or to consider certain public good outcomes in their recovery, such as incorporating
resiliency.

Plan to build back for resiliency

The opportunity to redevelop in a way that increases public safety, protects critical infrastructure and mitigates
hazards is a silver lining after a disaster. The Infrastructure Security Partnership (TISP) Regional Disaster
Resilience Committee, comprised of more than 100 practitioners, policy makers, and technical and scientific
experts from across the nation, developed Regional Disaster Resilience: A Guide for Developing an Action Plan.
The Guide provides a highly detailed way to look at resiliency, providing a strategy to develop the necessary
level of preparedness for communities to manage major disasters in today's complex and interdependent world.

e Resilience, increasing a community’s resistance to costly damages and disruptions to life and property,
strengthens a community and its potential for economic growth. Here are some examples:

e After the Loma Prieta earthquake, which struck Santa Cruz, California, in 1989, five bridges across the
San Lorenzo River were replaced in order to reduce their chances of failure in a future earthquake. They
also were built higher to decrease the risk of flooding in downtown. In addition, historic masonry
buildings that survived were reinforced, and new structures built to meet the seismic code.

e Following the 2008 flooding of Cedar Rapids, lowa, the city successfully lobbied the lowa state
legislature for the creation of the Flood Mitigation Program, which allows the recapture of sales tax
growth to help fund flood protection projects on both sides of the river. Also in Cedar Rapids, EDA
provided $4 million for the construction of new steam production facilities for Mercy Medical Center, in
order to curb rising energy costs and to locate above 500-year flood levels.

* The Telecommunications Industry Association (n.d.). Securing the Network: Cybersecurity Recommendations for Critical Infrastructure
and the Global Supply Chain. Accessed at http://www.tiaonline.org//policy/securing-network-cybersecurity-recommendations-critical-
infrastructure-and-global-supply#i
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e When the Red River flooded Grand Forks, North Dakota, in 1997, approximately 12,000 homes and
properties were damaged. To prevent future property damage, houses and streets that once abutted
the river were bought out and replaced by a greenway. The greenway was part of a new, permanent
flood-protection project that also included a sophisticated system of water diversion and a larger, higher
earthen levee system.

Plan to build back for economic impact

Besides the opportunity to build back for greater resilience, post-disaster redevelopment offers a chance to
improve the quality of development and the coordination of land uses and infrastructure in a way that can
leverage economic growth. The EDO should focus on finding those opportunities to build back for economic
impacts that will persist beyond the rebuilding period. The difference between economic impact and economic
activity are often confused as interchangeable after a disaster. This is not the case! There are often very
noticeable and high-expenditure rebuilding efforts that produce substantial economic activity through
construction, hiring tradespeople, and replacing lost inventory or equipment.

e Inthe case of Santa Cruz, where 27 commercial buildings in the historic downtown had to be
demolished, the community wanted to maintain the downtown’s historic character and role as a social
and cultural center, but also to bring in a weekday population to support small retailers and restaurants.
As a result, one of the city’s redevelopment goals was to rebuild as much office space as possible
downtown. Part of its strategy was to increase height limits to five stories; EDA helped with this strategy
by providing funding for a parking garage. Santa Cruz also rebuilt its downtown streets with wider
sidewalks, outdoor public spaces and other improvements, and included a conduit for easy installment
and repair of telecommunication lines in the future (later to be used for broadband Internet delivery).

e In Cedar Rapids, its flood protection system (currently under construction) will raise the flood wall at the
Quaker Oats plant to protect it against flooding similar to that suffered in 2008.

e In Grand Forks, the city built a two-building “corporate center” to replace burned-out office space, to
provide a downtown anchor and to encourage others to rebuild.

e Corridor improvements proposed for Lyons, Colorado, after its devastating flood in 2013 are planned to
improve the aesthetics of the town, improve safety, increase bicycle use and improve parking, and
provide multi-modal paths that will connect blighted commercial areas and residential neighborhoods to
the central business district.

Combine federal resources for maximum impact

The majority of federal funding available to restore and repair infrastructure and facilities after a disaster is
often limited to restoring the asset to its pre-disaster conditions. However, these funds can be coupled with
other federal resources (or state, local or private funds) to improve impacted infrastructure and mitigate
damage from future disasters.*

Though it varies based on the type of disaster, typical federal funding sources for post-disaster infrastructure
repair, improvement and redevelopment include FEMA'’s Public Assistance Program and Hazard Mitigation Grant

®us. Department of Transportation (n.d.). Federal Funding Resources for Transportation Recovery — Overview [Webpage]. Accessed at
http://www.dot.gov/highlights/disaster-recovery/funding/federal
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Program; HUD’s Community Development Block
Grants-Disaster Recovery Assistance; the U.S. Army
Corps of Engineers, and EDA Public Works and
Economic Adjustment Assistance grants.

Yet there are other sources of federal funds that can
be used for disaster recovery besides these most
common sources. For example, HUD allows grantees
to reprogram previously awarded CDBG and HOME
funds to disaster recovery activities. As well, the
Federal Highway Administration’s Federal-aid

Highway Emergency Relief program supplements
state, local and other federal resources “to help pay Source: FEMA
for unusually large expenses resulting from extraordinary conditions.

749

It does not require a presidentially
declared disaster.

e EDA and HUD-CDBG dollars ($18 million and $5.3 million, respectively) both are helping fund Minot,
North Dakota’s ambitious “Imagine Downtown” plan following the city’s 2011 flood. The plan
encompasses both business and residential renewal projects and the replacement of destroyed or
damaged public downtown infrastructure such as streets, curbs, storm sewers, water mains, street
lights, traffic lights and other projects, as well as creating new infrastructure to support future growth.

e In Vermont, following flooding from Hurricane Irene, communities needed funding both for the local
share of FEMA-approved projects and for many recovery projects that were deemed ineligible for FEMA
Public Assistance Program funding. CDBG-Disaster Recovery funding is filling the gap in many of these
instances, for infrastructure and community facilities projects such as a child care center in Waterbury,
new municipal offices in Waitsfield and Moretown, and a feasibility study for the relocation of fire and
police departments.

e In other cases in Vermont, communities are working with combined funding from FEMA, the Vermont
Division of Emergency Management & Homeland Security, the Federal Highway Administration and the
Vermont Agency of Transportation to repair or replace roads, bridges, culverts and municipal buildings.

Use federal dollars to leverage state and local dollars

As noted in Chapter 2, disaster recovery and redevelopment is expensive. Typically, the cost must be shared
among multiple levels of government (often among multiple agencies at each level), and supplemented by
private funds.

e In Santa Cruz County, residents approved the passage of a half-cent sales tax for six years, which
generated approximately $12 million for the city of Santa Cruz, $15 million for the city of Watsonville,
and $17 million for unincorporated areas of the county. Officials used the money generated to meet
matching requirements for FEMA’s Public Assistance Grant Program and to finance various other
recovery projects.” (Though the strategy of raising local taxes may not work in many communities,

49, .
Ibid.

*% U.S. Government Accounta bility Office (2008, September). Disaster Recovery: Past Experiences Offer Insights for Recovering from

Hurricanes lke and Gustav and Other Recent Natural Disaster [Report to the Committee on Homeland Security and Governmental Affairs,
U.S. Senate], p. 18. Retrieved from: http://www.gao.gov/new.items/d081120.pdf
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there are some in which it will be practical and appropriate.) As well, the city of Santa Cruz’s
redevelopment agency was a funding partner with the Corps of Engineers in rebuilding the bridges
across the San Lorenzo River.

e In Grand Forks, FEMA agreed to pay to replace flooded water meters with an equivalent system, so the
city paid the incremental additional cost to upgrade and automate the system.>" In addition, the Bank of
North Dakota provided a $44 million line of credit to Grand Forks for the city to use to meet FEMA
matching requirements.52

e In Cedar Rapids, lowa, the $264 million secured from the state-created Flood Mitigation Program will be
supplemented by another $70 million in federal funding, at least in part from the U.S. Army Corps of
Engineers.

e The town of Lyons, Colorado, suffered flooding that destroyed the town’s electrical, sewage and potable
water services, damaged or destroyed nearly 30 percent of its housing stock, and destroyed the town
hall and library building. As part of Lyons’ recovery efforts, leaders have proposed creating a new
multipurpose magnet library and community center. A low- interest loan from the U.S. Department of
Agriculture is one option for financing the library, which can be paired with local funding mechanisms
available in Colorado such as building authorities, downtown development authorities, business
improvement districts and tax allocation bonds.

Conclusion

The time just after a disaster is difficult under the best of circumstances, and depending on the magnitude of the
event, can continue to be so for months or even years. In this time of stress and uncertainty, however, is a
window of opportunity to make changes that result in a more physically resilient, economically vibrant
community over the long term. By remaining focused on the big picture and the potential impact of catalytic
infrastructure and redevelopment projects, economic developers can ensure that this opportunity isn’t missed.

> Grand Forks Flood Disaster and Recovery Lessons Learned (2011), p. 8
*2 Disaster Recovery: Past Experiences Offer Insights for Recovering from Hurricanes lke and Gustav and Other Recent Natural Disaster
(2008, September), p. 6
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Chapter XI: Neighborhood
Revitalization Post-Disaster

Introduction

What happens at the neighborhood level has a profound impact on people’s lives. Whether neighborhoods
move forward economically is largely dependent upon the key actors within a neighborhood — the residents,
businesses, and property owners. Creating a framework for these actors to not only co-exist in a valuable,
mutually supportive manner, but to also work together toward creating and sustaining a vibrant, energetic
neighborhood is what neighborhood development strategies are all about.

Disasters sometimes have exceptionally severe impact in particular neighborhoods so that business recovery
depends upon an integrated redevelopment of the neighborhood. Especially, there will be neighborhoods
economically challenged prior to the disaster that will likely have greater difficulty recovering due to pre-existing
lack of financial resources and stability. In the wake of a disaster, the EDO has the opportunity to leverage
community engagement in the disaster recovery process into full neighborhood revitalization that will support a
stronger business climate in these neighborhoods.

Neighborhood Revitalization and Other Recovery Efforts

A disaster creates a chaotic environment. Existing, emerging, private, institutional, and public organizations will
mobilize to meet recovery needs. By its very nature, a neighborhood revitalization process integrates a wide
variety of stakeholders and stakeholder needs. The most successful processes let each partner bring its
resources to bear, weaving them together in support of a shared built vision and assessment of community
needs.

Neighborhood revitalization will often be one additional component of the overall EDO recovery work. The
businesses in the identified neighborhood will be a subset of the EDO’s inventory. The EDO brings the strength
of its existing knowledge base and resource offerings to support the neighborhood development. Its general
disaster recovery functions for the wider community will be directly applicable to the neighborhood. The
additional service the EDO can provide is leadership that supports the collaborative revitalization planning
process.

This chapter first reviews the particular challenges and opportunities during disaster recovery in a pre-existing
distressed neighborhood.
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The chapter then outlines neighborhood recovery processes:
e Mobilizing the community/neighborhood for change;
e Assessing neighborhood needs;
e Developing a shared vision;
e Potential organizations to drive planning strategies; and
e Putting together a Neighborhood Revitalization Plan.

This chapter then identifies some particular revitalization opportunity
areas in disaster recovery: infrastructure, streetscape and facade

improvements, incentive zoning and permitting, and disaster §
recovery funding. Source: FEMA

The final section reviews communication strategies that support the success of this work.

Note that all implemented strategies must be tailored to the contexts of their respective communities. Not all
disasters present the same challenges to communities, and distressed neighborhoods are frequently
characterized by particular, pre-existing economic development challenges.

Particular Challenges and Opportunities

The revitalization of neighborhoods in the wake of a disaster requires economic development projects at a local
level to nurture and accrue individual and collective assets for the community. Often, a holistic approach,
utilizing both traditional and non-traditional economic development activities, is required. Such an approach
requires a revitalization plan that addresses socioeconomic needs, including a focus on local points of social
conflict, barriers to entrepreneurship, barriers to affordable housing, infrastructure status, chronic vacancy,
crime rates, unemployment rates, workforce issues, and the neighborhood’s history. The following challenges
and opportunities provide a baseline of questions and criteria that are useful when conducting a holistic
assessment of the neighborhood’s post-disaster needs.

Challenges

Neighborhood revitalization and disaster recovery are two separate and specialized economic development
undertakings. Integrating the processes presents the following unique challenges.

Pre-Disaster Conditions
Pre-disaster conditions and issues of a distressed neighborhood are exacerbated post-disaster. A disaster causes

stress to those who were impacted directly or indirectly. This added stress can elevate tensions, pushing
previous issues to a heightened level, such as crime or class and social issues. A disaster can also increase blight
with increased vacancies, crime, and closing of neighborhood businesses or activity centers.

Lack of Capacity
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Blighted neighborhoods often lack strong neighborhood organizations. This presents barriers in recovery,
including lack of an established organization to disseminate information locally, lack of leadership, and lack of
knowledge to recover from disaster.

Neighborhood-oriented Commercial Activity Overlooked

Neighborhood commercial activity has to compete with the public and private sectors’ attention when an active
central business district exists. A downtown is seen as a highly visible symbol to the public sector, so programs
or efforts pre-disaster and post-disaster are often directed to downtown(s) and not the neighborhood
commercial activity.

Difficulty in Seeing Revitalization Potential

Post-disaster, those in a distressed neighborhood may have increased difficulty in envisioning success for the
area. They may be trapped in discussing the issues of the neighborhood that was, rather than the neighborhood
it could be. Local residents of a distressed neighborhood will require further efforts to get involved, as the
disaster draws down scarce resources.

Small Neighborhood Businesses Hit Hard

The majority of neighborhood businesses are locally family owned businesses. The family’s home may be in the
same impacted area. The business might not be in a position to take on additional debt, forcing families to
abandon the business. This is especially true if the neighborhood is impoverished, where businesses cash
reserves are low, and their sales cannot support additional debt.

Divisive Social Lines

In many distressed neighborhoods social and class issues exist, and during recovery the increased tensions can
make a neighborhood more divisive. One class may yearn for a different sort of recovery or focus on social
issues (such as educated vs. non-educated), and they can push recovery in a direction that doesn’t represent the
neighborhood equally. These challenges require identifying divisive lines or broken social networks, and
developing programs to address these issues.

Opportunities

While distressed neighborhood revitalization post-disaster presents many challenges, it also presents unique
opportunities. These opportunities, which should be used to an advantage in recovery, include:

e Opportunity to re-group, re-connect, and re-focus a neighborhood
o Adisaster presents an opportunity in that everyone impacted can relate to the issues and pains
of recovery. This common bond provides an opportunity to have people work together, to
reconnect with each other, and to re-focus a neighborhood to address the neighborhood issues.
e Ability to leverage prior distressed status for resources and services
o Adistressed neighborhood does have programs and services it can receive, especially if a low-
income neighborhood, which is often the case. During a recovery, these programs should be
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leveraged, and the status of the distressed neighborhood can assist in marketing recovery
efforts and needs.
e Ability to prevent blight from spreading within and/or to other neighborhoods

o Post-disaster blight can easily spread with many people who are tired of the neighborhood
abandoning houses and businesses.

o Arecovery program or plan presents an opportunity to stop and eliminate blight. This is
especially appealing to surrounding neighborhoods and residents who may be concerned with
their property values declining.

e Rehabilitate/repurpose existing neighborhood assets for new purposes that meet both neighborhood
and city needs

o Every neighborhood has assets, and post-disaster these assets can serve new purposes. This can
include vacant spaces or buildings, which can be used to house (temporarily or permanently)
city services, offices, or businesses. Increased vacant land can allow for large development
projects in a city that may have a lack of large parcels. Another example is increasing green
space for the neighborhood and the city to utilize.

e Improve quality of life for existing residents and adjacent neighborhoods

o Ablighted neighborhood hurts the city and residents in many ways, including reduced property
values for adjacent properties and neighborhoods, which affect the city’s tax base. A disaster
can present the opportunity to revitalize the area and therefore increase property values and
the tax base.

Getting Started - Mobilizing for Change

In a post-disaster situation, efforts need to be organized quickly, while the disaster is still front and center and
before valued parties lose interest. The daunting task of recovery and revitalization will require a collaborative
effort from multiple parties. These stakeholders include residents, merchants, local organizations, and
government agencies. Expressing the ambition to revitalize is a start in organizing efforts. From these interested
parties, or a neighborhood meeting, or government sources, ideas for revitalization strategy will begin to form.
Committing to a specific recovery strategy is not required right after a disaster, but ensuring the neighborhood is
included in recovery efforts and that the needs are brought to the attention of stakeholders during
redevelopment are beginning steps for neighborhood revitalization. Efforts to organize include:

Identify Relevant Stakeholders

It’s important to know whom to involve so that the neighborhood is properly represented and recovery efforts
can be easily organized. Identify local groups and charities involved in the neighborhood, religious organizations,
prominent business owners in the neighborhood, and contacts at the city, regional, and state level. Gathering
contact information through formal networks can bring many stakeholders to light, but informal discussions on
the goal to revitalize the neighborhood can spur interest and bring forward additional contacts.

Identify a Revitalization Champion(s)
Whether it’s your organization, another organization, or individuals, a champion of the revitalization should be
identified. This allows for an individual or organization to be a point of contact and resource providing one
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stream of clear communication. Identifying local residents as a champion can occur at neighborhood meetings
and can empower individuals who have a vested interest in their neighborhood.

Gather Residents to Spur Interest and Educate

Gathering local residents of the distressed neighborhood doesn’t have to require long prep and man-hours. A
gathering right after a disaster can allow the opportunity to educate residents on resources available for
recovery and on the goals to revitalize a neighborhood. This can help ease abandonment of properties in the
neighborhood by showing property owners that revitalization is in the works and plans to improve the
neighborhood will be developed. Just knowing efforts will happen to improve the neighborhood can be a
powerful enough message to persuade residents to stay, as seen in the spotlight box below.

Case Study: Broadmoor Neighborhood Rallies for Recovery

The Broadmoor neighborhood post-Katrina was slated for destruction because of what city officials initially
saw as an unsalvageable neighborhood. Neighborhood resident Virginia Saussy and the neighborhood group,
the Broadmoor Improvement Association, jumped into action and organized a rally to initially show
neighborhood solidarity, educate residents of the proposed destruction, and, as one organizer put it, “as
really just a news opportunity”. Meeting signs were posted throughout the neighborhood, and residents who
had moved away were called. The efforts brought a large crowd to the rally. This rally accomplished more
than just educating the residents on how they could personally recover. After hearing remarks, a pledge was
passed around, and residents and businesses promised to come back to Broadmoor. By the end of the rally
the pledge had 300 signatures, and neighborhood champions had provided the momentum that ultimately
brought forth efforts for revitalization of the neighborhood.

Source: “Broadmoor Lives” Harvard Case Study, pp 7-8

Roles and Responsibilities

Successful neighborhood revitalization strategies require a commitment of numerous actors, including residents,
neighborhood institutions and organizations, and economic developers. These roles and responsibilities may
have changed from the pre-disaster situation, and the adaption to the new environment will enable a more
cohesive revitalization. The figure below captures the way these different groups can interact and integrate to
support revitalization efforts.
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Enable multi-faceted
revitalization efforts,
coordinated and
integrated together

= Motivated by disaster
impacts
= Disasterrecovery committees = Drawn from residents,

= Post-incident foundations existing organizations
= Multi-organization = Frustrated by speed/method
partnerships ofeffort

= “Imported” non-profits
= “Grown” non-profits

Emergent Emergent
Groups Leaders

Neighborhood Revitalization Effort

Existing Existing
Groups Leaders

= Neighborhood groups
* Faith-based organizations

= Non-profits = Economicdevelopment
= Economic and community professionals

development organizations = Businessleaders
= Businessassociations f

Ministers
= Localexecutives

Residentsand Business Owners

Residents and Business Owners

Roles: Drivers of redevelopment and primary stakeholders.

Responsibilities: Participate in neighborhood organizations. Provide input for planning efforts, including
attending neighborhood meetings and hearings. Support local economy and businesses. Embrace or work
against a negative neighborhood image or identity.

Emergent Leaders

Roles: Drivers of change, visionaries.
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Responsibilities: Represent needs of the community. Encourage community involvement. Publicly advocate for
the community. Bring attention to the community and its needs.

Emergent Organizations/Groups - These are groups that likely respond to heightened needs.

Roles: Develop capacity to attract and distribute resources.

Responsibilities: Represent needs of the community. Encourage community involvement. Publicly advocate for
the community. Bring attention to the community and its needs. Partner in planning work and collaboration.

Established Organizations - May include local business development organizations, religious groups,
community centers, and social service agencies.

Roles: Provide institutional resources to support neighborhood revitalization . Attract or reposition resources to
respond to post-disaster needs and neighborhood revitalization work.

Responsibilities: Inform and connect the community with resources. Represent needs of the community.
Encourage community involvement. Publicly advocate for the community. Represent neighborhood interests,
provide capacity for redevelopment, reach out to local professionals for skills, and provide knowledge of
neighborhood to community and other parties. Bring attention to the community and its needs. Partner in
planning work and collaboration.

Economic Development Professional

Roles: Lead capacity-building, redevelopment and revitalization process for disaster recovery.

Responsibilities: Serve as an analyst of the needs and conditions of the neighborhood, a catalyst and advocate
for change, an educator to the public and other officials, and a visionary to assist in visioning a revitalized
neighborhood and connecting resources to do so.

Local Government

Roles: Health, safety and welfare of the community.

Responsibilities: Provide resources for disaster recovery, support strategies for revitalization, collaborate across
departments and agencies. Recognize the individual needs of each neighborhood, enforce housing codes to fight
blight and vacancy, streamline permitting process, work with community organizations to stimulate
neighborhood confidence. Provide planning services and data in support of neighborhood revitalization.

Assessing Neighborhood Revitalization Needs

Assessing revitalization needs can begin during initial organizing of efforts, during the visioning process, or
during the recovery planning process. Ideally, this would occur immediately after a disaster, before people and
businesses permanently leave a neighborhood. Assessing the revitalization needs of a distressed neighborhood
post-disaster will require additional assessment needs as compared to just post-disaster assessments. An
assessment doesn’t have to be a long process or require intensive hours, but should be done on a local level to
the ability that resources allow. Be wary of over-assessing; people may get weary of having multiple
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assessments post-disaster and may be tired of the assessment
process. If this happens assessment results will not be true, and other
informal evaluations can occur, such as casual one-on-one meetings.

The goal of assessing revitalization needs is to understand what
specific needs or barriers may exist in a neighborhood in order to
complete the revitalization. This should be completed as soon as

year later, to see if needs have changed or still need to be addressed.

Source: FEMA

Generally, the information collected can include key neighborhood

assets to reopen/preserve, neighborhood values, prior issues/barriers that may arise again, neighborhood-wide
recovery needs, and property status. One unique way this was done was using volunteers to identify all
properties’ vacancy status by the organization Beacon of Hope. To learn more, please see the profile of Beacon
of Hope in Case Study Appendix 8.

Tools to Assess Revitalization

Reaching out to Businesses

Businesses require special attention during recovery to identify their needs and issues. Means to identify their
needs and issues can include electronic or paper surveys or in-person meetings. Examples of information to
collect, no matter the format, include:

estimates of property and equipment damage,
economic activity loss,

workforce disruption and loss,

utility disruption,

loss of suppliers,

loss of customers,

financial and technical assistance needs.

Business and community survey

A business or community survey is a great method to gather the needs and current issues facing the
neighborhood. Qualitative and quantitative information can be used to formulate issues, gather ideas for
redevelopment, and gauge what is valued in the neighborhood. Many different groups can implement the
survey, such as a CDC, BID, or a local neighborhood group. Whoever implements the survey should have a level
of trust and some relationship with the recipients to ensure a better, truthful response. An example of a
business survey is below. This was implemented by the Main Street program and was for business owners and
managers. This survey allowed the Main Street program to help in writing development strategies of their
revitalization plan. Mailing to local businesses and spending one-on-one time with business owners increased

the response rate.
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Sample Business Survey

Czech Village/New Bohemia Main Street District
Business Survey

= Dear Business Owners & Managers:

CZECH VILLAGE  The Czech Village/New Bohemia Main Street District Program is conducting this survey
NEW BOHEMIA . . . o - -

of area businesses. Your answers will provide direction for marketing and business

development strategies.

This is a confidential survey. Please place the survey in an envelope and a Main Street volunteer will pick it
up within two to three days. Survey questionnaires will be tabulated by an independent consultant. If you have
any questions, please contact the Czech Village/New Bohemia Main Street District Program office at (319) 432-
9785 Thank you for your time and participation.

Please select one response to each question unless otherwise indicated.

1. What is your primary business type?

A Retail D. ___ Financial/Banking G. ___ Manufacturing
B.___ Service E. ___ Food & Beverage H. ___ Mon-profit
C.___ ProfessionallOffice F. ___ Entertainment I. ___ Other (Specify: )

2. Do you own or rent your business location?
A __ Own B.__ Rent

3. How long has your business been located in the Czech Village/Mew Bohemia district?
A.___ Lessthan 1year B._ 1to4years C.__ Sto9years D. 10to20 years E. 21+ years

4. Which one of the following best describes your primary customer base? (Select one answer)
A, locallRegional Cedar Rapids Residents B. ___ Visitors and Tourists

5. Which one of the following best describes the main reason for customers to do business with you? (Select one answer)
A Selection & variety C.___ Convenience E. ___ Reputation
B. ___ Customer service D. ___ Price of goods & services F.___ Other ( )]

B. Of the following media and direct marketing rescurces, which two (2) are most effective for your business?

A MNewspaper E. __ Yellow Pages I. ___ Social Media (Facebook, Twitter, etc.)

B. ___ Shoppers Guide F.__ Direct Mail J. ___ Other( )
C.___ Television G.___ Intermet Website K.___ None

D.___ AMFM Radio H. ___ Email Marketing

7. Does your business have an Internet website?
A Yes B.___No

8. Does your business have a Facebook page?
A Yes B.___No

9. Would you consider participating in a Czech Village/New Bohemia District perative advertising or marketing program?
A Yes B.__ No C.___ Don't Know

10. What type of new businesses, located near you, would help your business generate more revenue? (Please be specific)

A_ First Choice:

B. Second Choice:

C. Third Choice:

Please complete questionnaire on reverse side

Large group meeting with businesses

It is important to meet with business owners in an impacted area. Meeting with owners will divulge needs and
information that may be missed from a survey or online form. Meeting in person, whether in small groups, at
neighborhood business meetings, or through other forums will open the communication channels of needs and
issues and allow your organization to build, mend, or create a relationship that will be useful in building trust
throughout revitalization.

One-on-one meeting with business owners or managers
If your organization has the capacity, or a limited number of businesses were impacted by the disaster, having a
one-on-one meeting with the business owner can provide a wealth of knowledge that a survey cannot. Hearing

- I




International Economic Development Council

personal anecdotes or needs can be fruitful in identifying needs you can immediately address and other needs
to address during a revitalization planning process.

Neighborhood gatherings or meetings

A fruitful means to gather input in a neighborhood is with a gathering or meeting. Especially post-disaster when
neighborhood members are looking for answers on how to recover, a gathering or meeting can be a great tool
to gather feedback on the needs and issues of revitalization. It’s also great to give a business or community
survey during this time for personal feedback.

Neighborhood asset mapping

Asset mapping shows the assets of the neighborhood and highlights the interconnections among them. This can
also be completed in conjunction with the city at the city level. This effort doesn’t have to be very detailed as
staff time post-disaster is already stretched thin. Identifying assets and how they are interconnected reveals
how to access those assets. These assets are not only physical assets, but also include relationships, cultural
mapping, and human capital. There is no one way to complete neighborhood asset mapping, but for a sample
structure and more information, look at resources from The Asset-Based Community Development Institute:
http://www.northwestern.edu/ipr/publications/community/introd-building.htm| See the neighborhood asset

map diagram below for an example of the framework.
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Developing a Vision for Neighborhood Revitalization

To build support for neighborhood revitalization, all stakeholders, especially existing local residents, need to
start to build a vision for a stronger neighborhood. The sustainability and success of revitalization attempts
depend upon the engagement of local residents and an authentic desire for change from the community. A
sense of ownership of a neighborhood, its challenges, and the implementation interventions can be created by
building a vision and engaging local residents throughout the revitalization process.

A distressed neighborhood can have divisive lines or a “shattered” social network. Using the common thread of
the recent disaster gives a common ground for neighborhood residents upon which to connect and begin the
rebuilding process of not just the physical neighborhood, but of the identity and connectedness of a
neighborhood.

To jump-start this process, a meeting or gathering should occur that engages residents and revitalization
partners in a visioning, or similar process. An example of this is highlighted in the spotlight box of Broadmoor.
This can be tied in with assessing revitalization needs (discussed later in this chapter) and can help rally residents
around the neighborhood and be a catalyst for change. Potential exercises include charettes or other engaging
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activities that get attendees identifying issues with the neighborhood and begin developing a vision of what it
can become. Tips can be taken from the strategic planning chapter of this toolkit. Additionally, including
individuals from the communities with professional skills, such as moderating public meetings, can assist in
engaging conversation without imposing additional work on weary staff.

Potential Organizations to Drive Planning Strategies for
Revitalization

The first two steps of recovery are mobilizing the neighborhood and community for change and assessing
revitalization to help feed a planning strategy. The fundamental purpose of a planning strategy is to guide the
vision and provide a framework from which revitalization decisions can be made. Many of the strategic planning
processes as outlined in the strategic planning chapter of this toolkit can be tailored to neighborhood
revitalization. Below a few select strategies are discussed. Choosing one of the model strategies will not
facilitate revitalization alone, but with neighborhood support and partnership with other local stakeholders, it
can be a start. Other organizations can undertake a recovery planning process such as a business improvement
district or special assessment area. Choosing which organization works best for you should be completed in the
“identifying initial stakeholders” stage. After a disaster, many things will change, but a planning strategy and the
lead delivering organization should account for this by being flexible while outlining a framework for the
revitalization to continue.

Five Key Elements of Neighborhood Revitalization

Engaging residents and community leadership catalyzes and sustains comprehensive change efforts

1. Developing strategic and accountable partnerships leads to lasting change

2. Maintaining a results focus supported by data presents a strategy for achieving specific objectives,
helps to focus multiple stakeholders on a common goal, and can lead to a common dataset to
measure progress

3. Investing in and building organizational capacity helps the community meet its objectives

4. Aligning resources to a unified and target impact strategy builds a critical mass of efforts in a
neighborhood to reduce neighborhood distress

Source: The White House (July 2011). Building Neighborhoods of Opportunity (White House Neighborhood
Revitalization Initiative Report). Retrieved from:
http://www.whitehouse.gov/administration/eop/oua/initiatives/neighborhood-revitalization

Neighborhood Redevelopment/Revitalization Task Force

A redevelopment or revitalization task force is a group of key neighborhood stakeholders and community
stakeholders. Developing a task force/coalition of neighborhood-based actors that can pool financial and human
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resources is one effective way to take advantage of the neighborhood's existing resources. The scope of the task
force can vary depending on neighborhood need, but it can be used to oversee revitalization efforts, or to bring
neighborhood level needs to agencies’ and local government’s attention. A task force is beneficial in that it can
provide local insight on neighborhood issues and work specifically to address these issues.

One of the first steps in creating a redevelopment task force is to identify the stakeholders who will be
members. This can include residents, neighborhood organizations, government officials, and professionals with
potentially relevant skills. Residents can be gathered from the visioning meeting or a neighborhood rally
meeting. If there is no interest/lack of stakeholders, bring in nearby neighborhood stakeholders or organizations
and explain how issues in this neighborhood will affect/spread into the surrounding area and city unless work is
done. An additionally important step is to define the scope of the task force work. This will enable the task force
to stay on track, and defines goals that can be described to outside parties.

Guiding steps for forming a task force:

e Involve stakeholders of the public and private sector with varying skills. Liaisons to other recovery
strategies and neighborhood representation are just as important.

e |dentify clear goals and scope of the task force (who they report to, who reports to them).

e Give the task force a voice: Identify representatives who can speak on behalf of the force to city,
regional, and state officials.

e Partner with an enforcing power: Partnering with a city office, CDC, or other organization allows the task
force to use established organizations’ representations to enforce planning steps and reach out during
the planning effort.

Utilizing or Developing a Community Development Corporation

A community development corporation (CDC) can play a unique role in neighborhood economic development
and revitalization post-disaster. The University of Maryland defines CDCs as “community-based organizations
that anchor capital locally through the development of both residential and commercial property, ranging from
affordable housing to developing shopping centers.” CDCs do not have a standard service, and this flexibility
allows neighborhood CDCs to adjust the mission and scope of the organization for specific neighborhood needs.
While the CDC is not the only form of neighborhood redevelopment group, it works with the same essence of all
neighborhood development groups as an active advocacy organization trying to solve neighborhood problems.

Roles of a CDC:

e Providing leadership to stimulate the development process within the community

e Packaging public and private financing

e |nvesting in development projects

o Developing and managing development projects

e Providing technical assistance

e Assisting in directing city investments within neighborhoods to achieve the greatest impact and leverage
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Funding

Although CDCs can be for-profit or nonprofit, most are nonprofit 501(c)3 tax-exempt organizations. This status
qualifies them to obtain financial support from the government and private foundations. For-profit CDCs are
generally subsidiary organizations of larger entities (such as corporations) and undertake some profit-making
development work>*>*>

Creating and Using a Main Street Program

A Main Street program is a great tool for neighborhood revitalization in that it can focus resources to a specific
area. Even though the words “Main Street” are in the title, this doesn’t mean they work in downtown’s main
streets. For example, the highlighted case study of Cedar Rapids was a commercial area south of the city’s
downtown. They were able to secure Main Street status, and as seen in the profile, assisted with the successful
revitalization.

As a unique economic development tool, the Main Street Four-Point Approach® is the foundation for local
initiatives to revitalize their districts by leveraging local assets—from cultural or architectural heritage to local
enterprises and community pride. It is a comprehensive strategy that addresses the variety of issues and
problems that challenge traditional commercial districts.56 The four points are Organization, Promotion, Design,
and Economic Restructuring.

Funding
Financial support for the program comes from the local entities that have a stake in the commercial area: city
government, merchants, businesses, and the public. The success of the Main Street program over the years lies

in the fact that it is a local initiative, both organizationally and financially.””>®

Neighborhood Revitalization Plan — Short and/or Long Term

One of the most common strategies for revitalization of a distressed neighborhood is to develop a neighborhood
revitalization plan that can guide and organize efforts. A revitalization plan will help in identifying the current
issues, capturing the neighborhood’s vision, defining action steps to revitalization, and defining a structure for

>3 University of Maryland (n.d.) [Additional Resources]. Models and Best Practices. Retrieved from: http://community-
wealth.org/resource-type/models-and-best-practices

> University of Maryland (n.d.) [Additional Resources]. CDC Overview. Retrieved from: http://community-
wealth.org/strategies/panel/cdcs/index.html

> University of Maryland (n.d.) [Additional Resources]. Toolbox: Community Development Corporation (CDC) Tools. Retrieved from :
http://community-wealth.org/content/community-development-corporation-cdc-tools

*® National Main Street Center (n.d.). The Main Street Four Point Approach. Retrieved from: http://www.preservationnation.org/main-
street/about-main-street/the-approach/#.U-uEj-NdXOV

57 National Main Street Center (n.d.) [Additional Resources]. Getting Started: Using the Main Street Approach. Retrieved from:
http://www.preservationnation.org/main-street/about-main-street/getting-started/#.UVSFPNnbRpg

*% National Main Street Center (n.d.) [Additional Resources]. Resource Center: Ideas and solutions for issues facing main streets. Retrieved
from: _http://www.preservationnation.org/main-street/resources/#.UVSGgNnbRpg
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revitalization for existing and new stakeholders. This plan and framework can be referenced by the city, new
developers, or organizations and can assist in the revitalization. A plan can follow the strategic planning process,
but additional guidelines should be noted with a neighborhood revitalization plan.

Engage the public and private sector

A revitalization plan that has not engaged the private and public sector will not garner support for adaptation
and can be left unrecognized by key players who support and facilitate the revitalization. Continuing initial
meetings during the mobilization for change will provide an opportunity to engage the public.

Make sure the plan reflects an understanding of new market realities after the disaster.

The economy of any area after a disaster will be different then pre-disaster. Clientele can change with the
changing neighborhood; businesses may no longer serve neighborhood needs, and social or physical needs of a
neighborhood may change as well. A plan should avoid utopian ideals and recognize the changed market of the
neighborhood. This change can be identified during the initial needs assessment.

Ensure plan identifies action steps to fight prior issues/barriers

Acknowledging why the distressed neighborhood was the way it was before the disaster is the first step to
identifying solutions. Identifying action steps to combat these issues, and barriers that existed before, is critical
to the revitalization. A common issue of vacancy or blight is addressed later in this chapter and provides
example strategies to tackle this problem.

Follow Up with Implementation and Monitoring

The implementation of the plan is the “make or break” of the plan’s effectiveness. Without properly outlining
implementation steps in the plan and identifying those responsible for the implementation, the plan can easily
be shelved with strategies and ideas never being brought to fruition.>® During the implementation, it’s important
to hold previously identified implementers accountable and follow up with these parties frequently to ensure
implementation occurs.®

Connect plan with broader citywide recovery plan and policies

When possible, it is important to connect a revitalization plan to the broader citywide recovery plan and policies.
Not doing so can induce consequences such as being overlooked by developers or other groups who are looking
at the city plan alone and can create disinvestment of the neighborhood. The revitalization plan, however,
should not just conform to the city/region plan, but should work to inform the plan. Being able to provide
neighborhood level perspective, action items, and other decisions informs the plan and city on subject matter
that may otherwise not have been discovered.

> Newberg, J. (n.d.). Neighborhood Revitalization Planning and Implementation Tips and Strategies [PowerPoint slides]. Retrieved from:
http://www.blueprintcommunities.com/wv/pdfs/newberg%20presentation.pdf

&0 Maryland Department of Housing and Community Development (n.d.). Neighborhood Revitalization Program Examples [Webpage].
Retrieved from: http://www.neighborhoodrevitalization.org/programs/Index.aspx
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Revitalization Opportunity Areas
Improving Infrastructure

Distressed neighborhoods pre-disaster often face issues with infrastructure, such as broken sidewalks,
insufficient street lighting, or older water and sewage systems that can be causation for economic stagnation or
decline. Without proper infrastructure, commercial activity cannot function to a degree of normalcy and may
relocate within the community to an area with better infrastructure. This holds true post-disaster when
infrastructure can be severely damaged. Using the disaster as a benefit, work with the city and identify funds or
grants that can help in revitalization of the neighborhood and its infrastructure. Infrastructure is also important
if a redevelopment vision has been completed that sees different use of an area, which may require different
infrastructure. More details on infrastructure redevelopment opportunities are outlined in the Redevelopment
chapter of this toolkit.

Initiatives and Strategies for Fighting Vacancy & Blight

e Identify and map blight to better understand the sprawl over time and use as a tool for advocacy.
Beacon of Hope in New Orleans used volunteers and donated software to map all parcels in the
neighborhoods (See Beacon of Hope Profile in Case Study Appendix 8)

e Organize vacant property tours for developers and the public to raise awareness of available
properties. (See NewBo Case Study Appendix 7)

e Find creative uses of vacant spaces — urban farming, pop-up art installations, pop-up cinemas/ event
venues, temporary parks.

e Partner with the city to create a vacancy program. Examples include Newark, NJ: Adopt-a-Lot and
Pittsburgh, PA: Vacant to Vibrant program.

e Work with city for re-zoning or overlay to ease/speed new commercial activity.

Streetscape and Facade Improvements

Along with infrastructure, the streetscape in a neighborhood and commercial area can speak loudly to an image
of a neighborhood. Seizing the opportunity to rebuild post-disaster, funding for streetscape improvement
(benches, street-lights, banners, planters, etc.) should be actively pursued. Infrastructure and streetscape
improvements can be a critical impetus for reinvestment from developers in an area if completed in conjunction
with a revitalization strategy.

Similar to the benefits of streetscape improvements, a facade improvement program can bring about a sign of
recovery with improved faces of local commercial establishments. Working with local organizations and
businesses to identify funding opportunities, connect volunteers, or address other barriers to improving the
facade is a great means to start an improvement.

An example of a successful facade program is with the Czech Village and New Bohemia Main Street
Organization. A local organization gave a $50,000 donation to the organization for a matching facade program.
This money was used to match what local businesses could pay to improve facades. This started with a few
neighborhood businesses taking advantage of the program and word of mouth accelerated the number of
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participants. The program was a great means to improve many of the historic facades that otherwise would be
financially difficult for business owners to complete on their own.

Another example of facade improvements comes from New Zealand. A “Facade Squad” works in distressed
neighborhoods to repaint vacant or other buildings in need of repair. Made up of local volunteers with donated
materials, they are able to give a fresh look to buildings.

Changing Zoning and Easing Permitting For Commercial Activity

As part of the recovery process, it is important to work with local businesses and the city to ease the permitting
process for rebuilding, renovating, or creating new businesses. Post-disaster city staffs are often overwhelmed
with duties, so a large influx of permit applications often creates a back up. In addition, current zoning in the
neighborhood may be detrimental to development due to the delay in the permitting process. As seen the
spotlight below, Feret Street residents saw this and identified a solution to speed redevelopment.

Case Study: Encouraging Business on Feret Street:

In post-Katrina New Orleans, Feret Street neighbors were looking for a means to revive the neighborhood.
Like many areas post-disaster, they were dealing with a commercial street with little business activity. Local
neighborhood leaders launched multiple efforts, including starting the Feret Street Market. More notably
though, neighborhood leaders successfully encouraged the City Council to designate Feret street as an "arts
and cultural overlay district," welcoming nighttime establishments that meet certain standards, such as
limited operating hours. This fueled a small-business resurgence with 20 new small businesses opening from
2008-2012. This city planning designation, put into effect in 2008, eases the permitting process for
restaurants, entertainment venues, and galleries, bringing these businesses to the area at a faster pace than
if they had not rezoned the neighborhood. The street is now seen as a “restaurant row” destination for the
community and activity continues to flourish as businesses continue to redevelop and open on Feret Street.

Source: Waller, M. (November 27, 2012, updated June 19, 2014). Freret Street resurgence continues with
new wave of businesses planning to launch. The Times-Picayune. Retrieved from:
http://www.nola.com/business/index.ssf/2012/11/freret_street resurgence conti.html

Attracting Funding

Neighborhood revitalization post-disaster has additional opportunities for funding in that it can leverage its prior
distressed status and the disaster impact for more resources. Establishing a sheet or flyers of resources can
provide useful material to neighborhood commercial activity. Some strategies for funding opportunities include:

o Seek donations of not just monetary, but professional services from organizations and businesses in the
community who were not affected by the disaster;
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Tap volunteer networks for not just labor, but also organizational work, such as updating social media
pages;

Seek donations from local foundations and organizations. See fagade improvements section for
example;

Seek grants that apply to your neighborhood’s circumstances, such as low-income, food deserts, or
historic preservation grants/tax credits;

Consider a Federal Neighborhood Revitalization Grant; 61

Work with the city to establish tax incentives. Examples include an “opportunity zone”, “enterprise
redevelopment zone”, or a “revitalization overlay.”

Communication Strategies

With any post-disaster recovery situation, communications are important for recovery. Crisis communications

are outlined in Chapter VII of this toolkit where many of the strategies can be applied for the post-disaster

portion of recovery. The recommendations in this section are additions to the section and adaptation of how

they apply to a distressed neighborhood revitalization effort. It is important post-disaster to communicate

specifically with neighborhoods to:

Combat misinformation by acknowledging false information and providing correct language or directing
to the correct agency/office

Having a trusted and visible platform to deliver this information is important. During Hurricane Sandy,
the city of New York used its Twitter and Facebook accounts to dispel rumors and misinformation,
saving some citizens from fraud and wasted time.

Use neighborhood-level grassroots network to share information (group listservs, meetings, events)
This can establish or build the reputation of your organization as an agent of information and partner in
recovery by using established groups.

Use multiple avenues of media (newspaper, television, flyers, newsletters, social media, websites)

Tap informal networks in the neighborhood (e.g. posting meeting notices in a key neighborhood
business) to reach those who may not be part of a formal network such as a neighborhood group.

Recognition — Marketing the New and Improved Neighborhood
Part of revitalizing a neighborhood is building an identity for the neighborhood. Distressed neighborhoods tend
to have an associated identity in the community, but celebrating recovery efforts can showcase development

and spark interest to bring in additional businesses or residents. It’s important to celebrate neighborhood

achievements not just amongst neighborhood residents, but to use the media to raise community awareness of

the development of the neighborhood. Examples of this can be seen in the spotlight of Goderich, Ontario,

below.

Host large neighborhood events at anniversaries (i.e. 1 year post-disaster)
Host ongoing celebrations for re-openings, or new business/ ribbon cuttings

& Example: US Department of Housing. Public and Indian Housing Choice Neighborhoods [2012 Financial Statement Report]. Retrieved
from: http://portal.hud.gov/hudportal/documents/huddoc?id=Choice Neighborhoods 2012.pdf
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o Feed “feel-good” recovery stories locally, regionally, and nationally, even if not requested. These feel-
good stories can include a business that has excelled post-disaster, new neighborhood assets such as
parks or infrastructure, or a proposal for new development.

Case Study: Goderich, Ontario — Marketing Recovery

In August of 2011, an F3 category tornado ripped through the town of Goderich, Ontario, severely damaging
the city’s historic downtown. Through recovery efforts, 137 out of 158 businesses opened up again in their
original location within a year. This is in part due to many efforts from the city, the citizens of Goderich, and
the province of Ontario. This is important not only to the local economy, but to the thousands of tourists that
visit the city every year.

Goderich claims to be “Canada’s prettiest town” and this is shown by the droves of tourists every year. To
make sure Canada knew that Goderich was “open for business,” media ca